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Avoiding Trouble From Office Equipment: Small Firms With 
Job-Bias Testers More For Less Big Partners 



Protecting OSHA 



From "Reform 



ff 



business moves to 
head off changes 
that could 
undermine 
job-safety laws. 






Body-on-frame coristmction 



N«w Power Point 



Ford proves again*, hard work produc 








some very handsome rewards. 




THE NEW , 92 FORD TRUCKS 

The smart choice jusl became even smarter 

Toughness, capabHfty, and efficiency have always 
made choosing a Ford one smart business decision 
They're the best-buill American (rucks * Bui. the best 
never rest Thaife why the 1993 trucks were designed 
io look, feel md perform even better 

Today s all- new Econohne van has important new 

durability features Now 
suspension components 
are designed to fmprwe 
nae. nanaiing and even help reduce urn wear Out- 
fnort engine placement pcwides easy access to the 
engine and to i\\e new -even digger-cargo area 
A new driver air bag" supplements your safety 



Ford Trucks. 
The Best Never Rest 



boll Rear anti-tock brakes am standard 

The new F Series combines the ruggedness you 
expect wth unexpected, and welcome, oomfon MxiH 
Wee everything about ihe spacious new Httlotf the 
new user-fnendly instrument paneH teat- J r - 
available contour seats and power lumbar supports 
Naturally, ihe deep bent-longest m its class-gives 
you the payload and flexibility you need 

The b*gge^ diesel tor any pekup or \w>~the 
7 3L V 8 is available lor bolh Eccmoii to and FSerim 
And, all 32 Ford pK*ups and vara come with *36» 
rrionth/36 r 000-rTHLe Bumper -lo-Burnpfr ttterranty 
with no deductible'*" 

To get an ffifotmaisve brochure from Ford, the com 
rwciai truck specialist, jusl call iTO"2SB*TOflD. 
in 
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THE BEST-BUILT. BEST-SELLING AMCR1CAN TRUCKS 
AfiE BUILT FORD TOUGH 
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Pahlinhvtl btf 
U, S. Chamber of ( ^orn nwrte 

W'rt.-i.".-,; fit 





Proposal ID lelorm 

attitude*. JHtyt pfitai 

Aim/ LtlV-lrr t Wi 



ic-pariM manufisLdurvr Robert StamttnA nh&m with rmptttjfw 
Story Pay* i& 



"Uwayt qutflion ^ H *av* Www 
toprtW ^EO ftrnuwl Mttrvu*. LraHtfu 
Of LmditrnhifK PngtML 



COVER STORY 



IB Prelecting OSH A 
From "Rtform" 

Btt&to&H uctitff? to protect job- safety 
law*, from radical changed that could 
undermine woriwr safety and increase 
mull firm*" paperwork burdens 

19—DtUtil* Of Change* 
l^itpmndForOSHA 



EDUCATION 



22 "Schools For The 
21*1 Century" 

In * *pe*ch at U.S. Chamber 
headquarter*. President Bush urged 
conference attendee* t* help improve 
their cwiinwnitwri' jirhoob. 

51 THIS IS Not 
Your Father s MBA 

Stint tartness aeftools have revised 
Lmditionol MBA program* U> nwk? their 
more marketable. 



BUSINESS STRATEGIES 



24 Ties That Bind 
Large And Small 

ftinal! Arm* and biff cmripnnies ntlen find 
they wwfc N*i whrn they waric tpjp»ther 

ti—Him tb Tmm Up 
With A Hig Company 



COMMUNICATION 



27 Stand Up And Speak Out 

The next time ytitfre uAked to give u 
dpeech, cue tbi*e tips to plan unci execute 
it tn |«*rf*H-tii-rt. 



COMPUTERS 



26 Looking Al Words 
Through Windows 

pMftt WmdnwH 3.(1 take away the 
indivirhiaKty of ytwr favorite word 



LESSONS OF LEADERSHIP 



30 There's No Place 
Like 



Bernard Miin. u.« and Arthur Blank have 
butt Horn** Deput into a S5 biltiun empire 
of hriTne tTnpm^ r €>ini?nt fttores. 



REGULATION 



38 Testing To Uncover 
Unfair Hiring 



pnwtiite*. litres how tti xmU\ probk'nu 



FAMILY BUSINESS 



38 Facing The Fears 
01 Retirement 

Putting fsdtli in the youngest son; « 
leader's -final test af greatum**; ri£blin«s 
in disharmony. 



BENEFITS 



42 Costs For Companies 
Set A Record 

Skyrocketing medical esjjeniw?* fMish 
^rnpluyern'oifftafar employee ticflL-fita to 
new high*, i tJ & Chamber mirvey find*. 



TECHNOLOGY 



44 Office Machines: 
More For Less 

The theme thi* y«ar In offirr equipment ^ 
taj (4 make yuur ducunwnta kwk belted 
with Jess cart oc lot* ftutiL 



LEGISLATION 



50 Two Tax Proposals 
Attract Support 

More taxpayer prwti-euuim and fewer 
tiw-bu nitijpkoiiie* ire the nlav> uf 
iiii'swun-r* thiit :tr*. ifnnuntf trr'iuini f, n 
' ufKHl Hill. 



WHERE I STAND 



62 On Health-Care Debate 



Here V an tij-porumity tc 
a. critical hmiww im 
be win to IttdmorCd 
Bu*h iHtminijitnitiiin An 
i+haiijcen. In the healijt a 



isur vh'** 
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* hMwirfiwi iTWWt* CferuiV Ifirfcrr nmf 
M'W /fain Mnfawfl ft /top* ft 



WPARTHENTS 



4 Leltets 

' Entrepreneur's Notebook 

7 Damilne: Wasmnoton 

8 Managing Tour Small Bustnnss 
12 Making n 

53 Itaci Line 
55 b Tiur Health 
57 ClasstBed Us 
■* Us Teer Money 
85 ForTeurlwFHe 
W Congressional Wert 

67 Editorials 

68 ftee-Sfltrttoo Eotemrlse 



,rPnn * cthiifiiieack-WKii! 





Gerird ScanneH. 



'sft. fijrvwr OSHA lutmtni- 
yiwr Wrtir/Joeid Wifiut 



"Rribnn" Is A Word That Can Obscure 



A wire fthaerver uf the legis- 
lative process in Washing- 
ton ipnr<- rommented that 
prospects for passage or a 
bill ran In* improved by Lhe 
simple device of sticking the 
won! "reform" into it* title. 
Its often an effective way of 
otascurinj? the real purpose 
of a bill and | iLitLing Oppo- 
nents on the What fin 
you rttemu yon*rt against 
mfhrm? 

This month's cover story, 
by Senior Writer David 

Warner, deal* with an imi*oruint huaineaa issue that haa come up in 
Congress with a reform label attached to it, The legislation would make 
*w wping changes in the landmark Occupational Safety and Health Art. 
Supporter* say the revisions are badly needed. Opponent* say they 
would mean lest* workplace protection, not mmv 

Our article (Page IB) explores the stakes for business in this claim of 
"reform" You'll find this information most helpful if you are subjected 
to Lhe incredulous quprtii m: YoiiY-» aguintU tytttrmf 

ItV difficult for smaH-buainess people Lo ketfp up with fiuti-changing 
law* affecting the workplace. We pointed out recently that many 
employers don fl t realize that job-bia** law* apply to promotions aa* wdl 
aa to hiring and firing, and we listed the rules for moving people up. 

Next month, welt report on employers' responribilitfca under new 
legislation on job dlaerimiii^ j- m I n thte is*ue, m spotlight an aspect of 
anti-bias ont'orcement that might BUrprLne you. The ;irtiele on Rage 36 
i legerities the use of M te*tera^-fiBC^ who apply for jobs with the sole 
intention of probing for evidence of biaa to your hiring. ¥ou used to 
know about t^ich tactics and how you can avoid problem* from thin kind 
ofstinp operation. 

Note that our "Where I Stand" survey this month f Page «2) deals with 
health care, an issue with a potentially high coat impact. Give w your 
view**— and well gut them to the division makers. 




Robert t Gray 
Editor 
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Is It Time To Scale Back 
On Prices And Wages? 



Elected Officials 1 
Failure 01 Stewardship 



Concerning your 
"1U92 Outlook F 




January cover atnjy, 

wonder if we should kiok ai the economic 
^ituutwn it. arsnthff litfhl. The nevi-r- 
e&dinff cycle of price itfid w^ge iflcreaae* 
haw brought us U> the 
ptiim. tffiUmm higher 
wuge* don't mean much 
anymore. 

^hirulii wi- run* heg'm h 
icaltn^ back of watfe* dth] 
prices? It could be done 
m stage* bo ft percentage 
of |nwnt levek. If m 
went lrf«!k to 10 fttnv nL 

;i,,^r |>l'rip3r wnulrl Nil} 

into a lower tax 
bracket— or out From 
under taaea altogether. 
We should then be tfato to 
nnrt|kHr with cheaper 
foreign unjjcjrfj much 
better. 

Mftra* £. Fttehafdmnk Prwtidrnt 
Mississippi Time Jjwtr&m*«f* Ca 
JockxtiJk mm 

Outlook: Excellent 

Your enver story was excellent, especially 
where you address the rapid rise in 
federal reguEuttanji, Keep up the good 
wort- 

Tampa, Fin. 

Reasonable Access 

For Those Wflli Disabilities 

1 wit* imrwawl with y*iur article nfl the 
American* with Dinbilitta* Act [ H Whai 
Yf.u Must Do For The Dtaibled. 5 ' Dram- 
berl «»|KM!iftlty in thnt Iim#tne«« reuten 
«'i're told not 1km" #cv#re|y the 
rciguktidiui would affect them bul nther 
hrn*- reasonable and inpxperHtve m<igt 
^cc^MihUity rtmovabottt ram he, 

Am i dkifcled pemn who hon us^d a 
whe^tchftif for e^chl yenni and wto k a 
fuU-tinte design «nfl&Kher for CftterptllAt 
I am aware rf «rchilectkjnU harriervi in 
mmt I>uilrlt3i^r> Tin ►re prolkuhly will n^ver 
b? the perfect wusmUfc building b&mm 
i-^h AwhUni person h ditWm. The 
wum prutil™ k the mcnml bnrrier or 
i ^ 1 -^ !■ ■ '.l- th.' rmndiwihH 

I hope the awarvne&t thnt the ilbiihllt- 
tie* Imr htta foowiHl on th* new]* of 
dUbbd person* doi» not c*u*e on to be 
*icn-><yp*«l ojh vindictive nuiivzh 

fulfil Hi/Mr tltft'T-f/i-r 



NationsBusiness 




The subtitle nf Term Lirnita: Fatee Hope 
Or Cure?*" tCrrtw 3u»y, NoVOTiber] nig- 
geiited that Americuu Arc fniRlraUfd 
with (•[)ng^^?fi£^ , irsjibiUt.y to dual with 
health carv ami crime. 

Th- rv;ii fnjrti.riitii>:i rrf 
American voUint i* with 
the nbvHfniii failure of the 
members of (*ciT4frejw to 
pfivide hi.int'Ni, liecrnu 
oomiiKui-fecie «t«ward- 
«ihip of the fiK-iil itffuin* nf 
the uxpttyer». Becauae of 
thjit failunf — tirtujdly, ir- 
reapotHibilky— the uuc 
f layerw- are mere than S3 
rriUion ituM* 
U*tk E Stonfay 

Co^c;t^ 7VttH. 



Lnle$iL mm 



Incentive Pay 

rVrhujw 2k» alternative tfi 
term limit* for Cnri|pT!ft» n pay by 
incentive nynimi to motivate C<mgra» tu 
wnrk for tip jjeaple rather Thiin for 
*pet^inlereiit j?roapit 

How about a hue pay of $50,000 per 
year far reprewttuthriii and ssenntor* 
phia t2S,000 twno«» for each of th* 
foUowjjnjj Accumptkhjnent^ in a gfvtf* 
year. « hftlaiic^d budget an inflation rat* 
of 3 percent or tew, a real dynamic 
KTttWth rati* of a [wreent or fnturv, * 
negative crime rate. 

U ]W hy incunriv^ worked for Co«* 
Kre*a> the next etc? would tie the eseci* 
th'e braiKh- 



Suread The Responstbllity 
For Job Safety 

Thank* to AWim j Hmih^ for miikin* 
*teh a rtroriK l w In To 
Saifcty %y»rk" | Dwemher). One point thj 

the Ocrupatjoiuil Hafnty and Health Ad* 
minifttmtjon and other govemmenL W***' 
dt>s can do only no nmh 

Tbite h no queAtinn about wh« *J 
"^pWMftle Ibr th* apff'tv and h^lh * 
pmpl* uh*.re they work: EwylwdyJJ 
r^ponmbU^, fnnn thi- CKO und oU*r ^ 
uffi *^ *jwh Thrush i-v.-r. k^ 1 ,M 
everj,' OrflnnLwitJuft. 

IVaw? nfjti- thut thr National S»WJ 
Gsundlbakrt. r^.. lm « forhtuam^; 
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compliance ntuidfl ami making their 
''■"rk]pi E u'i'> snivr him I tto'ir ^mpjovt-t^ 
more productive. 



Don t Turn Business 
Into A Court System 

In -How To IVaI With Svmhi] Fhuu;-, 
Jntiit" |hiH>'ml*'r| P ruiwhen 1 Ls there any 
A.'fi'riTirc !u the I'l^nrm'.irjiL- | h 1 1 e> a j- o( -mr 
M'LuicisinH to nwkc tbemwdvw look «ood 
t<J the envious, by fririinic unUi hum new 
Uu- n'hpnnjdhffitjj oj being a r.- i-i.-t r-.i.n 
«ynU»m F piJucittiunui sy^em. nr noeW* 
service [Lirenty. 

Wh> ci»uli1n H E wimiB for sexual hikttiMH 
«J*'nr bi-.M been [nil on the hook* thr ami? 
wti y thai any other intt-qiertioiud trww- 
ttrefc&jon j*: LHJ.he vkctiiri tfo In tin- puluv 
*nd file a cwnpUhit, or to a tiwycr 
file ftuii M^fnin^e the trmwj 
JvhnN Cuathtnirn, Prr*irlwt 

AH Schools Need To Se 
■Deluded In Reforms 



[to 



J»pphiurJ yuur mU'r>st in nhii'iili-m anrl 



^ cover *tor>- mi "Ki-h»cil* Thai VWk 



ablr to fit* rmttjtluiHt* unth pulta^ 



[October], However, you ipomi one 
Kegira-nt of «iur rwljoo* nebciuR tin- 
L'utholuv*rhool group. [ 
sdiooj twher 

The prcHKtent's proposed voucher py*- 
lem, which inrlutk-N public un<l private 
whool*, b a first *t#p toward invoking aJJ 
tchoota in reform and change— if raftifr 
Uhicf In the idea erf voucher*, a* you 
noled. tan b9 waiwme. 

Catholic §chool* educate tivur one -tenth 
of our nation'* rftuitwit* and <lu j*o at half 
the coat of public flchraLv 

Tbi- avrrapf Modern in Catholic tfhooti 



scare* higher in Ftumtonluetl test* than 
tin- nation^ average. Catholic nchouK 
-ij-ri'-".^. vj r 3 1 mumritv -iiiili-r.t.- utnl |Hiri-5i 
tin] firopoute ^ wdt-dowiwrnted 

Anil Oatholk Mhw^ean wwk well with 
private biiMTus&L 



A Price Update 

Thank* for mfritiiinmR our C*ta}yft pub- 
turttl Nuift i I'^itjrtWiJ* fur ftfrt ftffjrttt nt 

tiral \f'*h\!it\t in January's Wonjim In 
BuRtnw vectian | M Far "ftttr Reading 

Tht« nuhliciitiun hu> a n^w price, huw- 
vver, h fia $Kfc or t70 fttr C*tal_vM 
contributor*, 
J J 'p' Yi Srhvmturft: 
Di trrtur of I owit?^ • i r .1 ,m ; » . . 

^W Vori 

^rr^M^-ni to A'rftfcir; NaU..nV Bi^inef*, 

t€m*idffltd ft#r puM tritium unl*** fiw 
untrr Twjurtt* ofArnriJif, aiirf fir ^ 'nui/ 
^r* rr/ifrv/ ami ntmirnmxi 



Custom look with portable ease! 





Durdltilitv and .Simplicity 



Vdbi^ tit 1 Hf li^x M Sue mi tabb I 
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Notebook 



Always Do Whatever 
Is Most Productive 




When you're starting w*t to i 
bu*ine». it help* tn /emlnd 
vuunwlf of wtuiteompcmieft must 
do to succeed: They imwi fw.v 
attention to what matter*. 

My version of this basic truth » * 
ilogu I put on iny wall when I started my 
cmtipsny almost four yews ago: "1 will iki 
the mtM a productive thing poraible at 
evprv given moment 

Mjf finrs. Southwest Corp.. to 
National City, ^aK. 
nawrS&n I>kgo> help* 
OA mimufotfurer* 
who wfeb i« mak e 
their prt«lticte in Mex- 
ico. Many people refer 
Ui companies tike 
rnine a* shelter* he- 
caune we give pwteo 
Uon from the MHaHi 
element*— in rnj 
cue, the intricate hu- 
rendcradra thnt affect 
doing businesiii in 
Mexico. 

Alfa I SiPffem u> 
dude providing eti* 
teeners with a Mexi- 
can eorpunrtfcm, — — 

which aervea w em- 
ployer Alia hire* employees, mppw 
bilingual management. handle* required 
government documentation and cm-toms 
paperwork ami the appropriate 

IvtiMtafe to soit the ctwunner'* needs. 

By the end of era" fourth yuir. our 
customer Wiling pr»b&My will have 
jiawved th* $1,4 »ri2fa« and IWI 
employe population wili have climbed In 
380 from the original two: my wife. 
Norma, who is nffice ftuuiflgtir, and m* 

But fitting to this puint hadn't Urn 
i<aay. Although T had been in the shelter 
buidmra for mere than IMS ywa with a 
S;ul Dit-gn ntmpany thai worked out of 
Tijuana* Mexico, I found my flrmt year in 
my own hoainertg to he tftp ultimate te*L 



How -would I overcome those unexpect- 
edly fn*i*ent firpt year firea? 

How would f find time to wear the hate 
of Baled manager, quality -eon trial supervi- 
sor, personnel manager, accountant, and ] 
computer programmer? 

How would I get clients when an many 
companies were hesitant to take, a rhaMe 
with a fiwt-yw company? 

I didn't, know then— and I'm nirt. wtire I 
know i]«'w. All 1 knew waa that I bad to do 




fimaslD Braird: 



\jht jH'tomwl i* I'M*' rtt mi " 



£nwi(D Bravo u prmdmt oMi/u Stftt 
uxxCorjK m National Ciffc CMif 

Hmdrrt with ap*cia/ iwriQkt* on mrof - 
iW0 th* cluilUngt* of darting ami ran 
nin£ tf bti*inno\ art invited fa rwttrtbmi* 

Editor, Natwn'» ttuatoa* Wi5 /f &rr#*, 



fihiiU^er a i.LiJil ht mr^t producthre (not 
MMMrih the iMri ^Lreeafbl i H which ahm 
meim# doing what » In the beat intereata 
of the bnaineafl for the long term 

Often that meant doing what [ dkUked. 
Fter exmnpk, I *p@nt eountloaa houra 
Interviewing citndnLkte* fur key pari* 
tli^nA— h taak that I find challenging but 
Dot WBfapUki fet like managing caah 
flow; finding the right personnel ia ewwn 
tial if a btjtfifteu ia to survive. 

I tJrwu^mi-entnkiedon shi- ^irnplf thmiirn 
thai are toipoctant to any iervtce orjsnni 
Ertte the cokl cnlla, the late-night writ- 
ing of prcpoMJa* the extra attention for 
enip]oyee*> 

One pjirtieukr ftrtit-year ebmllenge wwi 
a ctwtomer'ff rwfwwt that I falsify a U£L 
cuHtonv document to cut down hi* import 
duty. 1 ftfttted. and I dropped the cua- 
tom«r, which we ao d«f perttely unfed ut 
that cruciai start upatage of the biwinew 
I cJuw* whJit T thought *-a* iht right 
courae- What I dhi ws& alio tin 
liriMiurUve ctnin*. 

VVe survived and pnw^m!, anil that 



decision (uia |i[i\ r <*n nw- much greater inner 
strength. 

Alter the ftrat ywa; when we had acrmt> 
cU^nt*, 1 derided to forgo the search for 
new client* and concentrate intend on 
huilrlm^ u more solid foundaliitn with our 
eiiisdng ciltmu and employ tw. T had mxn 
other pheltiun fail beeaniM? tbey neglfidad 
un ir eOTiing client* and employee* while 
they E^MuThti-l fi»r clients Wluit in mid 
be mt»re unproductive than lodng your 
company? 

I put a lot of effort into employee 
training, recngnittoo, and Incentive* I 
afeo llatened to what wu going on in the 
riffice* and on the m^uiufueluring floor*. 
Them practice« rumdted in increa^l 
rtB^lfia'Jfi which waa a boon to the few 
ciwnu we th«n hud With ^(tlrient o^ra- 
ttooa* they became more price^ompeti- 
uve ui the globrd morketplM-e. enperially 
wtth their Aidan compedtcirs. The In- 
W*» in their Kalea in the U.H. meant 
they needed to hire more worker* 
Uiriiugh me for th* Mexk-im plant* 

Employ ^' pflleiF-nry lurned «tin he * 
form of sale* tool for u* Protpective 
clientii talked to our existing ctiatonw* 
and diacuven?d that they were a amidl but 
extremely happy clientele. Their aatitfrf 
Utm brought ua more client* 

All nf our huajjMM mum la than muJt lw 
wta^win. That memiH we nuiy have W 
forfeit uhurt-iemn firuuinal ^un for long- 
term reputation; w miwt il> thi« m^t 
prodtictive thing potuulile at eveiy ^ 



What I 
Learned 




"tttinttlittft pn^tt m* " nn . /v M,r 

i>li^* 4 > and ciintnmrr* whmt ti*y* 
fitlnbfrut Jf ihtrr 
ffr* o*r malummt iriw/ff n»f 
ifcerf our aCTT^rc. /» lum. ftirjnf 
<arh pmhh m brcvm*§ for u* * 
chai trope in ditntvtr thr m&*t 
findurtirt Ihina irr r*wt rfft ^ 
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Dateline: Washington 



ttunwss neivH in brief from the nation's capital. 



LEGISLATION 



Economy And Health Care Are 
Top Issues On Capitol Hilt 

('onflietingeoiLnflinu! und h<'iULh-i-3tri- finSi- 
• ii»minjjti- ?hi- li'triftljilivf a^iala a* 
iVhioVm lin-h unci :hs? DunnKTiitit wn 
tilled I'Vir^T^ tie-^in their t'k h rtJnn*year 

Kuy Huuhv eommitteea are k n jkinir trite 
f^poeala for cutting taxes to iniwa*c 
^n^Urr^rH" pure-Wing piwi*. ilimI th+-y 

benefit* tM'Vi.ijii.l the woek* that wem 
suidwl knta bust year in reaction to ristatf 
^mp!i>yiTi^|t 

tii tlu- ^TLLiiiJ. tlit> t^ioVr-hip plan- 
ning pr^pi. actum on the H jiluy-or -p.i> " 
^i'pniarh tn medical irL-iir:inn> Thar [irn 
P°*al would rvquiir i-mj)liivi L rs »*. pmviH,- 

fond that ^m]d pnn-iil- ;aven«e. 



THEECOBOMV 



|Gonomlsis Offer 
descriptions For Growth 

Kv on iiju.T the iwwwuiTi cftiih, (tie 
*wohomy will Map tkng units* tin 
|. , rnii 1 ,. t ,. njth f tl| j (ira | ijj^.n,!,!^ .m,) 

and ApuiK Having ntui invertmuL 

Tin* ww. lb. cDnwnhd-- vi,,u „r four 
'■"■""'■-i^ nil»pt<ndi<til twtfifjmiiil* who 
lamented thar views on nfUt^ag lbs 
wwrumn, riunnn tind-Jamiim umfer- 
°y wgKainad by Lh*. US, Chamber of 
V^SMfw and co^poruwrtd by «*ht 
J™*-' "wH-HtUon, Man' thnn *Ki Ihm. 
^™«UU*i* nltmi1<<<l tin- L.irifi n iio' 
|«JHj|teu Mimed it the ume fc*l— 
, " "l 1 * 1(11 K™* ™tioi»| product, the 

Ijfirt. Wir l lJ Waf M m < Wf . . l!ir ,. |fU 
* ni *Ui nito «f a }h .rpc>ti1 GNP 1* pro- 



2jf!S ol 2 B Pwtmasier General 
tari,s Praise From Mailers 

Sj m , y M |,>iifjk w " ,i, '" ,iiv h * h 

Vii . ""'■i 'lNrl«tin KAllM)flatl<llUrlN( , w 
'^^•ndl^tdflrthip." 



7" ^ 



WTPM*n 



I pU\c^ ^ImdtM in thf debate 



liimh, on thv other hand, W offered i 
broader ro ooi oi c pkn. Hut pkn mlb for 
UX etita but ftlfio W etptnentj that hsvt 
incurnnl lkmocrntk opporttiop in tbt- 



jwUfld to sfnjw only 21 to £5 pimnt 
JUinuuHy for the nwt df thi« 1990«_ 

To bitwt grmth. In* 1 i^n-'k-st^ ^-r-.T 
idly atfrrafd. t'ongr&ut nlmiM: 

■ BaLiiice the fttitirml biHi«vt, ur at 
leA^t makfi dwpfpending cubi. 

0 Cut the tM& fate on 

■ Restore litv»ttnc nl tax 

■ IruTi^w 5t|^fiiiiri|f nf) tiilrtetrurtAiiv 
Thfi pond mrimM Allrn Swi. fhitf 

OMMHt for Tbi^ U<»km Co-; David 
WyAA, dikf finamM wamtmiAt Tor DRl 
MHIraw HULG«r>' rM^imn, pro*id*tit of 
Fiscal AmodatM Inc,; and Laorenoa 
MeyiT, pn^nJrfU Liiurrii^* H M< j y«T 

La^wiin? A Kudkm, a fonnct- U,8- 
Trramiry Departm^nl i ifTinaJ who i* ncrtr 
chkf fctmomiit for Bear* Sttaro A Coh» 
Ittk, wu tlw moderator ■ 



Qaorfge V (Jrum?. diairman uml chief 
uxraittvfe officer of Tht< Fh-ajfcK* Di^t 
fV^wiewti«ij!. Isu\, i if fVaHa/itvilb*, S.Y.. 
wivn tftal "TlMiy ha* k^A th** ffkMM 
Service! with a Rtratt^ plan in fdoce, an 
aulitmatiiw plan that rtinuld k«ep postal 
inm»aiink undrr Eli* rat* of InJIatioix aftd ■ 
/air lahHir^UewnL " 

Karlv in hi* fnur yrrar ti^iir**. rrarik 
propem^d the Luirpftt rair imrfraiM* id 
HiFtalfe-i-vki- hihUiry hue ^iiirr U^uu- 
inipfiwiitiriK m^Jor eoat^utting trutiu- 
Uvw. He U bow retumiJifr to tt* private 
itctori 8 



galfw lax rtu* and an eaaiai^ of federal 
cuntn*l* on bufitnesa, 

The presiifcm'ft health-care pTopoNtk 
would rely ^2bf*(antiatly on tocenlive*, 
auch aa tax crvdit*, rsjlhor than gMtoh 
ment nmnilateA* in oxpandiiig medical 

Thi h wwntjmic^policy and hcahh ianuoa 
bdng MdiirMH^i aa priority la«i«a by the 
minority k'lidijftthJp on C "flpiuil Hill arc 
aiwi those nfiwhirii I ic-m^KTatif prvi-ntcn- 
tin J hopeltik ranjfider PreakiMil limit 
moat vat&arabk> iu b# b#gfra campaign- 
ing for i-iH^kctioD in thSa Nmstanber'a 
ctcction. (Editorials on IftK Icj^latrvp 
^,i3 pM.ltura] artivitiea and on health 
Imbn appear on ft^fe 67 J ■ 



fttTERNATtONAL TRADE 



Executive Sees New 
Policy Role For Business 

PreakteTtt &wti* mvnt trip to A^ia wa« 
aimed at Htenating tofdffi ludwn wdrid- 
■\ i<h Lhai H TI.S. Iiumtu^h inU-ra^ and 
expcirt f jmiTnoUunJ are very iinpor^ 
tnt psru of our gvmrnwtil'i polity 
EKra^" nay* C. J r BUaa, dwirtitaii and chief 
traecutivV officjT «f Philtipa ft-trok-um 
* u.. .ImBank^iJI.-.MklH 

Sili*, »W carwr with ItuJii^ in 
clurj4>^ttd'nhhvi'X|M«rwlH^ in it> lnn*nia- 
Ufftml otwratiw. erne of *b«ut t*ir 
dcri&r« I J A buainm kad«t* wh« w?mm^ 
imru^i I'n-^Mit Hunh.Ki ii l^-dti> cn|. in 
January to Australia, Staipipcire, 
:l:iH Japan 

Alia* mafli- U» trip to to capacity ai 
■'}LaimiAii uf 1.hc T'S. rhaltib'r of! 



Ji viiu. ihw flrrt limi* [thai EV^nU.nt 
HiuhJ had takvn biuin«Mi lead<-ry on thai 
kinri ni drplomatk trtji, which oth^r headh 

rjf j^tflf^ rlV Oil Uih- lime/ lint J* J ^LiiL, Hh 
tbIiI that th*- im"lu*ii.m of the huairipjsA 
mcanittvffii "wai U>e prejidi-nt^ way of 
*itfmUiiii? that rrtmntnir wrtinty n key 
element of AoMfkaV overall national 
flfcuritr jitnlmrjr in the pout-Cold War 



.Silaa Mid, the prraidrnl 
"nwif is rca] ck'ur durit^ th-- trip »,ha! 
hi!'' i* not uut t<i nmfia^e erarte (jpj orrJvr to 
reduce AraCTira'a trada defldti H*'t try^ 
inic to gfwutintfle trade . , . and he'* trying 
to prl the- private MJCtorw lof tlw I US, and 
ron^ign ^untriflfi] tn talk with each other 
arid work out new trading m 
LallvnJihtpih^ m 



Nnll.rrfr. Hi! 



i-frruaFv W:. 



Managing Your Small Business 



Home-bawd firms strategy to become discovered; t ips for 
obtaining surety bonds; "re}X)}i card* ' on employee*. 



By Bradford McKer 



HOME-BASED BUSINESS 



Major Exoosure 
Fur A Minor Cos! 

Hume-based business owt»o* seeking 
low budget marketing stnu^gfea might 
consider an a-p|Jraach used in 

An aqwritkm held in the wxamuriXf 
library pure three dozen Smut a bit of 
matfr neadod «cpcw«i« to jwtratkl cus- 
tomers and also &hciwt-i3 thttt rnarketiflg 
technique? fnr small firm wad net be 

^The Hume BaKsl Business Expo, nr- 
^nisiMl by entrepreneurs HUma Nelson 
and Nancy Haas, attracted S» people 
mterested in the good* and senrki* 

utfffirt^d. 

It was an encouraging turnout for o 
#roup of entreprtfrnurs who turn few 
other avenue to ^ain exp^ure. 

El|rinV city tfnvornni^nt places more 
restrictions iht* activities of home* 
bawd businesses than an stonrfroni 
firms, says NtUom wrier of HA NeJson 
Design A Layout Etc,, a gragihks com- 

FT1:TJ,l?ii;MHilMr 

Surety Bonds: A Necessity 
Becoming Harder To Gel 

Tb get work nowaday*, subcontra ctor* 
generally have to obtain their own motif 
btittds. 

T h r * -eaknee* of th* raonomy is making 
prime cuntm-lor* kws willing To provide 
surety bond* farsub™ntrftctars, and they 
Let turn ore finding the bowls harder to 
get, rorinimg to the American Aifacnn- 
tractor* AmodatlML 

Plenty of bcmdiJa* available, say* Okk 
Mn nek, president of Contractor Re- 

agtucy in Alt^iuei^w, But becati»tbe 
economy b shggtali and ctwistrurtion 
market* are ahajry, he explain*, "the 
underwriting re^Tuirifffienta are beiflK ad 
tared to nwre doidy tfaso they ever have 
been," 

Edkh Jamen, present of -I & f In 
atatlm Inc., a Sl Lend* fited-erectwd 
cotnpnny. rt*cenlly had a hard time get* 



Social Security Wage Base 



pany, "It** very different wh*n you have 
abu^imw i-i" mime." -he s=i>yj*. "You're no! 
allowed to put up any fifftts to advertise 
your business. A hi of pvfavtfciqgj h 
word uf muuth. hut until it R^tB out, ynure 
tftniKgling.** 

Moreover, u local £nnjp of sidnrihrat- 
husinrafl owner* has a fair every winter, 
Nelson any* but hotne-batHid firms don't 
takp part ' A major reason is cost, *a>> 
Hiiais principal nf Nancy "» NeedkmrkSt 
& tewing concern. A booth alone at the 
storefront* &ur costs $800 to 1600, 

In contrast. Thi? home-baried firms hud 
to nay anly $85 for a place at their expo, 
Tlut cthni, cuupled with local news-media 
n?ver;i(H\ aniouniiHl m im i x|N'ti.*ive mstr- 
keting for ™h firm— about 17 centji per 

IciekHHi. itiurketiti^ r*t\wr than Rala« 
was the pmpoiw of the otpe- Haas w»y.-. 
*TV f € we re trying to keep it v cry mmin^as- 

Htfi and pimimii* Tl» M Nn 

setlingp" 5 hi- ssya, f thera had been, it 
wuutd have become "a craft fihow; p, 



ting a $15,000 umnn-riM|Uirud bond to 
guarantee worker tvneflta— mn though 
tim had tried to back the tomd with h^r 
&m cash. 

''It was a horror,' 1 says Janies. who has 
be^n in husiiiewi IB years. 

(Staining surety bonds ha* bfwn diffl- 
cull fi* many tntuhl^hi-ij cnnitmni^.*, 



How To Obtain A Surety Bond 




Hen? are fwi-pmmcnda 
American Sub^tntrnm 



the 



floors: 



The amount ( 
Security taxn 
ThL* fijfur* w? 
our J ami an 



mm subj«t to Socjui 

•t-.rM in«irnvtly in 



■ Fuid u pmfevMQnal surety agent or 
broker who: 

SfMMriauze* in contractor homliii^ 
Repre^nts dthcr subcuTLtrmnor* ni]d 
Ittwnd contrartorsi 

K^prc^entp ^\>Tfti ;^:iri-l\ t i ituipanip>i, 

■ Tn iOiow you can pcrfurm. th^ 
surety ajjfetit 

HejiiEmf*!- i>f yiiisr key employ im^s; 
A )U (if succi^fiilly ftirnph-'lFd Jut*; 
Trade rcfurerm*; 
Company plans anil <ihjectiv«a; 
Hmmw for wnnUng a particular Job. 

■ Find a CPA who: 



tj/ n fn W for koum immdfirm 
HUrm V§km^ h& wtd None? Hwl 



rsy^rth -iiy. but it may be even warm tut 
teawr kiK^Ti ftrma or Startups. 

Pur fintw wvkHi(r iHwdmfr. says Min- 
ick, "the idvici* hi^i^nc^Uy ppven hafr 
ne%er been more true" That advice. 
recommenrtiMi Ijy ihe American Suhen.n- 
trictoni AMOdatigut, Is detailed in the bo* 
beluw. 0 



Kivvwh th^fmancui] -taterneni nM^iii*" 
ment^i of Mjntv *Ymi|Mim+ >; 

Reprefkintj* other subcuRtractMn ^ f 
funeral n>ntracT/pr* 

■ rthrw the nurvl v ngi j nt ymir 
Hiatus with: 

t'mlit reftTence*; 

Hank lines nf credit; 

KiHt?nlh nf yiMir firm * rtMb*; 

lU^n! yvur-*nA finaiifua ma^tnet^ 
dudiT^I by .i crrtifSeil puhlu- j^nNun^ 1 - 
inriucUnir audlti^N mtinraM baJ^ 
sheet; prvifit-aftd-lniis utatement; JkR£ 
whedide* of work In propw» wtnpl^^ 
wnrV, j^nerul pinnae*, ,Nun^ 
»f funda. nrsii iwiwitiotKiTi of mirphw- 

For mure Jnlorrriat^n, call Ihi^ Afiij'jj 



Avis makes big deals 
with small companies: 



SIGNUPNOWANDSAVK 



Hyou think only big buHinesst>s reap the benefits 
of corporate travel accounted It s time for some 
r*Mhinkins Al Avis, we'll trenl you fus! like the hit" 
guys, with ihe Avis Corporal? Account Program. 
Sign up arid Ihe saving begin 

Your company's enrollment is absolutely free, 
No registration fee. We'll assign an Aa:ounl Repre- 
tentative and a unique Avis WurklwnJ* Discount 
(AWD) numbers thai eveiyone in your company 
r n i __. will get special c orporate rales. 
O riCC And. nist for signing up, we ll 



Upgrade 




pC HBttM vour accc wnl 5 Free Upgrade 

company 
traveler lo a 
car Irom Ihe 
next higher car 
group* af tk'kw corpus 
We o( the car group they reserved. 

And the free gjtodnirt stop there. Yourcompai | 



AVIS 

Wv rv Iryiitvj harder than wt' 



Rental Days 



will continually benefit from aw Corporate Awards 

Program, uniquely designed so the more you 

*ni (he mare you save, Based on rental activity 

using your discount number well send you 

Free Rental Day Certified*-. Y\ws Kr\A VyVO 

yourniiH M«!\ st<tlt>rrL*MiKs wjII ' ^ ' 

tadude a variety of moneys 

saving bonuses. 

The Avii monthly 

statement isrtistom*tailored 

for you to free up your 

accounting department, 

because all qualified rentals 

appear on one form. Al the same tiro 

exclusive timesaving Avi* services like Avis 

E)^^)Ri^i^i , and Roving Rapid Return" free up your 

trawlers So think big. Con tad Avis Corporate 

Ac- iiiu;K,ii Mt(Hl-:iZI-37D9 < iporaior Number SO. 

I ' m 1 1 r 1 1 1 e r details, or send m Ihe handy coupon to 

sign up today 
r 

[ fl»<w *tMl mr mnir Mumulkili atai'i 
I IIW A Hi < uiTHralr ^multl i - v 1 1 

[ %wt Tim 

f BBS 




MM I 



■1 w-irn 



fit*! 



Cktfe No 20 m RmIp 5bw C*tf 



I- 



ehruarv 



LOGISTICS 



Warehousing And Oeilienr 
Are Jobs For Eiperts 

Since l98o\ Sun letoisuanind Appliances 
Inc. b Columbus, Ohin, ha* gnrnti from 
•even stores in 20. The cwnpwy** opera- 
tions directorv Rctm Meltrjn, credits part 
of Sun TV*s success to tin? company'* use 
of logistics firms. The company aaro 
rnuney, cuu* its |*aperwork« mid free* up 
Its employees* time, he says, by having 
other compantei take cm of its ware- 
housing and delivery need*. 

WarefoHUw mito titiJ delivery «f 
good* Sun TV * stnre* ore handled h v 
Exel Logistics USA, In Culttmbua. Deli-- 
erws to customers* homes ire made by JP 
Services, a small firm I wed in Pitta- 
burfth 

By uainn a hfrtetics firm with f?ood 
nnidurtK'ity, Melton say*, "you should 
MM money" One wearisome task that 
Sun TV 7 taeapes by nsinjf a loftistia 
company, be notes, is filling: "at the 
req uired logs for tripe tci make delheries 
to places in Ohm more than 1 1 XI rnden from 
ColumbtUL 

Another company using logistic* firm* 
m Forest Saver Incu, a supplier nf sue 
dalty paper* in Bayiside, N Y- The com- 
pany hired Stafford Enterprises, a Lonjj 



PERFORMANCE 



A Rounded Approach 
To Employee Reviews 

When an erfiployee'i performance w re- 
viewed by juflt one nuuiager, it can wind 
up *akewod, M or hifauxL says Abraham 
Garde, vice chairman of Queens Group of 
Indiana Ine^ an Indians^!!* printing 
firm. It's better, he say*, to give worker* 
a imji^rounded rffriWt 

At Queen* tlroupv for instance. # per- 
formance review on a sropervisur h car- 
ried out by an evahudjoo team of four ur 
fiw employe** who regularly work with 
that person* although wit nee«s*arily in 
the. supervisor's u^partment. team mem- 
ber* may be at various levels of responsi- 
hihtv within the company. 

The team goes dam a But of criteria 
that supervisor* should meet, audi a* 



ENTERPRISE 



A Strong Foundation 
For Struggling Start ups 

Low -income soh« proprietors often lack 
certain aoVuntiuriw that ean make it earner 
to build a bumw. mch a* pemona) 
networks, collateral and tnibiing. 

Through wveraJ cemmunjty-h*uied loan 
ftmds, the MoU roundabon. in Hint. 
Mirk, help* niminjt nole proprietor* get 
what they emd to moke their Ua fa wi 
bloom; inodefft lo*ns H grantee* for bank 
Lewis, and rotmuluntf servica*. 

Among the mcz&*m proudrjr cited by 
the Mott Fbundrtkn is Hazel Anthony, a 
Chicago mother of two who now selfa* W 



Wand firm, to "piek and pack" itft nhip- 
mentfl, 

-Since we handed [ahippingl over to 
thm. I'm j t; t> i]- uf t.h- offlft* wurk a l-it 
rnflre/ - ^ays manajcer Matt Miifltiom and 
ru*tomer service imp wed. 

It co&te more to Ur^e *ut'h firnsH F but it 
also saves time, he aaya. Moreover he 
addri, StaffordV outkt on the West Coast 
mav L-omc m htindy wh+?n Fbrost Saver 
deddea to grow in Uiat < lirvctkm ■ 




HfTWl'.ilfc 



Sun TV't Rotm SfeliML riyht with 

t'trtpitiTft'r An\f)M Sprrrt, 



diwiiiion-makinfr ability, toehnittil owm|.H' 
tence, and reliability. Team member* rate 
the HUpem*or on a f.itu> uf l in B for be,«*t 
to wonit Then the ratingv ire merged to 
create a "report curd" ■ nn thi- 
which is conveyed to the penwm reviewed 
by one or two members of the review 
team. 

Thu riici^uJar critiquw Ntken togHiher 
create a ^crcwa section" of evaliuttiona of 
the person renewed. CJarde asya, '"You're 
getting a lot of ofrf&kffi" in the process 

The rating criteria Tor audi a ftyrtem 
must be pkked paJnitakinxty + #»yi I->ed 
Sehltnd, who net up the ny^tem Tor 
Queena Group am) who aS*o \wm\* Krujwi 
edge Refiourceis Inc., a Woodmen, 
consul iiniij firm. He aaya the evaJuatkm 
*hould tmm tm attrihutea centra] to the 
Akilbt mammy for n Rhnen Job. ■ 



STRATEGIES 



Use A Business Plan 
Ta Weainer laugh Times 

An entrepreneur ni^dn n husinesa plan at 
any Ume, bin ihfc w?ed mm chtiral. 

"In a tnu^h economy the market b 
uiifcfr|fiviiL|r r and there r >i lt h js»s miinjin Tiir 
^xror," said Rhonda M. AbruJiL^ author of 
The Suetc&tfiil BuMitMH Plw Svcrrts 
Strrjffyir* /The Presa, soft- 
cover), fn an Interview with Sntmns 
Biurituutb fihf siaid, "The (Jiffe.rt^ce be- 
tween ftuccete and failure IS hased on the 
ahillly to takf- 1 ft ln<jk at hnw you run yuur 
t-iuaizuMa anil how you HUike yuur finifila p 
and looking at the way* thai your industry 
anrl your biLPin^s an? Likely to change in 
lhe miiTiethale future and anljCipaliiif^ 
that ^!]la^l|^t'.' ,, 

Many vl)Lrepren4*uni fear that duvolop 
ing a business plun will dirninUh their 
erithiwiaam Utt th^ir hu^ine^or Jhrtl lhi-y 
will find something that mitke,H them—or 
an inveJrtxir— uncorn/ortable, AhnWWl 
/yud. Hul .Iraw op bueineaa 

plmw usually Hpnt ne* NpporUmitii'*, sh^ 
Aaid, "Thinking throUKh hou- ytm run your 
hu^inews often will help ymi serve your 
current customers rwttiT and make it 
morv likely that they will brinu 
cuMonuars to you." 

A tiu^ineti* pliin U firsi and foremost an 
internal dricument to help you reach your 
goals. But if you're looking for mnnr»y, 
Ahranw *iiy^ in her ttoak, keep In mmJ 
what funding sourresi need to know^ 

■ Ik tht> huainefls idea eclld? 

■ la Uwr* a aqflSdenl rtwirki^ for the 
product nr aervice? 

■ Are the financial projeclion* healthy. 
realb?Uc. and in Line with i hi' snv^ti.T^ - «r 
lender^ funding patterns? 

■ Are your key manag^ra expturiencerf 
and capable? 

■ the plan clearly denrnb^ n" rt 
the InvntUtra *r kmkra witl prt ffca* 
tmmev hrick? 

^thin the first five nuntite^ of n?ad- 
iiijj your buainefti plan, readerv mu al 
perceive thai the atvmim* to all the** 
'Option* LLrr fiivarahte,- say» AbrarnA 

The f KK ik th in » kAtow or 

phone; i^00-m2275. * 



paintetJ ^mw i nth t>injusfh a ovwn hiuti 
end retailem under her own labi^t, 
Jeanne'* Kids. Anthony received startup 
b*dp from the Women'* Self Bmployment 
Proiect, a Mott funded laonptpflt ofgani- 
mSkm that ha* put more than 70 women in 
buMiness wnce late 10t88- 

Joae fttMm, m Calexico, Calif., ei- 
panded h n wDtp r y in hi* discount hnme 
improvement buaineM. Solach^ ^os w\ 
cm! small loans through a Local nw- 
rhnnth* imiH|i '.r^nr/H hy MirUcs. the 
M irro Cmlit Rural OrRankatj.^ which m 
iipotwinHi partly hy Mott arwl h»0t« kt\v 
ahort-terrn loans ami bask burineas train- 
tng Ui entn-pn^^urA in the BpuOipmL 



Coastal Ente rp ra w fat* a 
funded ciirnrnEmitV'dmiJuptnent k^ 1 * 1 ^ 1 1/1 
Wtoeaimet, Maine, helperl t arolyn 
lind »mon K h cupiit^J to market her Coun- 
try Fair Blue ftibbon Jama. (Jray'i* 
*<naJl business couht fail prey to unev* 0 
cash flow because fruit for jam* J* ^ 
*onal r Hut morr than IIUKX) m lag 
helped her net through the winters- 
told ihe MoU FiJiiiidatfaiw M I£l todnt ^ 
sotne help, J wouldn't have been *1* *\ 
mrry ntt* 

For more inforrnatlmi an caromim^' 
hained leriitmy f ir ^dr pn.pni-t-^hiPf 1 
call ihe M.Pit FrHindatiuu, i:u:i ^ 



' she lived M) miles dew n the road, she inifdit have had *\ bab\ someday. 



Instead, she had a hvsterecumn today. 



^ n Vnti|5 doc mm pn her eitv 



Lnfonuiufdv, c«m hie 
thu ire ill tHu tun lii mji lit -- J i 
rur \mny mi- J it jI nmdnnirtv 
ihetc arc nu ruftrmilb jc^f ptrd 
r Kin u 4! puuklinc* 

rfMI «H% T he lYiKjintuf 

care HMn>it priitfiLt ituiddim 1. 
huuM nrt J 1 rlii ill \ ruun n. p« , . 
Piwnn h% d pl*n thai wchjU Ntlp 



»hi!|" k.^enrm ih* kPKufcfWcirt 
• ujjpr 1 11.C »uiTSi imJ rcikiiLiTTC 
ihc^tiM pfbculih tin tnfull 
We think- rrliwm in 1 hi* 
art * r* liwiie meithif 1 ^-i-jiim 1 



hnr rnnrr mlc* nutum il^jui 
ill in nibicvJ and <Khi?r «m* itai 
Thr Prudential b Rurkrng fir 
health care reform, wrii*' 
Stem ^rtprtwu.nc* M \ leaMt Cm* 
"I he Prudcnrui, 751 Hnwul Sin 



ThePrudential 
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Making It 



Growing businesses share their experiences in creating 
and nwrketing new products arid servwes. 



Dodging Bullets 
In The PC Wars 

Bp Michad Barrier 

Tim C. Bulkrti |p-ew up lej Lake 
Forest, a prpstigicro suburb on 
Chicago'* North Sbom hit father 
was J4 high-ranking executiv« in a 
powerful publishing company, Bullanfs 
career path ha* not been what you might 
ejueft, given hifl back ground. 

Id 19T<i r whim he was a junior, Billiard 
quit Western lUnuoU? Unfrenfty at Mo- 
eomh— he says he was about to flunk 
out— to go mt<i ^llm* real e*tattL Bui he 
needed ft job to support KLm^lf At first 
prefnribly * Job that would N| him finish 
work early m the da£ 

So, Bollard say** "I gal & job aa the only 
while guy in Qua aUbkck gui-bo#e com- 
pany to Lake Forest" That jab "wb* l 
very good educational experience far mi,* 
he iayft. "I worked with these bkck guvs, 
priilS to [my] friends' house* and their 
pnrenL- wouldn't even acknowledge me, 
But after S o'clock in the afternoon, it was 
'Oh. hi Tim, hmv an? you?" I think it^ 
really affect me throughout my whole 
life." 

BullanL who i* now 40. no longer live* 
In Like Forest, but in a rompantirafy 

s U -\ ..ir .rh neat of Chicago lrwt^ad, 

H e hart nude a couple of fortune* riiw* hi* 
a garbage collector, and he ev*>n 
retired one*, at the age of 25, trotfl he nm 
out of Diuwv. ( rt Bdn« i total jerk," he 
say*. "I fluahed ev erything in ayou"/"* He 
could probably live wherever h=e wanted, 
butbtada**»*pu*aj^ 
left htm ijoifiawraed with appearances 
Lflwwte, be ha* found hiiiwlf drawn to a 
Ui-sr.Msn larking ir, the glamour that 
might attract uth^r tr!itrvtiwneuri!: P**"- 
son&l-coinputer rentals, 

Buiiarrl and his wife, &>e» own Conv 
pttaf Rental Corporation of America, a 
rapidly inwinK company whoa* revenue* 
hut year Bultard put* at $25.7 itiIISqil 
Huch rental firm* haw tended la be mall 
operation*. foul th* industry appear* to be 
Kwifc through a cnn*ohdaUan like the ow 
well uiirl^r wn;. iini'm** ■ tnputcr retailer*. 
Bullnrd-who say* that CRCA i* already 
the largest company devoted exclusively 
to PC renu^hope* that hit compAny 




Right now, iivs Tim Bulled 1 ' kirayuurm mimMUt bt^^raa "if* a 

jffwprfi i/i in^ " ffw! A# see* a hritfftf future . 



Mill emerge a* a heavyweight 

Tki: ir wl3] ls no wire thum, <-<\yN 
thnugh Bollard already rent* throughout 
the country, using local "aflillau*," and 
haajuft bought a snuuler company whew 
duten* of franchiaed nutlet* will extend 
lik reach even further 

Because PC prices have falbm no rap- 
bdly P rental have become mure aUractive 
to thoae corfHirute cuFtornm war> about 
conunittin#2 tt* purchase* nr leamw whim 
they think that further ptire declimi^ 
might occur. But the falling price* that 
miike rental* appealing put the renul 



I ftm tbriftM'lvi** qx H*k RenlJil ^ 
must reflect current prkva + and the re 0 ** 1 
firm* will suffer if they ran t rrfi! r ^ ' if 
MiEirhir.*^ fi-r vhtmyh U\ar.i<7 their n ,r,> . 
M Anyone whf» buy*, anything rijfht n^ 
"tit t»f their mind" link liulkrd 

He KOt Into the n»nt«] btiatoa* * J 
year* a^o, when h* bought a *toref^g 
Chi«mu rtfnul finn with a *tock « *J 
PCa. Sow CRCA owns li.OOO unit* 
nenb. t-j 7,(NKi h^im***, numy "f 
i«]r larm from often in Schuiim^^S 
northwwi ot Vi^y Thi^key toW*^ 




I'll Show You How 
To Increase Hour Income 
and Manage Your Money 
Like a Financial Whiz! 




,k AmericnMo. 1 
Chtck Willing and 
Accounting Software 
For Hon Accountant 1 

FHEE WDAlf TRIAL OFFER! 




i 



ooper Software Does Much More Then Quieten, 
'* More Powerful Then PwciQtf a/rd is §t 
Immensely More Eesy To Use Then Dec Easy, 



90 DAY FREE TRIAL 

YOUR GUARANTEE OF SATISFACTION! 

° Ur absolute satisfaction is our number one priority 



Thar 



s why we snviie you 1o try Hoopef Software lor a 



days without risk or obligation, II you are not 
rfnpletely satisfied, you can return the software lor a 
u " and cheerful refund No questions asked 



WE SHIP 
ALL ORDERS BY 





I PERSONALLY GUARANTEE COMPLETE SUCCESS 
WITH MY FREE UNLIMITED TELEPHONE SUPPORT 
AND NINETY DAY REFUND OFFER. 



Vill h HdODf i 

^r^idnn of Hamper internjfoMai 

4110 Author oKHopinrSiiliw^i 

WokK SAVE THOUSANDS OF DOLLARS 
A YEAR IN ACCOUNTING FEES AND 
AVOID fft.S. AUDITS WITH THIS USER 
FRIENDLY CHECK WRITING AND 
ACCOUNTING SOFTWARE. 

Most Executives, Professionals and Business Owners 
simply don't have the time to learn the necessary 
accenting principals for effective management of 
their affairs. On top of rt all. the l AS. makes endSess 
™*Tiands for more comprehensive records. 

With Hooper Accounting Packages, you are 
'^medtatety more productive. ATI you have to do is 
follow the easyto-understand instructions You controt 
your finances instead of allowing your finances to 
controF you. This enabtes you to spend more time at 
TO you do best — Making Money 1 

jh *°oper packages are inexpensive and are wntten in 
P«in, simple, language. A Irtendly and helpful 
su PPort staff is always available lo courteously answer 
HJ a nd all of your questions, free of charge Hooper 
^«as the mystery and awe out of using 
accounting software 1 

fake advantage of the 90 day free thai offer today You 
" ad to gain and nothing lo lose Act now 1 




CHEQUE IT OUT 

The use-r fnendiy personal 
accounting software that ne«p$ you 
manage your affairs wilh complin 
accuracy ideal for executives, 
professionals and small business. 



Simple Listing of Huntfrttfi or ChequeJtJte Ftshire* 

■ Wortu unofli Window or MS » I tfiuiivt pop up wmtowi 

• n ji f-ssiai &nd 1 wis M your ■ tlftM CMUffttfc 
cm * 1 000 scrtm con* i 

i Know w account ttfrai 1 it turn a Unmruiid ittnttebott 

■ Mfj Exaunfiiv- e.pf nrnce neefsarp » Coital mmi!iw htnj- xrw* 
i Fun pnmi to}* m ' 

• MunufeC :<(iubfe Entry Sfittni ■ I 

j,jt:#r;i<! * wfiimiWiMiipM 

Ontjf $69. 95 u snwny 4 mi*** 




TAKIN 1 CARE 
OF BUSINESS! m 

The simple lo-use sottwato that wtfc 
help you succeed <n busnesa It 
*w|t enable you 10 oper ale more 
_ effiaenHy arvl etfwi^ly, tmprming 

vOut OOftOrti liru* 

|M|MW AW F«rfi/fw Of Chw^ft-Ouf Ai»i* K Plus: 

■ LfJ<j»n^ taye ^cccam HfCfllVJDil 
□paring ft Riyilh"^ P^ckWDf 

■ AdYincwl AcGjgnlf. P^ynis fyauririy 
R Sparling Pickle 

Only S 1 49 95 PteWMppii llMt 



■ tie rtountiflfl operra 
And muth more 



PAYROLL MASTER - 

Provides evarythrng you need to 
professionally manage your 
payroll lunction. 
S*mpJ» UMfcy of DOM of PHyroMlwlw f*rfww 

■ Drwptfl ID t* MlV cortipjaWn «1" • ¥*rug<ft * n H |r: « WJTi5« tit ik 

. ^tcnwfc Ti, Damclioni • w J,.™*^?! 

• P?tna Wfi i«j irjH-i ■ Wim<« "~ wquwn mpsw? 

* Ni) JC£OufiM9 u^wltnti fMWy 

OROE/? TOLL-FREE 
1^600-525-9200 



Or tend check or money order to: 
HOOPER INTERNATIONAL, INC, 

'The Accounting People* 

P.O. Box 49711, Dipt 10 
CclOTOto Springt, CO BOMS. USA 



MAKING IT 



growth. Bulkrti aay*> ha* been teryfce. 
He jumped out ahead uf hi- competitor* 
by offering more lervice than they did, 
because h*j knew* from his years as li 
management consultant, that bitointfae** 
wanted it. 

Now, Bullard saya, *W* deliver, we 
install, we loud your «jfftwsre. tt% try * fl 
etnphatuze ciiHiomer aarviae ao much thai 
eventually they don't care about the 
priecw"— which c*n be 3) or H percent 
higher than th* east of bng~term )»Hintz. 

In many B 11 " 1 ^ ****** 
newer com<* bock*; companies »ign 
raiuiiited madiinefi in tee demanding 
users, at lower rental chargPA 

Such kmg^erm rental* mean that BuK 
turd te'i have to send his people to 
install and remove PCi a* flften. LA* 



*w. BulkrrJ t.jy-i, u*e of high-iiuality 
brands pays off in fewer ^nire trails. 
Billiard knnw* thflt prsiviriinj; a high level 
of service to not Bjmcmytiu«i with a 
Labor-intensive o^ratinn. 

Stimulating rapid growth is one thing; 
managing it lis another. Here Bollard took 
a leaf from the car-rental companies, by 
investing in a highly automated reserva- 
tion system. That'* rally key to this 
business/ 1 he aaya, "becuii- -it hi-rwi.-i' 
you'd havp to have a phenomenal amount 
of Inventory/" CRCA'b Sfrhaumburg of- 
fices have the cluttered, extracted air 
common to rapidly growing bu*inesae»— 
but you won't find a tot of PC* in the 
warehouse apace: out back- 

Still, however efficiently the inventory 
m marsa^fj, n miul be Iiltc^ vivmph l>.ut 
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machines are there when cummers want 
them— and BuJLird must pay for ihofie 
machines. He has struggled frnm the 
start to scrape together the money he 
rteeiJs. lie car, draw now on a S12 million 
line of credit, he says, but at "» very, very 
hi^h interest rate, 16.fi percent" And over 
the past yft&Tp aa plummeting PC price* 
have squeezed what C RCA can charge for 
it* machine*, iti graa margins have 
shrunk hy that* hall 

"If T hud it t.,do again/ 1 Bulkrd 
"I'd never do thia. This i* too hard — seven 
days a week, 10 or 12 houii a day. 

"Right now." he nay* of bring in the 
PC-rental butiincm, "it's a stupid tiling. 
But uur philosophy hits been that the 
dtriafona we're making today wiU pay cat 
duwn th* rimd." ■ 



On A Washington Island, Two Entrepreneurs 
Grew Red Currants-And A Business 



By Attchiwi Banner 

Fifteen ynara ago. when Pteter and 
Judith Shepherd bntight Vl l H acres 
un Maury Inland, a 2& minute ferry 
ride across Puget Sound from Seat - 
Ui*. they thought they were gning into the 
Christmas tree btunneaa. The following 
spring, they derided they were in the fruit 
bufitneia Instead- when they dtecuvered 
that the bnfihes on the land th#y had 
tunaght were coverecl with red curranta. 
Twinv, IVtr. HO- and Jurle, 14, crtiw 

v«r>' U^' 6 fr" 11 on tbeir ^ ^ nnrrie 
*Maujn r bland Farm" belongs not jiut 
their property but atao to the gnurtiTt't- 
jam-and'ielJy compmsy thfl? itarted to 
make use of the red currants The com- 
pany now makes many flavorabefliife« mi 
currant Jellv— ia » remodekri M?rvice 
itatlon on ndghhwing Vwihoii Island. 

The Shepherds do plant some ^t 
prehear Pfcte Shepherd nay*, ^ttotwe 
have jume bajaja for campanwn and keep 
r>ur haml to," fmt nwat of their fruit COW 
from other growers* Maury bland Farm 
makes preftervw, topping* *nd 
jam* that haw won national acclaim as 
atwn* of the beat from the NotttartiL 

Th* 9heph«i4s ftnrt aettled on Maury 
Island more than 20 years aga when they 
tt^re J^ikiTig ftir a ^^^tuI ^trej- 
WtMnattarpi* of year*, tliey were living 
en the Wand fall time and commoting to 
tkatr gmremment jot* In Steattk, Then 
the red currantB came jiIiw 

At fijut, th* Rhf pherda aoW only the 
fresh fruit. They cased into the Jam 
tniNiiffiai when one of their euatomera. ■ 
chef at a Seattle rtatauran t, aafced them 
lO make a nt^currant j^tj fur him, "Hi* 
(ante influenced Pete iaya, *1We tried 
to make it aa tart an we emiM and J till 
jeU. w tn other wurtin* the Shepherd^ did 



their best to make the flavor uf the fruit 
ikixroLnant — now a KJlmark of all their 
product!., 

The Shepherrhi he^ut filing their jolly 
to gourmet ahop*, aj-iH then they gut their 
hag -hrvuk: A huy^r far FWiUirick i Ni^un, 




te/l and Aim |att JM« 
npAf, pilrf in itmkr thftr Siting 

Inland Farm p re atriMt . 



a ini <l*Ff inrtmrtic Hrt>nr chain, aought tlwsn 
out and offiered them the chance to male? 
the chin a pluall Mwl jebim, about 15 
(Lwim in all "That alignment gave u* i kit 
i if LTH lihiNty I p Bftr **iy-. 

In LIHMk Fete ^heplkard quit hbt Job aa 



an pajdioanl to John Spellman, the Repub- 
Lkcun county exttutivn, mlht-r ihan fullcw 
Spellman to Olympta. the capital, after he 
was elected governor of Washington* 
Jock Shepherd worked aa a firuince offi- 
cer for the Seattle achonla until lflBa 
After that, both Shepherds worked (Wl 
time for Maury Uhrod farm, with &ome 
help from thdr three children. 

In 19^7, tti Sh«pherd« made an in* 
atate stock offering that raised $186,000: 
they uftm-rj <hr mnni'V tn hwy <*<niLpiTK a iit. 
induing a t2u,<M» machine that Alls the 
Jar*. Selling oil \**n rjf their company war- 
"a little bit traumatic;' Brte say*, "but wtr 
realised that we were ainiply going U» 
huvf to bring in mure ca|itLil 

A aeeond offering u Uiudy ac^mt'tinw 
thai largely to finance an aggres-sve 
u.X|j«i&Hiori inU> mmi t>nk i r Maairy IsUmd 
Farm already r«^^u^a out catal<*gH, Iwit on 
such a amaJ] scale, ftste aaya P that "aH 
w.''re ilflinjcr wn>npec1iTig, h 

Maun- hLund Farm w i-uftipsinihlt! 
premium winery; like a wine maker e»- 
IvrimeciUMg with tht- riri^nugK from dif- 
hrant viney*rd4 h the Shepherd* havt 1 
riinihinrtj difTerent vanetiea of raapber- 
riet, t* ftet what fhrven rwult And lifoj 
many premimn wineriw, Maury htoatf 
Farm In at emeu highly vialbk- and vfaTT 
amaJL 

The WUbun^Scmama retail chain a** 
Mjiury lijjtnd topptaga; Muur>' bbw 
preserve* gram breakfaat laljtaa *t PI 
Weatin Hotel in Seattle; Mirny b^ 1 
Farm pucka the Nordatrom departing 
-t»r<. chaht'i ivhratmktvl preAifrve*: 
the company that aeUa thaw aophtotka** 
imwbi ia u tiny one + with annual fl** 
DMi of WW.rilW and *< Lg ht ^ m | . 1 1 n. <-r 

"We need tn higgvr than we ar* 
no* k " Pete Shepherd aaya fc "]u*t to 
^ffkrtent* Aa part «rf the plan for grotf** 
he will yield the CECTi >ob to a pW**j 
clonal manager thin year; Jiwle wiB ^ 
her acth 1 role Jji the ran pany. Whtti ** 
••WCEO rum Maury bland Farm. 
aayn.-m tend *r wu | ..fit " 





RHMIMIU R THE LAST TIME YOU 
WERE STUCK IN A SMALL SEAT WITH A 
TRAY FULL OF FOOD YOU HATED? 



YOU W I K ! . MlSt H A hi I , Smipprd mm .1 tidit km tor wUm urmrd like 
^ <>Nr ^ r^pctirtl ti. oualtou s«m uniting you |uM knvw was bad ft was 
c ntnigh to put prjtiu.ilK .nivLiiiL 1. in n| wr(*. And ihrHnrit ji.irt ul it 
■ n|1 * m-jcitc Jiildhood memory It wa* your bM Kimih ^np 

Unkn vuii flew Ah%Li \if hni-v NXr think dirung %hoidd be 4 



an occasion oi pleasure, not pain. 
We offer 4ft extremely *avory menu 
of f1.ii vor fill regsictn.il dnhev 

Wc frciqnrrttly serve trcsfa Paahi 





11 r J-., 



jwo#W 
f ^d«r j*? 1 



Northwest salmon and only use 
llwke guide beet. We at ways offer 
complimentary total wmev And 
because wc cook mn*t divhc* on the 
$pOta in kirchtn* thioughoui our 
icrvure area* we uac more hrc*h 
ingredient* 
than other 
airliner genera )I\ tin 

On top of thai* we ppvc you, on 
awr^jcc + a couple of inches more 
Iqexoom than Any ma (or I.LS. airline, 

And viiwr we*rc consistently 
voted the Iwt US, airline hy Cunde 
Nasi Traveler rridm, m are 
evitfentk tir if a loot' in rhmbrrg that 
At mealtime, y ou dcwfv<- better. 
To find our how pleasant an 
liHjnc meal tan actually he* inm 
contact your crave! agent 
or Mas tun Ajrhnr% tnlJ-rnx 
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PROJECT HOPE 
IS NO LONGER A SHIP 
BUT WE STILL NEED YOU 
TO STAY AFLOAT. 




You might remember Project 
1 1< WE from its early J-iys a> ; Ik 
worlds first peacetime hospital ship, 
li sailed Irom comment 10 comment 
with one csM-rULil pi ml u* dimirulc 
needless sullcnng LinJ L'ndic.nc 
disease. 

We have lotij£ since aiii^ruwri 1 'Ur 
white ship. But our vision remains 
unchanged. Mem.* than three decades 
laier. ftwci llOl'li vol u ulcere tire 
jriNwcnn^ an ever-mcreasing call for 
help In Jisastcr-stnckcn countries 
and developing nations , , . educating, 
training, and improving health tare. 

And while I he world depends on 
Pnnec! I K )Pli lor medical assignee, 

depend on your donauons to 
provide it Please sivc whatem you 
can so that w can continue this 
lik^ving^urk, Your generally In 
eralh hnnir.s 1 11)11: lo the world. 

Send vnur check <>r monev order to 
l l hneeiin» B l: l MilKu.-Kl.V.\::tvUi 



PROJECT 




Buy Yourself Some Time 

THE 28-HOUR DW, COURTESY OF OKI CELLULAR PHONES 

When [h*?Ei j ' i.'moiil'!] houi> in the day to cram in e\mthing you need to do. 
\vhi need an OKI cellular phone. A cellular phone frees Mom voue desk ending 
games of phone tag. " 

less than 1 3 ounces and 6j inches tall, 
the compact OKJ PHONES 900 handheld cellular 
phone slips easily into a pocket or briefcase Voucaii 
put its 200- number memory and vast ana\ ouort- 
veniem leatures to work anni here -car boat. bus> 
restaurant, street corner. 

1 lie OKI PHOXES 800 Wfcs 
adds transportable and mobile 
options to meet your specific 
needs. Easily convertible from 
mobile to triirtspoitable, or 
transportable to mobile, the 
900 series meets the high 
standards established by the 
company thai pioneered cellu 
tar [echnoiogi': OKI telecom 

When 24 iioiirs in a day jusi 
aren't ertcwgh-lfar business, 
tifcituh oi pleasuie buy \our 
self a tittle time with one of ifie 
new cellular phones horn ow 

fBH 




Pi 



C9 €9 19 

C" E2 D ^9 



ONCE YOU HAVE IT, 
HOW TO KEEP IT. 



i-dollar 
Information in a 
Free 90-minute 
Seminar. 

• Substantially Increase Your Income 

• Reduce Capital Gains Tax: 
The Tax-Exempt Tnm 

• The Living Trust & Inheritance Trust: 
Your 2~Way Strategy 

PRKSRNTESS: 

Bruce R. Wright, President 

Estate & Foundation Services. Inc. 

And prominent estate planning attorney* 



Southern Californians: It your 
net worth is $1 million or 
more, this is an exclusive opportu- 
nity you can't afford to miss. 

Nationally recognized experts 
in tax and estate planning will pro- 
vide new and vital information not 
available anywhere else. 



You'll learn how to: 

Enjoy your wealth WW 
Maximize your income 
Kt tfih e void taxes 
Pass yaw wealth wiselx to 
the next uenenitiori 



Make your reservation now. Space is limited. Call 1-800-729-5791 today. 



Your choice of five dates and locations, 
plus two convenient times: 1 : 30-3:30 p.m. or 7-9:00 p.m. 
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A Delaware Firm Flans Its Wings And 
Soars By Adding Fun To Kids 1 Fashions 



*When we started out," says Mart Ham + 
*a lot of children's clothes tended tn be 
conservative and not v&ry tun." He and 
Carole tiieber art co-owners of Flupdoo- 
dies, a children's clothing company knwt] 
in Newark, Del. They have built a highly 
ftWWefti] buifneas on their belief that 
£'*od cWldren's clothes dnn't have to be 
taring 

"Juris like our elnthets,." 1 Ham says t 
"Jw*jQ8© they are f-omfarlable, and (the 
kidx] can be creative and uie their iinatfi 
nwton drptirtinK themaehvL" Flapdoo- 
*W low, cfilurful, mta-aiwi-iimteh i-awj- 
^ with UMd loughnea* are sold in 
■nnru than 800 upscale apedally and 
**t*ruiient atom aero** the United 
^UnU^ and In Mexico, Canada, and Japan, 

Hiuii, -jy, I'-UfKlcHidW prrodenu and 
Wiebc% vie* piwkkiflt and designer, 
^tered the fashion huauiess by aflferin^E 



Ham and iiteber true* their company'* 
raota to a brainstorming session in the 
living rocsn of Bieber's parents home in 
Newark in the summer of I98fi« Tbe 
partners had met a year before, when 
they wen? both working for a Newark 
retail clothing itfore — Han as & clerk, 
Bieber aw a free-lance commercial artisfc— 
and they were looking fur n way to make 
money together. 

Bieber* drnwnaking tikflln bind art 
training, coupled whh eight year* of 
teaching etemenLary schrpoL gave her 
confidence \ hat she could create clothing 
that would apjw^tJ to both children and 
thtir parent*- "I knew ahum kid*' 
clothing, " admit* Ham. who ha* a degree 
In sociology from Lhe Unherwity of IVla 
ware. tat, be lay** they had "thin gut 
fee-ling* that they should go into business: 
"we never thought we couldn't do it." 




C * r «t Biefcur and Matt Ham 



Hi FtitiultftxHrn Jioc 



^JJj-'Mny. njt-ri.nun kmi b*n.> -T- 
ahorta> awl 
m a rainbow of 15 coliim. That 
diw itn«|-|*#aX when much cbil- 
>nulv r1i,lh,r,k: turned out in very 
T 1 * lv|wM in 9 ^ndtMl rtrngp of 
i bv ^ "^'wrfle* rtfll aril* the 
g - 'wilts label alao appear* c» close 

Pl>l,> rrf lFl1 ^ ,IJ hitfherpnmi 
/j** 1 * •*tmweaj; and am«aari«a. 

^ *'"W W ri irj/mir.^.p^ ffr/ f 

""UV .. .. . r. h 



Wrirkiqg in I ■■■h.-nn<ni :ip£iH meiit, 

H^ber and Ham rttik*rf*ened and bbek- 
prinuil Uiet^r^ original ck-aigna tmXn 
ready- made whne mtton T^hirt* and 
rfwiTW, Tfii-Ji ih^y dynl S hi-- gwinenT-* 
eyecatching ctilorn for di*pltt? al the fall 
lnt«matiflfuil Kid» Vtehkm Show In Mew 
York They grit a 12.700 bank loan— imng 
Hiebern car jsenifity— and rented ■ 
b*jolb i a^the>cwi*away 
eight order* 

Qpntfni on a n WfJinjc. the jartwm 
mnnai^d U> k**n Iheir hunim^ |*mntahie 



and growing almost frum the utan. They 
worked hard, cut ™ta while improving 
ijuaiity p and cultivated rtrong peiwnaJ 
ivlnLirin-. wi:li ^i.ipl^'i-. ixrni r^uiL'-r-i 

"Wj wotrkded frimi the time we flvtupto 
the time we went to deep, urui « e lit*- u hit 
ijf heanj< JLTid riot' " Ham n^calL*. "We 1*wt 
$27 in Lbe first three mrjnthe, but we've 
made a profit ever Kince then. M 

V* hen garm^nl^ "vnrkrniO"iHh!|i Wa* un- 
ajitiafartory. BUber ajd Ham aat down at 
^■wirijj machines and tnwU 1 rloiho^ D.m, 
aelvea, ujitil (hey found a contractor they 
truated, They nhipped orders in u«ed 
bote* from local Blare*, a | jolt Lice timt, 
aJong with the abaenee of plastic pre 
pn^kafing and hang tag*, ban become a 
maVtilrttiag FUpdowfle* trtwiemark. Ai- 
ihNWgb E- tsiiKhiodka m>w ^riwwe* around 
ISO tniOkkO annually. Ham nay*, and 
eiceedi the induatry'a averagr profit 
margin of & ta 10 percent, he *tiQ 
ally Mppnivea moat expenditurat 

lo *ix jw PluprfrnvUes ha* 
from a two }>ewm oiieruLuin* wiih willege 
atodenlji folding and packing tietween 
da»*^ |n a company vaxh rmpbyw 
and a string at seven nhuwruom* acrv«s 
the country It lias nutgrowTi its apace 
Nrwark four time* and now occupy 
70,1 Km -square-foot suburban offioft, 
houne^ LuitiiEniatrative, draftir.*:. <lye 
ing t warehosuung. and shipping depart 
Mk-rt- In xuiditJijn. tiw company mployi 
close to a down nufeiri* c^ntracUir* to 
print fabric and construct the garxneota. 

FlafKiiHHlU-s' *«cces* m niojiaging iU 
rapki growth led in lEn hring nami^l u 
[ilue Chip Knter|]nH> for IVlawarr. Tie 
niiti[]nwi£i^ \ttut- Chip program rnvgnimi 
rvnoii rct-iii I ne^ji tr. toEving prvhlvPii-.. w\ 
it is spovmd by timneetkut Mutual 
Life Insurance Cau the UJS, CSmmber of 
Cofninerc4\ and No^rm * /rusifyw. 

*I think what attracted |r*tftJJ«r»l At 
first waa die ctothe** soya flieben who 
fftifl originalM all the tMgna herself 
Thev were novel, M Am 1 wa« *tur 
wiHin^meaa to wort with them and our 
tiunitiLrdt. that kepi thi-rn. We responded 
what they wanted " In dwaling with 
customers* empkyet*, or eotttrietr#rs. 
Ham nays* V treat them like people anil 
arr in tunti with rlieirnesd*. Our relatiiio 
ships are based on trust." 

iVrtdJrrthalKlaiiiJiHHUi'i- Lh un Lhi- righl 
track H am talka aboot plana to foqmnd ha 
h,i-adi|ttarcer» tn Ihe near future, whik- 
Bkber focuaei on eifpeTtfnmttag with 
new fabrics and more urendy styles. The 
mothi'Mif » l l ■• year -olrj ilmighter. Km ^vt 
nm dkviiJi^ her time bulaiam an office at 
home and one at Ute company '* htMdi|yafv 
ber*. Hbe r>?lics on Hain to handle the 
day to-day nrnna^meiit aftbe flrttL 

-1 Ve beam* mare conftji'mt with new 

Sih^;- j-hr nay*. -It's ennlifiK' IK'er the 

jm*% this has been an inrmitUe ereatjve 
rtuiJrt. f never thought it «wU I* thb 
murh this fMML* ^ 
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Protecting OSHA 
From "Reform" 



Sewn after the Occupation*] Sa/ety 
hj) rt Health Art w»a signed into tew 
in December a Hotuw? Small 
BusmeAi Committee panel looked 
into the way the taw wm being impJe 
mented. 

Thif aabconunitlee"* report said that 
business people had w a deep and wncere 
desire to pruvkte aafe wot kkg condition*. 
However* their effort* are being met wUh 
ii variety of obstacle* , |iriiH*rily frnm the 
Mora] pifVi^iT.raent H 

The prtsbleir^ mrJudthl the inahffity of a 
company Ifl tioderfro a voluntary aafoty 
inspection without mnirring durgfiN 
under the law, 

That and mart of the other diflkult*^ 



that had been died in the report were 
ranked event ualiy. 

Today* however, there's a threat that 
the federal gBrarninenl will create new 
ob$tack» to the effective working of the 
nation's basic law on workplace safety 
Pnipoaalu pending in Congre« would 
impose' v»rt new paiierwurk burden* on 
employer* , (dvr? workers substantial au- 
thority but no accountability in major 
management areas* and broaden the dr- 
irumnlJifiet'K tinnier whu-h employer* could 
receive jwii sentences for noneompliane*! 
with the proposed new regulations. 

Backer* of the sweeping proposal Ui 
r ? verbal J the Occupabunal Safetv and 
Health Act of 1L-7Q— tnuinly, the'AFL- 



CIO — say the Ehajufl c a would emtin 
every American worker ii safe and health- 
fill workplace. 

Uniting** counter* that the revision* 
under diMnisajtjn wmilrl undercut hu& j U' 
Uoals, Damon Totiia*, manner of laJuir 
and human-resource* issue* for the U.S. 
CJuiMikier mI" fomrnerw, Ray* that the 
k-gi-btRjii drafted "would do little if 
anything Uj enhance worker* safety and 
health" hut would add to buataewi's rego- 
bL- .-rv burden. 

Ruben Stamatad, prakfent of Suratco 
Products Co., in rtynettp, Wis., says thai 
"safety fetfa topp***^ at hi* company, 
but his aayu tb* proponed change* would 
"create ai i jli I v*. rsa ri aJ | ei n p h i> * t ■*■ m ■ 
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Business is moving 
to head off ' changes 
that coubd undermine 
job-safety la ws. 




ployee] atmosphere, npht .jJT the bit* 
Under thg (infant iiw, he «*ys, H/i a a» 
if M twn parties trying to naive prottnna.* 
Saya Mike L*fl> aafety dirwUir for 
Unine* Brothers, a tjeneral contracting 
firm in ChotUniH^ term* "[ renilv 6Wt 
<hink that [the JegWatioa) will truly 
Improve wifety »i nil 1 think tt will 
pwfcte one Ml af a paperwork burden, 
«*|KHia% IW i null crirni 



At the center of thune «mcmw being 
Hind m strongly by >i<iituwi 
people ure OSHA "reform" bill* 
njionMred hv Sen* How:mi M. 
jfatwwhiCTto, D im*, and Edward H 
tannedy, D-Mw* . and by Rep William 
»■ Pont |) -Mich There have bran several 
tu-arirt^ fhn the mrouzw, anil »< Willi mill 
h «arin^i ju>> tthedulcd to lie hflH fnun 
now through April in the Senate and 
Htr-UHe Labor committees* 

Hm- lyKi^afloBi titled 'The Compre- 
gyt OttW(Mtks™l Safety ud Health 
H^form Art," cnuld n±me up fur a vole in 
or both hou» by May. acmtLinK 
te 5? I ^rTw*t4>tisi3 Htaff memhertt- 

Many bLUimrM tabbvwl* working tin 
^M«ftui- Mfuve Cornered* wll uniem! the 
i^fi aafely -and -health act thin year, hot 
r, " J '!Ui'«1.inii l: - whether (he final 
I'Mwt Wfc || TOntilifl Ult , jjnA-iMonn rri ,M,t 

g cJjtirninic a need for eipaniMon of 
ggj? barker* artfje thnt work- 

BMted DKiifenu ud iilJieaar* are in- 
SSfP* Spoiwori of the l*ff»l*tj«n also 

l !™ <urh workplace trntfprhe* ^ Ehr firv 
^•l killed ^5 worker* I n , i S*|iU-mh*r in & 



p^-——- ihwtomi i>f jiliinT in Humlet. N.C 
-ur* j,i tfr> pLiiht wen 1 found Nn h«- 

Wwd or blocked, and iht plant V Br* 

**t*ty pTOrerJuri* Wi'jr -^JJil f ." iiiiv*- r, 

^jnate 

f "urkplaee n^idi-nL- ..fi--n hnvc Iwri 

^(thrr o^iiHtiuiMl i*f«y mhrt hx?aWi 
in mfcm^ lltk! f^irK^ iind tlv I1W 
■^IttilJ.m„l S A fr-ty i<r »l WM Ai'L wi^ 
™ 4 "^niiniitinn uf effort*. furUmbu-ly by 
^ AFU |n L l(J nmnoLNlmr health wcl 

^ tat. 



wnrkj«]ji^i- sift'Sv And h^nlth a top prior- 
ity, But the heiltlwid-Aifcty to*ui* hoA 
obo been lined u nn nr|i^uzing lixil. The 
early lobar nwvcmwnt U*ik#A far nHDk- 
ber* in bdustni^ Uial by th^ir nutitrp At 
the lime were taiuirdou^ alu-K nad 
mining. ntiln>«de, jmd ttxult^ nfffrinx 
r heneOt of jostling tht uninn Mifer ud 
hwfcltJupr woridtig cnndttlfjn* through ct^ 
lective bai^niinlaii. 

White ih<H UKO law m rn'iirkpbn Mfety 
ctsfwtrtuted a mwfrl federal roajMsiwe to 



hi^ariiMe on nw bilk 
"Around thin country, Atotoui* are 
libraUr fmttiiig ibeir Uve# on the tine to 
bold * >b, When it comet to worker*' 
mfety and healttL. we hnve turcmpiiAhed 
litite. H 

Such awrtkw are dnwing sharp 
employers wdt^iy 
OBHA. Mm MQPiBi 
tJmi there in ahviyi a nafid to tropin 
oecup^tkinal «f«y and health, them 
groupii and tiie agency maintain that the 




MM 8roMwf»* D|mtiV W?A-r /.nit ifcNM nil* jrwpnuiior A**nie 



the catiM? <sf workpiactf rtfffty. It han 
nf^i-rthfile** under toi rwWngh r 

alnm^i criticfcMi friJffl unpmifipd Wb« 
Murffml Sfiroinario. rto«t^ of dku» 
thmat aafety and health for the AFIA -10. 
laid n ttrnjEmukmn] puirtH twt September 
that the liffl} law— which ernrtfld the 
lleruruilliirud Saretv arnl Hr^lih ,Vlmini 
ntJTititm^uul thi- OSHA pnyivii are 
Tailing t» piMt*nn milliofiacirworken."* 

And ofipinijeeit laborV nifi|Mieti'ri ^ 
t^pitol HBJ prt •miodinif the batik cry 
fr.r aniendini? the laDt te i COOgTOudonid 



ixMng Mr )M* worked well ami that 
Lin-ir ,i*rini 1'fTuirte ruinjjjy ivilh it riiivi- 
mjifli- wiH'kplta^^ I'JifiT and inure heaJih- 

In the put 20 pn "Ve've acm- 
pHdied a graat teal* *&*d fierard Sean- 
nel] in an tatmtow with NMMi &w 

urn* flhurtlv Ift-fnn- Lr Wl hlA |nmt ^ 

:^L-LikEit -Mvrriory »f lalH»r ami OSHA 
admbnl«Tniior in January. m Ip it Kufn^m ,f 
No. Vm not aaikifled on Ionic *» wraiwT» 
are being i^urtd and hfltad* 
^Ynu dwuv* warn to improve,* nays 
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Labor Secretary Lynn Martin. She paint* 
nut thai despite an incredible increase in 
the size of the nation'* wort force, the rate 
of workplace deaths had been cut in half 
since the safety act wa* passed in 1970— 
from IS per 100,000 workers that year to 
nine in fin ihe same period, injury 
and fllneaa rates Abo fell See the chart 

That progreai waft made, Martin adds, 
afpuiurt a background of vast change: 
"We've had mare and mare complex 
rt^riufacturtnp and workplace hazardu 
and unique situaitoftB occur wp have had 
,ul ines-vase in the complexity of the health 
and safety issues we're examining: we 
ham had tocredibie leapt in new technol- 
ogy thai we have to keep up with* toa 

M to the*e new Inttourtjies hare pjown* 
we've been ahfc to keep step, though tnl 
perfectly." 

In addition la fortenna; progrraa in 
preventing workplace mishap*, the law 
haA brought greater awnrejie&a of 
h i irkplact aafety and health to ahap 
ftfinri. rioardrnorn*. and fmnt offwe* 
ju-nsw the country 

"The overridinK benefit; thai the act ha* 
brought to American industry it? a heiffht- 
fined awarene^ of health and gafety ami 
Lhtr tteed fnr health and safety nnnrramii," 
say* Robert frombar, an attorney &pet i uji- 
mng in GSBA matters with the Washing- 
ton, D,C. law firm of Jones. Day, Reavb 

Organized labor, however contend* 
that employers have not given the health 
and aafety usMtf* the attention it rrquinv, 
and iabor maintain- ^trntuftT la^ 
axe needed The AFL-CIO'e Semirumn 
Uild Vniiomi ftutrnrai that there has 
been no broad lievefapment <rf *a rross/ni. 
tion and awarenea* and a level of activity 
around safety and health Lhat need* to he 
in plara to really deal with workplace 
safety and health pmHefu.O 

While nayifnf thai *ihmf$ room far 
implement/ ScanneU maintain* that 
the qimtkm is ^whether testation is 
neeitai to make that improvement* Hia 
an.*w«r It ia not raided 

Nevertheieae, lawmaker* know the po 
tgm political <wii^uenecs of opptwing 
legklatfeoi that purpart* to enhance work- 
er* ' aafety and Iwallh, and bmfnw i* 
*pprfihra«ve that the pending legfeOatkifi 
fmtfit pme ittractive in thte election 
year 

Amoiyf the tttf major prop*ud« art* 
ttwthatw^Lfl 

■ M« *toti m all compact establish 
MM safety mud beahh 

Th+*p *Trtj],l actually b* vohjralnmn doeu- 

i«T i> N-r I living 



correcting andim'esL^tingixetjpatJoiiiil 
accidents illnesse*. and fatrditii^ at eiich 
w.^rk *ite and lur firnutJtnff safety and 
health eervice*, inclufhn^ first aid, 

■ Refjuire that employers of 1 1 or more 
workers set up health and gaiety cununit- 
Ceee cwnpo&ed of equal numbers of em- 
ployee and employer repre^entaiivea. 

■ Grant employee* new right*, indud 
ing the right to content the type and 
umcaint of fines levied on employers by 
OS HA. 

Expanded duties of the Hafety-WDV 
health agency utvlcr the bill would include 
ihe investi^tinn nf all complaint*, incluri- 
m$ tSn;-r m-Lil.' Mr.nr.yni'-i^Lv h-naltie? 
for vkUtwui of the law, including prim 
time, would be hicreaaecL (A detailed 
fioaeripuon of th** t^^slation appear* <m 
Page 19.) 

The ntotU. oneroua nspect of tiie leinHla- 
tkm for an employer may be the mandated 
joint safety and health commiLter. Thte 



panel could review the employer^ safety 
and hi*altls plan; conduct it* own investi- 
^tioni cjf workplace acddentji 4 illneaaeau 
jmd faLalitics; review injury and illne&K 
recordw that an employer required to 
keep, conduct work-aite inapectiuriH "at 
least once every three monthft 11 ; and 
aocornpany OS HA ;u Y ^ntR \tn inKpeclionA 
of the planL 

The committee u&w could makp recom- 
mendations about an employer's safety 
plana and aixiut correcting aafety and 
health hmyirrK und the le^inljilion would 
alkw any meml)er uf the cnmmJtlee to 
submit minority rerommendalinna. 

The proviaxm for minority report* 
i.-iHj!il pKtise a Hjpiirji'^iir prr^ilfni f i fcr 
faudnenn, «aya attorney Gombar. The 
hi^alth and-anfety aRency, which would 
have nccesA to cumrnittee recnmnienda- 
tkina, could dte an employer for a "willM" 
violuijfin rift a rvxa\i of a worker 
tiLluatioEi ideniifled by one cumrnittee 




Attorney antf 0SKA eip^rt f tomboy Left tmdStoplum A RoktU im? pnmdmimd 




i ^(ittjrnial '•nr. : . »rni ftnallii bIminlMtntirin ^ 
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Major Provisions Of The legislation 
To "Reform" OSHA 



Svtw, Edward M. fonnwft D-Hm., and 
HfflvurrJ M. Metz^nbaum. D-Ofrio. -c-m J 
R«p WtlJiam LI Ford. L>-Mkk, intro- 
duced lQ0Hkiion ArJ£ t, l^JI, to overhaul 
!he 4 Imjpntinnal Safety and Health Act of 
lU7tl r 1- ulUi wilier ATI 1 fu.hu*- i if it* major 



.plucc incidents cir 
nafet.v or health 



TV rvvfcionsi tvniaUl mandate aninntf 
Either thin^H, thai employer! tmpk^menL a 
*TitU-n tfrfirty and health prntfrarn detail - 



Tbe cornmittee could irukp rrroriirm'n 
datwro to the employer to irnprcw «afety 
fdwntfi nod corml luurdi, and "any 
mumber of such eoinmjtltfe"' could submit 
w-parai* vii?ws on jsLieh n*iinimor>dnlion.< 

Employeei 

TSu- pmpoMMj L-hATiRe* ziw would permit 
employe* 14 1 rhaiuwiz* a* inadi^Liatjo any 



■ Conduct worksite inrtpti^tion* in rv-- 
npffr.H-' to any i'wnpliiiriLh, including annn- 
ymtws dml Ciaroitjy. OSHA respond* 
'ink tu formal, «4tflH*d complaint* fr«m 
affected tfittpbvM*, 

■ iVuniul^ite MSiij-jrlunis on various 
Jnvalth and fflfey uku«». mdiiduifr cherai- 
nd^i^titt' uvrmtorinjr. rr^mmiv has 
Wto and modioli surveillance within 
specified lime fnone*- 

■ K*U*btlsh a 4l H5i**c!ial^!m|iihaiiji^ In* 
h(K'irtmh pni^rnn. Lu Lar#el bjjtfi-rkk m 
dUKthl-n Mid nj *> rations . 



Ottvet Pmmn>ns 
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n f? methodi and prt^durv* for identify 
evaluating documentmp, cnrmrtinjt* 
Hctrl invefltiprating omipatinruil c^ri<lejrt>, 
uim^> H , ami fntahth* a< W h *..rk *iie. 
plan*. aJjw wotikj hate lo in elude 
urn I procedure for providing 
s««»ty mi [ k lfl ^i^ KTVicwi— titnetjwicy 
™l*'fthe unrl flmt^id prca^iiin^and 
w aftmiTiif «nifil«ytK» I" piirLidpulo i n 
" l4> iinpj^ fc ^nfjiui»ii of thf »uift.'ty unii 
»*a|th prunriim. rm|M>»d]nK m^ur.- 
™TO*tlficui <if mnmlntjui mtivty and 
■^altJi eomiiuitiWTs and jmivklin^ nafctv 
h^llii truitsiriK ami nlumtinn to 

ArtfliiiMmiiy, ttmpJnviHi> would h»vr iu 

»-ar ajiri alNj when w»riarm condi- 
or u|H«futiortii an^ ^h»ri|{i!«l m 

J^'^rit hpsLito oiirl natal ro^jirdp, «r 

'^aniin* with II or mini- *nrk*J* 

W^ty iiiwl health mitimUtw runifKwd 
t| n " f t ll *J number? of rfnpJiiyrr aJ]d p«m 

cxjuld th<" 
*nd 



niaiu>n^ anil ftw* by ihi- (kvti|iaiional 
Safely -lhiJ H*ra!1.h Adrninbitnitlim njmruil 

mploycri fur health nod wfirty vwLa* 

Worker* «bo cuuld u*k ihut dUUufu || 
ami nrlH !n inrhiiie aiieffipd ^lutiojM not 
nted by CWHA. And th^y rfnilrl cf.nle^l 
not only tJw to^ir nlUrtivd for corTPCtlon r,.f 
haatanln— which mkrkvm currwatly can 
do— but ainii tin* ^■u4lon■ ar.il »ttipf* cif the 
hazardjL 

Jn addition, ifthv h^LbUno l- t'tim'i^J, 
f-niii|njm«t refuw to wort tf they 
hnvr a "rrjuoiijititr apfir^hctininri" that 
thr-irduli*^ would fwult in M^am injury 
Ens^IoyiHw whr» would cite thia prcrvunon 
in refiuainff tu work wi?uld havr to hr imu\ 
Thi> IfirwIaTkrm iukiIjI i^nalb^ otnp]ip>w 
whi>d^nminatiK) a*rni^t «mpluy«M9 whfj 
rt-fuwi U> wi^rk bweauiw of a ];>pra k Ked 

bnnl 

TTh Octupaliflnil Sifrtv ind Hvillh 
Wmmitlraiinn 

(*SHA wmili! I* r^iuiwltft: 

■ (nvt»tijr»t* mil "msrkm* mciiJi-rim 
di fmetl a* the ho*|at4l«»r>on of two -ir 
moir i-mplnyi^-HUi wvll w uJl fataJitJp* 
c^Hr\ ntr»'iMl> prolw workplar.- r-tali 
ta#H* iiiid mrifit'nT> invnhw iho h*Mf»talj> 
-Mtk'Ji of fh r or niore workr!* 



mttfm whim <MdtB( ^h^ther to tm* 
wkfftv hlandardA. Ihi iwoouin* of bpft 
h^tL and wifely ^timdardf. wvrttkl h»v^ ?o 
be bsMd only p*i -fiawrfbflltyr Oxiri* 
havr said "fea*ible r tnclixdw anyihiiigr 
nh.irt of imtmajr a camj»ny out of IhjhJ" 



J nrn w rrlttUJiaJ pt^aklk* for "will 
fuT violiriotw of the bwdih *nd *afci> 
Lhwn Ihat rr^iiET to fataJltip*. from a 
rriAMrtLoiri .if** nwNiiii* in jail «i 10 y*«» 
for a Hr«t on>n* fc . aiol from nor >w to 2U 
v^ani for *ui»**'qu#rii iiffenjH>p Thf* a^ii* 
Larjom aiki* * nc-w Nation For willlu! 
vtotattaH thai r^alt in "w?riow^ hodlh 
injury. " Vimi nfTi j nw^ wrjuld carry jail 
U'rmi of up lo fivi' y«r», and wibp^tu^nt 
offrriw-fl up U> 10 yearw. Mnnvurv fin*^ 
fur vidatlon* tliai tvmli in <k^ath or 
^riyuji bodily injur;. rouSd rn- ofj tu 
C&MWO f«r mrliVHiiiai- and tTrfKUMH) fur 
I'orfwratif^oi'. 

■ K*H|um» ihf National ImutoU of 
(kvu^wiamal -Safrty and Health t« i ntab 
lodi a fifotfmm to kiontify and rv.uh 
worWa who in at rink of #uff»nnjf 
}ob -rcbti'd injurioa and il)n«iHak 

■ AlUw Mittftin -if wortptoiv rru^hap* 
or thuif fainilb^ tu Ih,. trtvolvvii in OSHA 
tin annm and In dtrLemirunK rilaUon* and 
flno* 



m 



memiwr hut dismissed fay the majority of 
the committee. A willful vtohithm result- 
ing in a serious injury to 4 worker wuuld 
carry a penalty of up to five years in 
prison. A willful violation n^ufrin# in an 
employee's death would be punishable by 
71 court-imposed fine* or impristKnjiient far 
tip to 10 years, or berth. 

The l*-p9Laiion> mandate fur ft commit- 
tee, Gombar W*, "n»lly trtes tc shift the 
focus of the EOrcAiirttiimiU Safety and 
Health Art] much more toward bring a 
labor statute and ijyL-eting the labor- 
management coirtrm<eratar into the 
health and safety lm&< 

There's ■ potential fur abuse, Gambar 
adds: *B you have h union, you km the 
potential for health and sifety to become 
just one of the weapons— And one of the 
mure powerful weapons— in the arsenaJ 
for war between the anion and manag?- 
mtjjit; where health and safety an* not the 
issues, they're just used as tools** 

Gombar points out thai employee-cam- 
niHtee mf!ttfcn j r- ^hhJiS ]ir^.urv e nipluy- 
er* during contract negotiations by 
threaten^ to file reports alleging haz- 
ard* or to call for OSHA inspections 

[n nonunion setting*, where emptoyee 
committee representatives would be k» 
lected by other worker* in a "secret 
ballet* Rich a committee could mate as 
adversarial relationship h-tween Labor 
and inanagiuneftU says Gombar, causing 
just the volatile atmosphere union* need 
to help o*ifanife workefi* 

In fart, an administrative law judge 
already has ruled that joint labor-man- 
agement eoflwnitt*^ whether in nfci or 
nonunion tympanies, are dc facto em- 
ploy er-^m J nated union*, a violation of 
1 hi" N'-iti-^i i- LJ.ur K-jLa!i-n* V: The 
»k to being tmriewetl by the National 
Later Relations Board- 

Robert Stamatad of the Suratco firm, 
whose <* worker* make molded plurtir 
part* for a number of industries, has an 
employee safety and health ^mmitti- 
but he oppose* the type of P«»l 
would be required under ihe reform 
lagtokticat 

U , , . -i. ^ thai in another company 
such a committee should be set ap like 
mine?'* he asks, 

"We've tried for years and ywar* and 
years Uj break down the ly5*Jh mentality 
that the union* put in place — us against 
them" StamaUd sayn, refilling to a 
mtuiager* vs. employ ew attitude. "A law 
Hi* this to going to bring hack the 
us-against-them mentality hi it* own mil* 
tie wny" 

GtKabar saya lhal "to ih» extent that 
lahor and tnanaip-ment can get along now; 
they 1^ ^tunffata^Tb the «ctettt that 



they aren't totting along j. the mandating 
of these health ami safety wmrnitiees wul 
not help at alL It s not going to nhw 
[health and safety t problems* 

Safety director LaD of the Raines 
Brothers contracting firni w ranceraed 
that the leghdatian will result iti enorniotis 
p.js-p'r^i i -k I ..2'iliT!" f'lf small conapaniefi* 
wttebf he Hp* typically "can t afford To 
hire someone £0 do that* 

Lai] saya his curofiaqy already to 
s(nun*.iJ tri trying to dimply with "ASHA 
■ .mi I, ink In fliidiuon cn i^prwntmp to 
company in opposing the tegtalatkm, Lail 
alao aarvea on the safety and health 
committee of the Asfiocittted General Ci)n - 
tnetoni, which tast year testified in 



Labor Secretary Martin says that com * 
fianlcs -m- r.nw [jressin^ more BggMfr- 
sively for improved health and safety 
T>4Tntv years ago, she taya, "they may 
have put up a sipi saying. "Be Safe/ But 
now not on3y is it a bottom-line tesue . . . 
having a safe ami healthful workplace to 
alfw an littradJVL- tool in keepiiu? the kind 
nf work fon* we need. 

Ton have a convergent not just of the 
law, nnl jiiht of tlie DKfiartinstnE uf LatiorV 
desire for a safe workplace, not just 
union*' or mdividuul wr^rkers 1 concerns, 
hut abo corporations in a very anajytinal 
way rmgnMng thai a safe workplace _ r » 
i» |food biidneM; 1 Rays Martk, 

After the Raines Brother* mntraclinp 




Clftf/frj "r/iff jjf;r- fr; «>»iff/rf JJ >V W .-^J^'f m.r/, n i/.v/j/ /mvj , 



opporition to the reform hill before the 
Senate Labor and Human ftesouras 

pponstita nf the OSKA miainns 
I support the goal uf Dn^rm r ed 
I woHcplaee 
much of what would ^ irkitidai^d 
by the legiskur-r. 1, .iln-wh \^m^ tUw 
Tokmtarily hy busmess and atimmi^cn 
tiv+fly by f)«HA. according to employera 
and the agwncy. 

Marjuri*? iJrurkcx president of 
Drucker Health & Safety HanagemenE 
Inc., in Manhattan Beach, CahX, say* h^r 
flrm, which pmides health and aafety 
consultation services to companies hiu 
an ihiTeasf m > u- ti:.- • ► m-en-Jy, 
i^fnriiiJ!y umnfiir -iruiJLer C0«apl«fai 
Heatth and safety; taken together, have 
become "one of those facum companie* 
pot into major business decisions now," 
nays Drucken M U> factored in Ukr every- 
ihlng flae, They see it as a boUonvhnr 



firm inatlluted a safety program In 
for ita 100 amployiBea, urddenls fell from 
ffi in IWTT to just sis in Ml, afitording 
aaftty director I jdL The Arm also aavad 
considerably on ita workers' corn|wrfsii' 
tion prt nuurn*— and without the iy|n' of 
preaatjre MmMmmA in the proposed refl' 
Am to OSMA enfnrcemi nt 

Another indirutk«m of buainesa** volun 
tury commitment to workplace safety anil 
health is Ma adoption of industry atao- 
ittm ftTpwiteatinns Much as the Ameri- 
can SiaUon.il Si4riila«ls Institute. Under; 
wrtters^ LahonUiviea, and the Natiotial 
lire Protectkin As^odatlon--ip t oup* I* 1 
up by business— deyelcii occupetitpiial 
**f«ty und health sUmlanls for varimi* 
imtustiiwi, Those standarfts often «** 
mi^n^ 4iringi-ni than HSHAh {Whc n 
OHHA wuh ImplementiHi lii ^ 
kdOptod many of tine a&<alU*d nation J 
mtaaoMiiitajiii^ 

Tt... Building TVades Aasociation w A 
the Mi^hanical C^tmruiri Aawd*^ 
«f An^rira. ftir eaamjile* have puWtotoo 



Natinn'i lii^mpsK Fi'luniury 



their own safety manuals and gukk» to 
• is HA regulation* for their respective 
member tsirnpanieft. 

Al (in* game time* OSHA hw been 
Retting lou^hiir with Hmiskiiriii-i tJuit vio- 
late health mid *afety laws and ha* been 
hanrttng out record fin&a, aeoordfaK to 
former tiftH A adminiriLrator Scunnel]. 

Ljwt year wait the fintt year Lliut OS HA 
h;u| is r-H-w pK'nulry ytruuturi' in Hun*, hi 
lii**- LiUMi, I ■^riirrrsH inmraaed 1 h*- fm^f- fur 
n *HA vi*lauun> ^vwkMd. The fin* for 
flenouH and Ic^-than-serioiiB violation* 
rwt- to *7,000 from *I P &W, for willful 
'totbrtiomi, the flue weni n- stojunj from 

OSHA afaig has stepped up it* crimmaJ 
wfort'iHTwnt for efrropouj mfraetioru*. 
Nurinjf and the agency mack a 
total of 27 criiTiinaJ reft-irul* Lu the Uil 
^epqutment of Juxtice. compared with in 
tt'-vr^ .,f three referral* a year during 
OtoA t « prevaiia* 18 yam, «y* Sound!. 

OSHA I* attempting to ■tramline the 
phHv H H r«n- pnjrmilpntinjr now »Uim Kuril* 

Iff updating ncistinjr ow»* and it is 
jwtatttag to tarflrt. hi^h lun^fi inrfuje- 

W^^-flUch 5L- n l^lni.iinii LiBnJ heavy 

JjWufacturinsc-- for inspection. Both ae- 
qWi are odhd far In the reform leguilu< 
toon. 

Thi? agency haa HMHl program* tci 
h* ! lp enmpuriH a K make health and &afptA a 

to P priorities 

OSHa's Voluntary ProtertJoci Ftaeram 
jj un effort u> extend worker protection 
u, 3' j nd»lv- mmorsum required h\ m-tjry 
""Aw*. AeranHag to OSHA, but* 
?*Jf* participating b the program have 
percent better safety mud health 
r, ^'l "liaii nnrinartsrijiuimL mmph.m^ 

w their faotatry Firm* dut meet the 
enta i3f the program are exerajK from 
* m 'to* OSHA in^rt|. W for 1hr«- 

^SHA"* conjtidtaUftn-ajudriance prs*- 
g*5 b itiviKiwd ipedfloilly for amall 
J^Bfwta* Under the- prujtrain. an inde « 
Wj cut inJlfty mid health expert will 
a free 

fill 1 r to €VB * IIBl!i e*kin|WiiiyV me- 
| i^iit'jii an d iihyriiod work pnetirt 1 *, 
_ "■iitifv r-irmiaS fl^pli« baiartU, i«d 
or hejp irt up the flnnV Job-n*f i ty 
'^<t, Mn^nui,. 
"fii' imrsmiJiiHii 1 1 rebuts hw <ir ht-r 

^ ,fl »U'- r,.i .., ... . ■ ■ 

„ "Ptoyer, who mu«t n$n^ m ftjrrvrt 

hu/.ir.Jfi. No dtatioiw Urt 
^'^'l^iun.^n,,, fnr«-untfdti*OSHA 

^Crt^rgi^-* afl tnitin^ t fl impmrve the 
«f the Matu 1 ! *m*H flraw Jn 

J* 1 * and fii-iilth. A roalitiiin of trade, 
JJJ^J^ 0 **** *rort jtoVprriiTieril Krmi|w 4* 

'-nil hiM.irn^ cat40Mm indiKlmtf 



printing. rt^Umrantft, hocM hufldinff f auU> 
repairi mM^mtfe collection. *nr! himher 
milk, The a^wlatfaHw in to dk^emiiuita 
informmion to tbdr zneraben to hdp 
th^in identify effective yet bexpnukfl 
strategiea for improving wrfety and health 
in the workplace. 

If th<« pruf^rarD in Hurrewftil in Oorgfc 
«m OSHA* it will \w implt?rne.nU 4 d in 
other Kflatea. 

The ifpencya oLht-r elfnfU inehide 
training and edttcalion cuUrm at U* 
Training 1n!(tiuite # b Den Plainer ttL 
iiSHA aLfu ghe* grama to nonpz^iftl 
organkatkna for safety and health eduea^ 
tionand training- 




Labor Seer clary l^nn Afurtia my* OSHA 



The vnrk that OSHA doeet m^uim 
tkiat it he ftewble, nay* Labor Sew 
tary Martin, and there b conctrm 
thai Ipjnntau^v mandate could 
makv the agency Infl^xihlr "The taat 
tliinit ywo warn to do u? an agnqj 
r»vpcinalble for Oie heaJth and «ato> of 
wrkricw in predial* hi ] fttim abl* u* 
quitkty and Ikifcty atuwer rv*pcmM!B t u 
she nay*, M If you try todfclat* tliat dua b 
an industry yoti have lo watch, there may 
be three other* you miaa, 

'Our coneerti with lefrifttajkin* which 
omi AMiiimw wwelJ.intHitkjiiiid,, I* that by 
the umr Jl> m rfTerf it actually might M 
wdTW than IU oriffbuiora wotik! have 
ever wanted became you removt* the 

^e3t^hii^ty* , 

"AmeHeun wnrkpliow are eonrvpU 
eated" tay» SomndL "They're duTennt 
... ro that the oimte-flta-atl approach 
that the l^ipalaliofl ka trying to {tnpom 
(ron't w^rk-** 

m*l would work, Samuel! and other* 
tttttoa, wowld l^ mm-^l n wo mw and 



J^tiater flexibility for OSHA. and inure 
vnluntary progromi that mate a cooper- 
ative rtaatknuhtp between OSHA and 
empbyem U I think Home additional flexi- 
bility wmiM N» helpful" tayi ScuinelL 
adding: *Td love to put more raaoura qj 

|f.""i ' t ' rj|fi- 

Whefe we^e twed Lhem . . . they've t«*i»n 
v^rv- surroAsful and welcomed by indua- 
try'' 

$mmeH abto beJIevea thai the w^eney 
hhrjulii be able to rely on voluntary 
indiiHtry gtitoitibm rather than regula- 
tion*, He poinbt ou< thnt b.^uin^ Rufale- 
Unai would not mjuirv » leii(rthy review 
proffiiA, a> 1* nm* the taae when wifubh 
Uona arc inmed "More guidelines wouhl 
help employenC* he say«. N li p a outreach-" 

Tom Murray ail indkutria) engJro*fr 
with thi 1 Ameriratt Inauran^e Servkse 
Group a Knglnefiring and Safety Service, 
in New Vork H who haa wnftod cat health 
and aafety laAuea for mcire than W year^, 
aaya: ^OSHA has ail the lawn they need 
They need more people: they need rttoee 
money, 1 ' The Engmeerinf and Safety 
Sen-ice makoi health and «afety neum- 
mendatinrui in itiMiranct* ci^rnf^riie? that 
write li^-eonUul and worker*' oxnpen- 
wtjon polldei for biumew. 

m tell OSHA, Here'p JH,W» mare 
thing* ymi ouffht to do; without |rivln*r it 
the re*ouirea is Itidicroua, 1 * nay* Stepbn 
A. Hokat, a vice prewdent of the 
tlmmber and head of it* legal afTiliale. the 
Siitjutiul t 'hainhvr Uliiration Center. 

Bokat, who eo-authored a ImwH on the 
WTO USHA law f..r Thr \m- n-.ir. H^s 
Aaaodatiofi, h a member of a V A Cham- 
frt-r liihk I'nrrr lAiLiUirui^ .iJrrsniT..^ la 
the pendoif i KHA Lein^ktion tliat Wttdd 
ftnui+ mnre im wnrki-n' wirty and hrnJth. 

CJni- of lhu*e altontaUven wuuld be a 
tirnvit-if.fi if i rt'dinvt finer etilJiHled fmm 
eomrttn^ time virilnie OSHA *tandanlfl. 
HuthiT than g*y to (hp general treaaury, 
I hi rtne.' w i hi Id Li-^l t*' help e^tiwute 
bMhcaeow parttailarty atiiaU flrm»— 
ah^tit cjeeupattonal aafety and health and 
hel|j ^upF-«.iri OSHAV Muall .biL-inev. 
4'Hr'.Mijlr.kiLiii! prumfraiTL, 

The baafe qocaUun fadnf Cottfrew, 
beyond ihr d.'Ulb* of the chunirer pn> 
pomd * n the penilbif leicudattafi, i» 
whether the cunrtii qfltatu id "hroke" 
arid ne«ri* Jbxinis. 

On liu>oi^- ^ote, Mike Lai I <■! 
Hainec BrothMt aay*: "Why change the 
law? What we hive now bi «mUnR. H 

And dr:i*ii.i! -r i.i -%| : r uhead 

of OH HA, Bunnell Nay* of the health-asd* 
safety law: "Fur 20 years weYr worknj 
wiih what 1 think ha* been a vrn 
j4ijec«MfUI acL Is him not been toe ri^l; 
it 1 * gfcm nataftdtty. Tb change after 20 
y*aj»~-a**d cbaime to iwwni*thin K wv* know 
wtmt wurk^wnuld be n traj(«tv" ■ 
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EDUCATION 



"Schools For The 
21st Century" 



President Bvtsth urges a 
Chamber audience to help 
communities achieve 
educntiorml excelleme. 



Bjf Juan G Slate 



Education be the key to success 
in "the wUTiordiriarily eiHnpetitive 
wiirld" of the 21st century* but thin 
country's schoob ore not now up to 
that ch.iilW.^. JYHM-ii-ni Bunh inld a 
mating of state and local burimsa and 
education leaders* 

Hi declared: "We need school* for the 
21 al mjiturv, not museums to the failed 
eaqMtiiraehtji of th* pa*t." The president 
told hk audience of representative* of 
state and IwaJ cbrr^r* of n-rtmrn-rre 
that "you have to get this rnewagts to 
people to your community" 

Bui?h delivered his aridrrai at an Amer- 
ica 2U0U ConumralQ Leaderahip Confer- 
ence, ft two-day meeting hfld in mid- 
January at the U-S, Chamber of Conv 
merce, Tha Centex fcjnr Wc^kforee Prepa- 
ration and Quality Education* Jin affluale 
of the USL Chamber and the DA De- 
partment of Education held the Hemuiar 
to develop ft itrategy for implementing 
America 2Q0Q, which is the president* 
plan to bivnhe all sector* of warty in 
fLrhu'viniz M.\celknoe in education. 

The UA Chamber erfjihliahed the 
Center for Workforce Preparation and 
Quality Education to provide business 
leadership in mobBfait ift recognfsfog* and 
IJLihiii-iiiusi tii* .+'ini-.-r-iit(! r.-Le that oUte 
and local ehanihers are providing tot the 
drive to iinpwe U -S, education. 

The center hw rallied more than fliw 
state and local rhambtts commerce 
behind the president's America 2000 plan* 
and n^rc«ri3l*tnw of many of thi*B 
organiaatinns participated In the ftrminar. 

The fmridenL'ft program Js a national 
strategy deigned Id move the country 
toward the iix national educational goal* 
adopted in WJU by Preajdeut Buah and 
Lhe nation 4 * governor*. 

With the year 3000 a* a d#adiiiw. the 
ptan emiakmE that oQ children will JtHBt 
!«hooi tvmty to bmfc the Mgh-«chool 
graduate rate will he at least 90 percent; 
student* leaving grade* four, «£*nt< and 
12 wffl he able to handle dHHMgbg 
Bubjwt matter; American Jrtudenta will 

i^iil the wrrid in -cwtllv nr.. J maih. alt 
twJiiJtn wiJl be literate and afate to compete 
Id a global trontny and be ntttntfUi 
WUi and every ichod wfll offer an 
sfrrtanineoi cooducrri* to learning. 

"TWr kwttlt far education excellence 
will be won home by home, achoo) by 
achool ciimniuntty by cnfnjnunity/' the 
president told the ieminar ~Wh*n .Vtm *p> 




PnMtd«nt Buih "Starf building twtwr 



home from thin landmark conference/ he 
said W th« partidpantH, "flreL make jrare 
that your ivhoota have adnpted th*w ati 
natk»nai ^joaK Make fltire they ralae 
Mftndardfi for eduadiunal performance. 
bdH school and teftchere accountable/ 
Thitt accountaJiillty, he added, » the key 
fiuah aftked aHendew In urge their 
merabcm of CongreM to gel behind the 

"Send Congrewi b tneetfmfe."' the pteai^ 
■ i.-ii iirjjvd portk^Mitta In th« nenitnar. 
"S tart building tomorrow 1 * today 
Give parc-nu the choice they want and 
cluldren the education they desire. We 
=.v;ir.' !h« M MlKM^fur '.uffuliW 

The parpntal choice enncept lhat thv 
pwafaknt referred to would enable par- 
enta to chooae the pufaUc or private achool 
they connlder beat for their cnildn'n, jjnH 
tWHl Aiiid* 1 would foJlow the itudent to 
the H4-hvKil Meleclml 

tii oihtir talks to the cotiference, CJ, 
90m chairman and CEO of PbilUp* 
IVtrxileum Co. and chalrmait of the hoard 
of the U ♦& Chamber of C otnxiMm , aajd 



^>lJ^1^;^■^-. sn^i.ilvemi«ni in t'ducHliun reform 
iaeaKntiaL 

M Becaiwe the atudentfi of tnda| iMfi 
cumpriwr the work of toiTmrrrw, tin- 
hu*ineft* community must help tidu? the 
lead in e nauring quality education/' Silo* 
Maid, He added that "uur local and uLaie 
ctkainber* of commerce are prepared to 
accept the president 1 * rkkllrTiuf lo t-hLub- 
Hah America 2000 rammum!^." 

I! A Education Secretary Lamar Alex- 
wsd^r tukl thv rnwtiii^ thai nn other 
L>ry:HE]ixbiJonH are twAHpr susled than l^-al 
chamh'r> r>f comtm-rrA' to head eduttrtinn- 
reffjriT] (-ffcirta. which mujit tjegin at the 
ci immunity level "We are gratefiil to your 
l«*oirridp-^«in^ by commumty," 
tolij thr ^^nihJcHl chfcuniHL'r reprewn- 
utivea, PartJcipan^ repre«ent«l V& 
i'iwnrjuusitip?i in 33 >tau^. 

"America 2000 in a ftiimework that all 
chombem nf commerce an me to h*lp 
rwitaliae and reinvent their iobooli in 
their e04nlIltlnJlie^: , the edumlkn wcre- 
taiy fioid. 

Individual a«nkm« held during the 
twd-diy conference provided attendee* 
with infbnnatiaTk M how tu communicale 
the America 2000 meaaage, how to 
vebp a commumtvwide strategy and re- 
fifirt. cord, -mil whal vh^- S>« Amprirtf 
Schoob are all about. 

To date the New Ameru*an School* 
Dewdopment Corp., formed by 1 1 s bta^ 
n«» at the request of PMkknt Bu^h. Mi 
raw! S50 million of ihi- 35i«o milli'-n thi ! 
corporation in M^lcbtg to fbnd the deflff* 
of the "break-th^mold 1- i^iucatJon aiif*- 
rafimenti that mid be odofiLcd by com* 
muiutiev nationwide 

The rirganhation recently announrtrf ■ 
^di.-naJ c.m^titlon for mort* than 
nillUon in pcrf omuuwisrnM^t contract* to 
deidgiJ the neu^ whook it will award 
cDfttroi-tH to about ffl design teaim fi 
May 

S*ni QanMPMMi chairman .>f the I 

cam Jkhool* Devekipmonl l'nr\u 
«Wtlwt that bWprinta for New Am** 
™ School nuiHt i|« II out method* , 
Mfaf with the entire nehool; reaching 
A|rm!d-upmi w.irid -ciaaa idandardp»; & 

Vjmmmg tim ptaiw tockicBiv reeog^; i 
ing the role of each link in the »* 
fl*ftn— teachem, wisninMratiifa, P*^ 
etitu, pr^Utidtoa— and funding the icho* I 
And replicating thotr plaiui in crfhe? c^** I 
rntmith^ * 



BUSINESS STRATEGIES 



Ties That Bind 
Large And Small 



Small firms and big 
companies often find they 
work beM when they tt»fS 
together. 



ffy Bradford McRu 



0^ mull cumpanie* in th& 
V S. tu-e learning up 
with the larger &f cor- 
pnraiiohF uj He* the 
h&t mtudes of both. 

Mamy tug campaniCT have 
found they em increase their 
efficiency, Itedhffity. and inno- 
ratrveness by relying more on 
PTimll firm* for certain materi- 
- -.rid .-it 

Utarta many small firm* 
are expanding their market 
opport.inir.it^ and their 
to capital by dointf 
with major c^ rapaniejs 

The ties that develop when 
liirffe and >tmdl companies do. 
buriinrft* tcajethcr and draw 
upon each other's strength* I* 
often called Aynergtem The 
firms OTHte and share power 
that neither firm possesses gjc- 
eluftiveJy. 

Synergism in biiJitfWM eom~ 
immly arisen from amiable m\h 
ptier-etiatomer reklki^ipa, 
but incTMBingiy it if abo the 
remit of deUkwateiy a*t*I*- 
hahed -itrate&zic alliiacw be- 
tween Linn? ami small compa- 




rand wimprii-nn- in | it J should 
leave Lq homebody idle** 



L 



CtirpOrata 



In adefitfe*** *oft»* big MBpanie* are 
firutinjf it worthwhile to help Ruppon, 
■small enterprise* in order to boUrter local 
economy wherever the large t xtt i pt a te 
fheniiielve* do bw ilig— 

And a* big compute try to reduce 
their BperwiinjL they are finttintf that their 



toga itisms 



■ mud*- hj t K\i\?t> Iftwutifrml AW,'^:A*W* 
Anltsttnt-r firr.fcA'n r7i7fl«f t*'irw. 



peripheral or speeuluiive project* and 
especially their more mundane charefl 
often can be done best outside the com* 
twiny by mortH*#ile md] firm*. "Nobody 
has all the technology; 1 says Harl Landed 
man, financial analyst at AJI Kearney 
Inc., a consul tins Arm in Chicago. "Tho** 
rlisuir? Thi^il a larp- e'*m jinny ilnesin'l haw 



ockheed Aeronautical 
Syaletna Ca, + b Atlanta, 
doesn't make its own 
shirty mugBt and eapa 
printed* lib it* mr pi train lopo. 
N or doe* Anheuser Bs«liOk 
inc., bfwed in St Ldtzte, dofu#n 
tad produce its promotional 
it^niri Tin-.-*!- 1 4 > hi t]iri] lief Ball Otii 
Edith Hammond in Marietta, 
i Cr-r .^ vi'PiH iJiLhlni^- firm. 
Himunrmii Krm'qjrfces, MUp* 
pllea promotional item* Ui 
those cerpwrtiDtta and other*, 
including Coca-Cola Co^ Rock- 
well IntenuttioiuLl Corp,, and 
J r. rVnney Co, 

L'uqiurute ^sjjiLi^ intend >m 
a firm such a?i Hummnnd En- 
lurpriiSea hecanw- \hvy "don't 
want the hawfe" of tknigniTig 
Ihi-ir ljutt ].^n lu-nrm^r n^rn-, 
Hammond saya. M lt'A a lot (if 
rt«»earch nnd hits of yMtrN'r" 
and often the trigger c^inipaiiy 
neerl* the itcmn on nhnrt mrtk*. 
Hammond Ktlterpriwl , upatM 
foeui enable* it to produce 
|in-»mouonj|J uen> fa.si. Such I'benU^ 
^Jtnov what they want, they have a piMk 
And they're nptu to creative iHrks;' Ham- 
mnnd and Retting layment fruin biff 
firmfl in rulatrvely ea*y r 

Mnntiid ni-rmirj* Hts ^-ein[ilovre 
flfflftMuppIy firm, Proftech t^rp., 
TVrytowih N,Y^ alwa>n ha* preferred 



How To Team Up With A Big Company 



Tlw kind of CM you may want with a big 
buj^irh^ dti^d?* tiie t_vpe of -.fTLaiE 
rciin)iuny ymi hil^^• 

A* u p-trateek* |«krtn*-r, you y-^uJid *han fc 
muciii rfi ymT ude nt and tfwhnotogy m » 
fiie#nnmhly trutfttlif and confidentia] liui- 
am, 

A* a *uppU*r to a bfc company, ytHtr 
rektHtnnliip wipuld k«: mr^re detucheil, but 
«t Mill wintld n^tl htlention 

Hum- arw^TV in^miESit-iiiUtirjt^ t?n 
hil*' a omall ctimpaliy can li-am up uitli a 
btrgpr firm. 



Slrateglc Partitefihipi 

If your* mien 1 tied in punnun^ a Dtra- 
te^c partnership consultant Earl L^n 
d^mtm, with the for^ultine firm of AT 
Ki^iirney. in Chicago, nckiAe* that you 
firsi. determine t»n thmi^ nbrmt y«>ur 
firm What an^ Lte unique iwrt** And 
M/here are 1U technok^caj or Iwm 
era to (p-nwth? A wtrategic ally mhouM 41 
S* i^fTer rwimethinjr that yriur company 
B P tdi i te iticeeed. 

t^tfik iihenri, When- nhotald y-mr ilriti 
ta m five to 10 yftars? Yd-u mn?d a Alrate^ric 



*lly your firm cun Krii^ with ^mtimublt 

Serpen potmtial partnem. Start with 
Hi wmimri*** Ukety In make w*l 
m r, Kat*! arsd rmk them uti thetr 
If'ts, prrHJui-tN, cu^Mner*, imtMfT-, A" 
nanw, iiirabnnfi, ami 

Approach y<mr candidate*. Make * 
r^Mltatk proposal tit the lar^ ftrWj 
L-ilA fnr their willirj|tn«w to work wi** 
voqr rirtn. Finurr oul e**h ffliniponj"'' 
motive* ami K o»k A^k y^irwdf- Will the 
alliance enhance my enm|a*tlti^eiw»a^ 

iJefin* your altiW*. MuM- ^ire yin^ 
l^oalfi arr rr;inirrurrtjji. "Hiefi iron nul detail* 
of your wrprkiriif rrLtttioiuhip— moal it** 
(Ktrtaut, ytnir mU^ni. A«n*r on a wmj* 0 
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acLLhuj tn hijr comrainim "They pay you 
Inter*" he eayfli and they need fewer and 
bigger deliveries Mnntiefii client in- 
dudi- IBM Ci-rp. h'|*ri'<». nurl ihi< 
Uhrk ftjwt-r Authority. If he Imd to 
fk«[i..-iii3 mi h ni:k]l cltoni* h, tiring in 1 hi- 
SHKI.OCHI that hf? pjiitik selling to larger 
firm^ he my». lie "would havfi thou*anilji 
of delivery locationa/ 1 

In its first year, IfWl, Mnntiefti firm 
had sales of 17^000; nalea lust year 

^■HrM #7 STIlllinil 

Anna (Sard* Kane capiuliu'* on a niche 
to the steel business. Few other firms can 
f£ the ^titvo variety of ateei in small 
*&piuwtt m her Arm. ANKO Metal 
ft'rvtcw Inc., In Den ver, Hoft steel milk 
wail i*n\y in bulk. "We buy 40 ton* and 
■ell I D tons to four customers," such as the 
Adolph Coofel Co. or the Boeing Co.. says 

A giant client, Garcia Rone says, some- 
lirae* can help in was?* i muJIer one 
^■iktat The Public Service Co.- nf Coin- 
JJB*io« a Dimver utility company; jtfwarami- 
1 wUh\ liarcm Knnia when she asked far 
l*vmeirt m 18 day* rather than HO, "I bid 
in days to work with thai capaEaJ ami me* 
weHwiil^ she says. 

Hut Lhe smaller vendor ofUnn must 
ni *k* wcrhinsi rf its own to sattefy tai^e 
^wporate cwlnmera. For roample. toofet 
jttiH firm* thnt riuppty big eompui i, 
they must conform to the corporal* 

N-UJ rtiriViwTll. 

At KM Corp,, a Rojpjra, Ark* plastic*' 
'"'^"rijf firm, sales chief Charies Melton- 
nell najrfl that the demand* of sutistical 

Control an* exacting Out the plus 
j*» ii that many of hi* lar^ dJJUomem, 
■ ,,l ; , J' Xerox Corp.. Motorola Comrnuni 

ii** Electronic* Inc. Abtwtt L*h~ 
;'n,iM^. Hi mi An^rf^ Telephone A 
^Jgpfcph Cn^ are uain« the same spprifi* 
«TO ta their order*, under "total- 
JluaUiy mam W iuenC making it easier to 
^J«t with more i^rixnparie*. 

^'^i* KnterprioB tnllkutvuv ipoiuwed by 
'Jiihi-Tiinn MuKuitl lafi hvumr-.fi 1 ( " . 



the U& Chamher of Commerce* anil 
Nttikm** Uu*wr.*j\ tnhgudne, The pro* 
pram recognises and puhlfrkai M&ail 
flrmji 1 AchievemcnU in overtotninjf udver- 
Mity; McDonnell aayn FM Coqp. owo* 
much of iU aucce*§ to flerrinf huge 
ttistnrner^ F^rR loyil tinkB to tJisao firms 
<ni tb& marketing cent*, McDonnell nas-^ 
^lasteaii of aftrr new cUstoroni all 
the time, we jiwt wait ffir iH*it rirdiT." 




Anna Garci* Kone nrmnf a *nrl»e tn *twL 



HI he next level «if mututlkRn hetween 
T bin ami mtuiII firnt* li the atmte0e 
I pferlni'rKhJp This type of alUanee, 
m DOeSneMt imaJyuu nay. took ahepe in 
the late 1B80* to mpotw to the fTMl 
IjMQd et whkh new teehnuluiQr begm 
enMBicinjr MluiMilly. At it* tw*L a ftntegfc 
aJltanee ccfmhineti a mnaLI firrn'n nimble > 
new with ■ hirger cent pan/* 



capability* and marketing fttrengtha. 

*It*i a very important 5tratc|f>' for 
roirtp&nie* to look at, 41 aaya TWp 
heafl of Science Park Awxte a New 
Haveru Conn,» bu/unww bucutMor f^r 
KmolL hiRh-technolnfcy companies. "Big 
iviiwjjaiiKs iji i -■nrrenrh^d in i-i-nmu uii 
p^iirhe- io pn»hh>nu that are internally 
and politically vtahlp even if ihry're mslon 
tti nattln^r fd^* Pfeak nay*. **It'« sory 
hard for a corporation as a whole to go on 
and develop other appnwhra. h'a easier 

to go OUlAldli." 

Ah In v. j ah finiut uj ai) NiEeti fee] procure 
to put out more new product* more 
|i[irkiy» the tmr^aiirivy ami overhead of 
I targe ciirp<iratiim can sJoW down ita 
move toward new technoko^ieA, Bay* Jana 
MattliewA t a (kiulder Toio^ authtir and 
eJtfMrt on rollahorataon* between bt^ 
Ini^neami it»d ffnall firtna, Whal bajC 
ejQfBpafiiejH seek, Mattiunn ttayAp ii fa pFQst 
of concept* for a new product, without 
iM^QC to takir on dfs elopme eat cutrtn. 

ThalV when t«w r..r| H .r.i';j..r'- mr. v- 
Eimaller firmfi an reaearch partner*, aayn 
Matihewn The biincer |>artner can pn>- 
vide ^alualile wjp[ioft. but creative tkn± 
WBt)V moat anaJyeit* a^ree. » thi* prm inte 
of entrepreneurs. 

Eleii/finic^ and bloteehnnlogy are JMT- 
tJirtilarly fertile field* for p&im^r*J*ip* r 
auaU^u ma>\ and iprnetow, where the 
work or one finn emfe, anothrr firmV 
work ln^rw Medlmmane Inc., a small 
biotcehnEikjgy ct^njmny In (^ieiiermblin 
MtJ.. uhuined the right* to a {genetically 
£ngineer»'M -ir^iirnsm, <nr Jsi'ft micrr*l^\ 
which ha* been u*ed aa a vacdne fur 
tuhmiloaia. New MM by Modlm- 
murM* MiigReat the microbe may he abk to 
fil^t the AIDS vim*. The (eeliuolofty 
Icwlw h» t^fomMin^ tliat Merrk & Co inc.. 
the pharniaceuticaJ pfianL putting f Uf 
niLiis.iii i r ■ r 1 1 MriilTiLiriiiiMMiviT rhm- y*w 
to aapport vaccina r eacar ch. Meanwhile, 
Cam^itbt Uu>n|jwiBi Inc. i* fundjng 
MMImmuiw'i work with (he same BOG 
microtK' to fhfht Lyme db***e aikd the 
hi t^litJa-B vima. tinder these afrit* 



^few th*« pnajfiv.^ nf w.ur aklianw 
( Set up a wu* out, iWai joair *Jfhuicc 
* m wntt|cp In the Im^i c»f cwa. twt wH 
fcdlK "'' iV<irrr pww* in ease th*^ aUiance 

^ v "*d certain firm^ Sleer cWar mI 
Lhai hftt i* little ex[ainirnei« »ith 
j rttt<%J ^ t |i»rtnefih{pi. Avokl any wileiu 
L'!? IM " r <lff * r » 1 K fmly ca-^h or h TJurtm r 

u »« oiuch iiiffmn:t tnanatfetneril rtfyle 

JjfPWitf Belilianiii«i 

I -btwi,^ yffl^ that act aa itop- 
r ' Jr hi«lp in ntifvm»r iwiti-nuio corf M ' 



fall* jiiNUnrw^rH. conunl y«jur n^an^t 
Snuill UiLMUieM- Ilevcloptnenl ( >nler 
SBDCa art publk^prtvate eomnUnR ar«l 
traininiir cvntrrn for rmiall firm* and an- m 
IT *Ute^t. usually at ar:Mli*nni' mtUluUur*. 
Vtiur n^ioual tylTkv ul the T.US. ^nialJ 
Hn.-unc^ Ailmm^tratiyft- tn Ih*' 

film- (aiiren rtf ihv phoiM* Ink^— eafi help 
vou find an SR|)C'. V-m mifihi alN> fry lb- 
SISA- Small ttirtne* An wit 1^ ai 
I ^7 oT'Jl', and fir™ for inform* 
tjort on If*-*! fljid rtvmna] mireea. of heljL 

Your !i«al ehantlieT <if rommerre la 
annt>H r f«r Nleniifymp iH^r, 

euiJ partners hi your iu-ta. 

limoritv-rtttTU*ii firn*?* ran cniiurt thi- 




Nai^mal MinoHlv Sujipuer DeAY)of»ment 
Couiiri] al 'L'lL'i 5HI -aiTW. It wbj« founded 
jmrtiy by hifur roTniiaJin^ to "«Wttfi 
fiiifHifll} t'Mftdttrs. AJ.no runtad the THY 
I S Naiio^id) Miitortty Hhkhhw Direc 
tor>; 78149111 or 1-J8i3i>-I52T -1347 . 

tCCinomic ncip ror LiiirnprfriicAir^ 

\\t*i Htate» anil nuuiy lomiliU^ hav** 
nfnV^.* -if ecwnrimk deielopnaent TheV 
can help yon obtjur. twaWt Mjirt up 
capital r?r lietp 4 vou fuid know and ran 
provioV manaift inent a- bice f k. «r«t to 
your lival or rf^innai chamhrr of inni 
mem, which wi]J have Kirttr ti< J ti. ihr 
i^niM.'ii^U" deVN'lJiiirrii'hl offkri? m vjur 



BUSINESS STRATEGIES 



menta, the larger partners 
Mwrk and Connaught, ire 
lfrantji?d cvnilmv ri^hta to us* 
and distribute Medlmmuw^ 
BCG technology in vaccines, 

In the 4*Inrtniiiiis? industry* 
farming strategic partnership* 
the key jsaue,* says Pamela 
{jortkm, president of Technol- 
ogy Forester*, a Berkley. 
Calif., marine t-analysis firm- 
IBM Corp. announced M 
November that it wa* breaking 
up its enormous orir»inixatLon to 
create more autijncimy and flex* 
fetter in it* cSvwiqwL Btii IBM 
ha* long known the creative 
IwttntiaJ iMflruliur to c-ntrepnv 
near*, having linked up m the 
(bftjil decade with mofe than 
WW) bideperufent companies mptoy* 
IBM works with «nai) cumpa- Burk*. a 
nies in augment its own furroi- 
dahle expertise in the. romptiV-r 
huftin«^E. One such company is Frontier 
Media Grvap Inc. lite Malma, Pa., firm 
rn<at<* "lr.ii'mctive multtmeiliii" displays 
with computet*. The application* are 
numerous. MannLn^ton Mill». for exam- 
ple, a floor-covering company in Salem, 
N turn Frontier i multimedia deputy? 
in ita retail stuns • enabling customers to 
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Ffanlier Media Group'* / WrfrnJ /?oft<rr* £ C<WfW fcft 
FTp^^rt^ff« D. AhiriJi Su*>n<r, rraip A ftiwpJo**. JfifPrtnrt 
/iii rkr< arui. Iknuild Saul Jr. 
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set? a wmublion of how <i carpal "r Nit- 
-aiulIcI Look in » room. 

If IBM |fei* such a ropiest, it talk in 
FVtmtier m supplement it* tiwn work. 
•Obriowly. IUM pan a lot of potential in 
multimedia." flay* Hubert T. Cooper, 
president of rYontfcr Media. Say* Otcvpcir 
abort IBM: "They have been providing a 
lot nf support for peopile itU n - " 

Aa a way to gain technology, analyst* 
mtfi rtrategkr aJiiaacea flftny be gaining 
popularity at the expense of the two chief 
m$B of obtaining pTTTprteajy tnforma- 
tinn — merger* and iiequieutkin*, and ven- 
ture cupitaL Author Malthew« <uty* big 
Gmnpnnie* ktp dim a nchiinUHl with m^rjB^- 
oi and acquiaitkma as a step in Acquiring 
n*w urhnokjgy. ^Thu Inwjrer-and UCTpji- 
niLion] itntagf killH Lhe ipxwe that lay* 
the ffnlden <?jnj, n Matthews Fa>n, herauw 
rul^rsUil ^MEr^pnTieur^ tn th^ iinjuir^J 
ftrra often leave altar the atqutaUu f s 

Some corpcrate tnvejlnr* olao are u dia- 
KninfjeKT with venture capltaTi tnahffity 
to tat Uirm sdzi. 4 nt^ Lechmtlog}; auy^ 
Jwxnif*>r Utei Stoeknuuw head of Stock- 
man Jtarf Ajtftodate*, a Grwwith, Uonn, + 
atrate0e-aJliMiicv coiiitiltm(f firm. She 
aay« many larye n>inpanie» »ee ^trutegir 
aJlianoei as more secun? than venture 
invcwtnwnta when they to nhtain 

^pWlfic intellecloal property 



s 



MM 



fr^? % \kirriNHi, S^ifi inn 
Mi;» Hi* I -MMI5 iif f ai Mir 31f-l«2f 



ome tii+r bu^kieM^ huvuh for 
their own interat*. ha\*t aaaumeil 
a nuiiurmjr mle fnr nmid\ ci>hl|w 
niea. U S Weal C^rmmunieaiions 
fob, headquiirtct>?d in Denver ha* made 
prodigious xtrifo* toward prh»te wrtor 
ecormmie devcloprm ru in u - 3 
0on Due tairpotrt- hehim! U S ttfena 
-vnatl-huAiuMe initiative*, ufci«^rv m ^ 
bi that i marklrt with aruwmg buaineiyw 
mearw mrnv demanrt fur the t^taphnne 
and faa tervta* ttait U S Wwt prnvkleii 
Mu^b «f ir S Wta'a phllimthrnfih- 



mnn<?y goos to it* Rural E«s- 
mimk Vitality Initiaavu; or 
RE^'TVE, w Wt* w*-ri j oonwrned 
alMsui mral econtimtesr says 
■lane rrancurs, ex^fiiMvi-- din.-c- 
tjir of tile U S Wttt Fcmoda- 
tbn, in Denver. She *aj» 
nomir and demoffraphiL- stlifiei 
by tT S West found "the eco- 
nomic picture wjw bleaker in 
nio^-E of uur mrul areah than in 
our ritie**" 

KKVIV K provtrkr. furifb: for 
amaU-buaincsa tminirtu^ «wl 

r^f,.n.iL iind iii-uuip-nii'tU hnlp. 
Through RKVtVE, U 8 I 
Wift ifcljg with Adolph 
Com (X— ha* Ikmded a auav 
ber of p p og r ami w Among them 
Lire Fast Track, k IO#Mff H cn- 
treptmiEurla! boot camp M fur 
w<mn?n and ndnoritleA in Colo- 
rudo, Arizona KEVIVE 1 u pub- 
ti^private partnership be- 
'■wnra the Amm SMt Kiapank Cbain^ 
bcr of i'omfneree and Ajriwina State 
University; and th* ASU Induatiial FeJ- 
Iwk pmgrun^ a iystem of jimalt-biirinM 
ippfWitieisnhip^ for Aitemn .^tatit I Inn er 
afiyeu(riot4<rint! Jitud<-nU 

I I S West ahto h one of wveral Iutkv 
flrma, Muding Publk Servw Cn- of 
G»lnrado, itiat have contributed at^iut IS 
million m *>nm\y funding tV»r i hi- Kouhler 
TtiehnoloHy lBcubatur, in Colorado. 

Hob Cakuterm, dimtor of the Houlder 
toctthatur- myn big eampanle* an> ai- 
tntcted to ihe »mLiJI-hi^inean incubalof 
for two major reaiona. Ffrnt, he »ya, 
firnwi such Public fter\ic» Co. want to 
di!Velop their own n^mal markets "H** 
clear they're hoping that i«oriuink: dwel- 
opmeut leatU ht new I inning, whirh l+'i-wl-^ 
to iiflinn natural ^on " And wwnd, b"? 
wya ( althuu^h the JnatenaJ jfain* may no* 
be imnie^liatr. the bin Ami* are ragwr W 
Mp new twhnolcifO? aluoK 

Tenanta in the BflttkW inculMtar tn- 
dtMk a ftrm thai rlewtopln* an ad^ 
■■uEic^d fiturr for otitiloor wear, i ronipanj 
that make* plaaina coitmu^ and a firm 
creator elw-ts-iiruf u wlung devkw lh»t 
™ h«^ Ibid tat Ifaatoek or wwrtain 
whether a criminal undrr hm«*p i*rre*t 
ha* left the promt**. 

When CaioUCTTt* wa* head of MMjril 
iirni >li v^lnpnient ftt a largfl curpontkiO 
in thi* Denver un *u he say*, *l eoutdn*t ^ 
oftything for to* than *«Ml,om) k with all 
lAeiivejtoaMr By eontnwt, he wiya, mm 
tknm tirv inflniloly more in^onoillittl * 
lfliwatkm: "rm amazed at what pe^ato* 
here |at the lucutwtort wlUi ttfKi,^ 

make two and three tbrwa the a£n*npiJ*** 
nw-nr of larjrer fbm*, whk?h haw at k**^ 
n« much marketmc pirwer. * 

ji;. Tn ttrrii>r rr^mttSt of 
" nrliHr.MfflSw n 



C0MMUMCAI10N 



Stand Up And 
Speak Out 



(jJTTtltfft Snath 

A good speech i* great for bnafnraa 
It bolster* your company'* image. 
e*peciaJly when it prompt* the 
sturiienra to think or tut dUTurently 
Whto you'rv oildrtwm^ your pruspt'etn-i- 
c&atoment and cUeota* you hive their 
uanlivirlecl attention. So you want your 
*p«eeh ti. i-rtVi-tiv^ 

How do yoti mite the most ■ -3 iht* 
"Pportu^TrythMKi 



Kftnw your ntulienee. Ask alwHJl the 
nniii^si.Lcijj- NT^niuitjunrt history 
ttfr&hip, and expcM7U*1 atteruianee, Had 
whit mmt people wmt to learn. 

Define yuur oiijerUva, What abuuW 
your remark* uehieve? [>o you wfah to 
^TMijwlr- iTiiiifht#-n H influonee'* 
Umn and Nippur-ting point* aeronhngly. 

<Jrjih (hem in the oprmnic. A hold 
rtUiU'irt-rrit, audi a* *Tni tpnm? to tell you 
I think "X* to the r^hl thing to do* I* 
m w [irnrrxiitivi' than "it a" a pleasure to 
* heee." fVeatmul anecdote*, sport* rcf- 
*5J le **r and current h pMi dm work 
wefl^if Ui#y*n- miereatin* and thi-4 to 
y^rftwdnthome, 

Study yrmr atyle, Write a few lino*. 
2™ ihyuk on tape Analyse your tone, 
r*nt t pitch, and rhythm. No two speaker* 
11111 *Ukfc Adjust to writ ynujwK 



the 



your [nf«mr. Far 1 apevek of 



ifcvi-rujjr,, iMurtli -if L'fi minutes, pirk u 



"f^" ii-iiulii. «ir ._■ i i i|iiiLiLt:-, <nu n w 

no more than fnw *up|wartmpf 
Uu * In bv tW and direct 
ftj *hat romr* naturally. Vnw nWl 

StJ 1 ^ in ptlfMlrnUMi HellteJU'e* 

1 need* brevity and iimjittWty Ua* 
f| hl j ftk "M word even if you think the 

' T * W miirr itT1|>tlE,fl * flvft * P* 1 *^'? 

Ir yoy enjoy humor, u*r it. I'ao U 
2* IOto ly. however. If ynuVe not mnny. 
^J" t try b> be. You can't nth* the volume 

fl *«ti*o of humor thaft not there in the 

r v < Ti the Innocent one-liner eun riffimiL 
Hli *1K .Viet 



iVearf tinw 3/<Mi'Tie asked to 
give a »peedi, tt$e these 
dps ft> /i/fr/y a-mi e.mndf it 
to perfectioiL 



t *v numl^n- ^(KinojfJ>. T«»"» many 
numlw/n* t-aiii rliiule idettsi. 1/ you miwt uxe 
thtJTn tii prop up an is^ue, ci^wtktatt 1 am J 
rounit tnem crfL Otherwifie* rempjtil^i 1 
that tnost peupk* underaUnd e^onitnttt* 
by liuLrnetng their eheckbook>, 

Aoprec'iittr *<i>und. I^Itvery of a ^jod 
^|jeech MT |*m*enutiun i» much like u 
Nul>ic eoiwlik'tor playlnn: u\*m the rn^jdn 
of the iiw^jk 1 . A »\mxh ran vibrate wath 
tmersy. uofleh* tfnr* tm j« n^mmlin^ 
it* -mlo. puoa«. and even rem 

Somt worda Miuiht better than other*, 
Some an 1 t i&ivr \u AjkI woiTHf 

sHJurid alike but hiive flifTen-nt meaning. 
For iumpk. if you m "all in thi- famih 
have aometMng upeekl in Iheir yene*/ 
the audien w may bear "jeanA" 

,UfMd the Lriie and timrnne. 

exprei^jonfr don't ring true- Much a> "that 
reminds, ine of the ntorv " and " l in 
eohelmkin . . .** If yoti want to teU the 
*tor>; leU it. If itV time to cvtidiole the 
UMlMl, ronelude it IN?riod. 

Kwliah ia rich hi wnnU Ehot appeal to 
the fltrnne*, utir the ttnairinwJion, anit 
unlLiek the mind. Offer yuur auitiL-nee a 
tittle of the uneipteted. 

Clf*w no a high nnte. TVfl them what 
you uM ihem In a HiflVn-hi way Sumnut- 

n/J* briefly Maybe uae a runrtHe but 
tiif^norable i|tiote or anally S|mw ibe 



Keno^nilier * hut u *|MH^h K IiV more 
than a tmwfer «f thought from inn* rnifal 
to another lt"r» a iH k rfomiafu i e. The v«h^ I 
tie b the itieiMgb, Uftf&nize it i^ell Ke«'p 
it simple and honeKt 

t J r-*riiir a |ir»viire, urntiice. The ln*»l 

text in the world work well wtftatf 
it Head the ■cript *tienti\. RewJ it aloucL 
Alone. K**iid tt to your Ppotiae^ mm, daufih* 
ter. or friend 

[ rmnUy crafted a qmeeh for a bimy 
t«jtei"uti*'e. who rneurtleii aiul (ilayeil h us 
Ma ear a ta|H» oVek while dm-inp to and 
Mm wtrk. In fbr ilayik he waa totally 
familiar with it t!> h • n-a it ^m.^Udy 
and rotivJiintilfly. 

Throw the prripl an a> t: 

gpCik more naturall) wtthmil « iexi + dont 



| u*e it Maybe yon work tetter from a 
key-word outline or index carda. 

Hut atwayn hUwI mtlj j wipE. It hetp> 
you control time and stay tm traek. Ii alno 
uffen* pointa of refen^nce in the i joeftUon 
ambantiiwer period. 

Ikwk-H. ynu Kan- mirniHlhing to hand a 
biairmhitite itrpla«ment in the event ynt 
ran'l iriake it. 



Enjoy vuurpcll Tell audienti k mem- 
bew you Hk** them Say it uith yimrqM^ 
yriLLT voiee, and your n^luw, Tto> fasn'l a 
IV-Ut.i! k*niinJ jury. Th^ an* friend^ 
faeiw* an*l either earv. The hetter you 
relH'arni 1 . the more ronflrient yoii in] J fwl, 
loot and aounii. 

Areepl another hipeakinu rtl|«i^ 
meiit. With iirnrtu-e, it |!etj» rnttrh ejadlK 

iTO^inej^ Beiihied, it> nice to have nr» 
t'ocTiiN'titKin. it nnlv f< <r u fftw minuter, if 



HIDDEN CASH 
REFUNDS 



mtrwmju* tmm Wo a t m a- 

uM^bat monii ofltor mondh MMrtptftog 
tan lov^l^oiodlolii^ b«a «n*oe •rroii 
a uaa?v b# audaof a o pawn r»qoupi 

pftCNL*9*r mmr gat mmmeffi qn feinc* 
of bu*me« dtorti ™vJ ittpi holt Ph* omcwfii 
IbunO Undw «ma naiw Iwrm g«air^ 
■ufctuli * rmi oaflcuH Mdny mm ouancn *fen 
wOftoriOOUtQf »whq™ *pm* «wi oo lw 
4ulcfwin1ook9pi^*Twor4iMmol«$^c^ 
MOOtDovifPoi Ot«Kx*v MamAouoaon 
■"♦k* o<*o*t pr*cif* dto osHih 

th* h^i^iftomiingonaaontf i^ataffkiol 



*w ^e tw irflpa* MMiatf m« oppmjp^ 
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COMPUTERS 



Looking At Words 
Through Windows 



Does Windows S.O take 
away tfte ittdivithttdity of 
your favorite word 
processor? 



By Hipteff finfei a«d Jon 



m I h uu f h we often find Wi i 

MA projrr*ms are twr being written 
for thi J iww interface 

All the major wwd-prr^nff progrona 
have now Appeared in Window* ttittioUL 
Belter ycU l**auif*e everyone » sanm- 
bH&g for share in the hutfe wort-procesai- 
ine: market, bargain pricing to far* new 
y^r> jihiiUTul.-- 

The disadvantage fat the user (and, 
pttbahfr tH* Rwrketer? is that the Win- 
dnws interface makes o^ngukhing pro- 
grams from one another difficult 

[ their prim ire similar: 
$496 lint, with s special price of $U» 
if you nwiteh from one -'iF tin- 
competitors (Ifordftrfert price for 
the switch »S149>— all you have to 
do i* show sonic proof of purcha&e 
to fjift the speciaL And they art 1 all 

But what's the difference, really; 
between Worrfi'crfert for Win- 
ttow* {Wortftrfert Corp i. Word- 
Star for Windo*^ (WordStar In 
tematiotml). Word for Windows 
2.U iMit-rusoft'i. and \rni Pro 2,1* 
fUruaCorp-)? 

The answer, ft turn* out, « » 
when you gut beyond a minimum 
level of competence, each w batter 
at certain tart*. 

WordStar waa the first word- 
proceawr aootttu story. It set stan- 
dards for lo?yfltrokes that are »tilt 
followed to maoy other profpMa*- 
Writen got *o used to its behavior 
that they would reconfigure keyboards nn 
other word proc*Hwr* to mfcnfc WordStar 
commands* 

But the company didn't change enough 
fcisi -Ji»u#ch; it almost disaiipeared as a 
force m the field 

Like all On* Window* mini processor** 
WordStar for Window* U almost a da** 
too publishing program: tt has WY* 
SftrYG (What You Sec op the *cre*n in 
What You Get from the printer); tt 
iiTi|K>rui an; allow* you to crop, rotate, 
apedfr colon, and wrap type m any rite; 
and it print* to a Madt-aml whit* or cekFr 
printer 

What the program adds in the** bask* 
i.i the alriuty to import docuinenU fran GO 
rfiffrn u wxi futrmol*. You can writr in 
whatever protrrarn ym have MTown to 
hive— uld WordStar, mrtrVrf ect, Micro* 
soil Word. Xy Write, and a hosurf oth~ 



era— and simply c«U] the document up fur 
ilecoratbfit You can wen use the same 
keyboard command*. 

WordPfcrfcct has taken over from 
WordStar aa the market leaden Billy 70 
percent nf the wt]rd-pftK«rwng market 
belong Uj thi^ Orem, Utuh, software 
jihiikL The bigr qut*ti«n for mo&i 
Wav4Rftrfeet users switching to Window* 
has been exactly how perfect Wordi¥r- 
frtt Tor Window* would be. WordRtrftsct 
Corp. knowi that its initial Window* 
effort neede to to firaVrate in order to 




Mkrasofl's iwr-d-af laboratory let* pr opii ua j w eri *rr 



keep its market share ^utrunt chuJIvn^i^ 
mrh as Microsoft and LMn 

WWRmtlA for Winiiowi$ sJmost per- 
feetJy ciimblnes all the best elements of its 
h I IXiS verskm with an adde^l ease of urn- 
and conveiiU fiw from the Windows envi- 
ronment 

For insunepp you can now ovate a table 
by simpjy diddn^ it luhU- ic?tm and draft- 
ing the mouse MH the mar (frid ycwi 
need- Smiilariy, a ruler h«r p^ide^ 
instant access to layout fe-itur*.* -msj-ti 
font style and sua*, spacing, labs, and 
marginji 

Uaers c«nvertiiur from verakin h i eau 
set up ths* keyboard to rcspcind to <4lher 
Lhc fanuluir Wordl^rfect rommandi* (like 
Ft fcromcei and F3 for hejp> or the CUA 
(eanman ua*r aecess p commarMis that are 
BKHlr typwal with Wiiui^w- [irni r r,OT^ 
Morwjven >-ou fan wit*h tietween thv 



WinHoWi.s i «r WiirdlVrffrt prinler driver*, 
wftb the latter pruvidir-K more *peed aiuJ 
access to the 1J5O0- plus Wbrdl^rfwrt 
character set Printer control is one of 
Woriftrtert for Windows' major achan^ 

Mknwoa baftanp^iiuii^^l n mU-nda to 
be a major player in t^er>" w*ftware 
mjirk^t. It aSTrjiriM" Wort I t'nr Windows 
diiwtly ai market leader WordPerf*!^. 
Sot satis&]d with juM she $120 ofTtrr for 
iwsrs who switch, it mak«a switrhbiK 
easy: There la a l^rnin^ mwie tor 
WurdPerfect users. All ypu have to 
do is say what WordrVrfect ct?m- 
mand you know, and the program 
lakes you through the eqiih alpnl 
step to Word The kka is to team 
by doing. (Wort doc* not do thin for 
airj other program) 

Mimwofi tub put VV.jfd Uiroi^h 
its user-test kborBior>' F in which 
Iirogiwnmera obnerve untutored 
iwers who are tryir^ to work with 
the product. Finding out what 
useris really want in n«?w lo the 
aoftware industry, and the result 
Cor Word has been the stroflgrt 
! 1 emphjiHiii on tnakifijr oltlt'e 
corTBipoikdence easy, frofn letter 
style, to envehape printing, to mail 
mer|iy. If that's whut you want a 
wani prticessor for. then Word for 
Windows lh your oyster. 

New users should be aware that 
both Word far Wmrifmi and 
WordPerfect Tor Wind**™ haii 
bogs m their first release; fixes and 
• i •■ ■«•! i.M nvnihihU' U\ MiiitM. 

Lotim Ami F p ro i* the Htrongwt UttJ 
for near-deaktop publiwhinsf We anm^ 
why you miatA nwrf a separate 
l^pyrram for desklnp puhliKhiru/. ¥t* 
l^ri^-d^^mcm hundlinK. ^-riipli.-s \nymiW 
with grmtfucs, ami customiitahle mwi^r 
Ami Pro fe th tf luarJcr. Hut Ami i*rn 
hardest of the word promaors to teariv 
Thaae word promsora are their con*" 
first shot bi the new Wta*P* 
world, and Lbtiy wfli U ntbutit«5)f evuh»» 
inclu ile eveti mun'featunw. Their chara* 
u '™ ^ alao evolve, but pnAably *M$ 

ti-A hurl out It wUl take 
nifffv lime tu diviilF which one in rurht for 
you. hut At thit prk», you are getting * 
tern^ twrKmn. 

And if yfiii are thinking about switcW* 1 * 
to a different word prvCfffwavr. r*<^ [J 
clearly the thne to do It * 



you could have turned $30,209.25 
into $49,893,712.38 in 6.83 years. 

We carry a complete line of IBM compatible computers. 
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CoMPL-mizto Trading Few Tin: Rest Of Us. 

The Klijln lliitc^ turnpun-n/i'd (rudiiij; %ytivm w*ft 
dcVi-kjpod hv j ii t'>(*rrt porlfoLlu mjju]jHfl Enf hi* own pff r 
«pf\rt1 yn- t hrrlru'Wiit lllvrrfrm. in rr-Lirkr! ijM-tlM-Miltwiiiv 
Ka» bevn pcrta-led and tmdt v**y iu i» >« w kl * j vaikbtr 
lor a nit >nwri tfv> Jt*f wtii> wjsnl** tn irukt iijuick piiiiits ^nim 

k An-. I'uLlll , 

No* oniv i I hi Ki^hr T imp rw ihe he** ikenkm supptri 
flV^tiTm rvrf ijr\ , it€ i ^ for tt4iU fc r%. il » ^flljf jn- Lli.H 

jimlvjv* \xi|iirno,'nTTor, ^up^x'nl /tliTruriLl .mil i'lnkil m.ir 
kv\ tmiiJ-* .til j I Ehr %*nrw- limc- 



Ama^jkci i Van e^i . 

Elu Ml i>\ 1 1 I ini*. 1 " yitii^rtirii^i run on I KM i-nuJ M^miuE- 



Ilim jfi* niiir ku^hi lini^ IH ptxi^Mfm *iv*ikt*k i<> help 

• aaia3U^iiaaiiiiJl.5i»w-li I'Mrtiimil/liUlii Unu. 'IV 

" " ii ■, M < hr.^i'Mi; ii vii r jKi-^i 1. m 

• jti.k a rn^r-i.riiiK linkt tVtuiram/l.T: 



For Mc« iMNiRM vrmN Ok Ti> ^ « » As Omim. 

C#I3 «0m H0^Wf42nf ^nl*- linl^v liJ*iw*n*twrft^y juftr 

\\h- jLu . !-"ir - Hi '-«r, Mi. .<n I"* P ' Il *^ E** S"» ' 
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LESSONS OF LEADERSHIP 



Hiere's No Place 
Like Home Depot 



Three days after The 
Home Depot s din ami 
opening^ Bernard Marcus 
received a sign that all 
mmld he well — a hat} of 
okfXL 



By ffogrr Tk 



m ts fi:30 L»\ and ikrinuHV still tmve- 
I lopa the: suburbm Atlanta partem M 
I when- the sutaffof the Ifarnnfial Drive 
I Home Depot ha* a»cmWeii fnr a 
m^etintf with the company'* top two 

Bui why would CEO BerwinJ Mawu* 
aod Pre^ttfenl Arthur Blunk. -u-chitert* of 



Marcus and T Stank, wearing afanrt-deevi? 
kniL Hhirtfi and Home Depot's irad« -mark 
caring aprons* clearly ' STVr bein^ then?. 
And the. crowd !ww then- 

Thw isn't jiwt vanity TV This 
#tate-ofth+>art corporate eammunicu- 
tfomu And it'* requirwl viewing Tn 158 
stores in 14 state** aotne tflkOOO Horn* 




Hom Dajaf | CaPp ftrmflTfi .Worr-ii* und Pnwdrtd Arthur Bfank havr fraitf 
umnarii win £p J$ dtlliWi in /art 13? |nyirjL 



n fcVbiuitm ^d-^r\vtnji home- improve - 
itMfitrCM^ter empire, pwfc a parlqnjr. km for 
■UIT tnwtktg? To W their own 



time for Either 
ttilj, J U-rr... .ih,l 



TV ihow. of c 
epfalode of "RiTairfaat 
Arthur" Light** BCllm 

The crowd n»r» with mppfaa** ** the 
start of the fthow bound down the make- 
fJuft aide* btrtwnen the foldins rhairi. 



E)i-fN 1 .,r'i{-h -Mil -11 U-for*- rl.^ij- 
rimnt TV acreon* far this quarterly 
^dStkm of company neww and ent^rtnin- 
rnent— beamed IK* vta satellite bflforv 
*tore* flpsta on ihff £a*t€oaai and taped 
for later hnwdnuit eterwhere. 

Not that a [wirkini? lot to the uana) rite 
for the*** fci™dca*UL The rtudio at the 
company** Atlanta heukjuartei-H usually 



serves that purpose, Hut this parking kit 
la difTertmL Thto in where it nil began for 
Horn* Depot* on June jffl, 1 And this b 
where Store No. 1 fttill stand*, a landmark 
ru «t:i repirefieuriii! vsjipii. 

KertLiF' mid Arthur, 3 3- -in- U.'|..^ 
employee* call them, re turned to Store 
Nei. 1 to indulge in n hit «f corporaie 
•1 ■ Ulgia. They wilted to pan* atonic the 
ural history of how today'* retailing dy~ 
lLiUTLu limped usit of the starting iralc. 

It's ihi< kind uf «torj r evwrvTirve lov«ft to 
hear becsuie they know it ha* el happy 
ending: liemie anij Arthur today hnid 
ei»m}iaiiy valued id rimn- Hum $7>«J 
miUiun, And ever>- ftill tone employee, 
loo. t* a rtuckhdder unrti-r the eompaiiy 1 ri 
g&mrtm utoefc owmndUp plan. More^ 
vor. Hamii Depot *uy» it* AalarieA ilk* 
higher than those paid by eojnpetitom 

The future al*n looka hri^bt Invent 
ment ana^yiU project thut Home Depcit, 
«tiU in iti corporate aduleseenee. will grow 
ioUi a re(jii[in|f ^iant in the 1990m. The 
ooropany foinacista that in five yearn it will 
have grown U>fiW utore^ more tlmn triph' 
tjn- riirn/rjl number By the year "MM. 
mmc expect, Home, Depot will hav« at 
teaat 18 pem-nl «f the highly fragmented 
tiu-it-yi-ur^-lf h'lme- improve writ mar- 
ket up from ^ pereent today That would 
mewn iner*-:^- 111 „il^. fruni STi hilLiun 
in 1WM toRMiilhrin 

H ut tS y^am 14m, it wil* ^J' 

j| ■ mnve T,-.Tri3rhML4.r aprrj^t>f 
■aW Rtiire. Manna and Blank ^*^c ' <J| ] 
ihop m a iJefimct Thwure laland OhK 
count &uin?. With an infunon of ventm* 
cupiial tnm 11 New York City tnve»uneni 
5^ ^ "^d** 1 «^lve* with IH.OOO 
(mfcnmt it#m*^fmm pahiU to pbnkm U> 
rihifnhLOR— h*?ld the pricesi low, and Mnrf 
«AuT ready to (rjv ( . tcip-fli^»t nerval 
Tbey figured i-imtiimef^ would stream Ip 
the door. 

On qwfiir« day Martw and BW* 
(fave their kjife a wad of 7(N) SI hiU> ^ a 
Mtatiiirseifc Jhem hy thr entninn- tn hi«n< 
nut the money a* tlmta-you jrjft* • 
whijppen*, Marrow ami Blank eitperted 
money to nin oat before noon. -By f> tir* 
in th-* eieninff, our kida were fKit in t" 4 * 
frvkinx hi <ilu|i}rtnK penple and ifh'ta* 
them My tn eonu* into the »tore» 
reealLM Blank. It wan a rrwynis di«*r 
poinDnent. 

Mil at nt^re No i which o T « r i ! ' 





Smarter, faster, closer... Grainger. 

ttfc've made quite a few changes set \m ieep gptanjt the rt^lti stuff , right htm\ n^i now: 

The Right Staff. 

frmil minute to seconds, ft \m don t kw nur stuck numhit ntsi #t\* ib a name, spec 
or description of whai nmj need The system s packet wfih aw~refcjw>ee$ 

and local torn* far wry item w h,w Ami ihjw there 
art imt 58,00(1 Jierris in our tatalc^ so wn mem of liie njtlit sniff k ncarf>v 

Right Here, 

With <wr J2<i brancho naiionwule, w rt* jm&ahly only a few minute away 

Right Vim. 

Wfc re idso shaving pur firier^HWlverv timer dciwn id a 
minimum hy training uur (wiplr u> gtw vtw twi hewr ^rvku 

tarh limt 4 ynu vail or cxfliH.' in So, ii WU (Im tomtit w 
wr* smart, quu k. ami d«i*fatt\ mill lite u* rai br«r tm 

For wur free aimlcML ail: S 




^ aet? GRAINGER 4 * ' «v 



Thf Kiylit Stuff. Right Mm-H Kight Ntiu. 



LESSONS OF LEADERSHIP 



ttime rljiy in another former Treasure 
Mwnd Wflcounl Htnre ixL another Atlanta 
»uhurb. The store wai being run by ha 
Farah, who wa# a partner At the time and 
ha* since retired, Farah. Marcus, and 
fltank met for lunch at ttfeiMfr'a. "Wfe pat 
aat there in atunned sknee- We didn't 
even eat* 1 * say* Marcus "It looked 




Whal Home Depol slow toe* m charm May makr up 
far iu variety Nmv idem** wry abort item* 



curiam* for iw. My wife wutdoVt let me 
ahtive tor days. She didn't want me |p have 
a razor 121 my hand*.* 

But Day Three produced a glimmer of 
hope, That wa* the day thai a aitMed 
wtomwi unexpectedly returned with it 
bag of ukrm for M*mi^ W way of saying 
thank you for the chopping ^iperietwc 
*he had had at Home iJepoL Alf a 
tnuukplanted New Yorker MamiA **yiu 
he cUdtn't really appreciate okra nn a 
m!mary k*el but he did savor it a# a Sftl 
that the fledgting enterprise Mi m the 
njfhi Lrack. 

Indeed, wwd-of nv>ulh began to dwfl 

the Ptnm, Before long, the day* of pa%in^ 
*upujfcer? with money taken cKrectJy from 
the cash remoter drawer were oven 1W 
more Mflm opened ir. H*n \rd -lir- 
fot|piwin« yw, Home Depot i*wj*d ita 

Fnun tWe bumble bej^iiing*. the 
company e*pL*M ^ ^rvwtk. and in 
W ttptt it had toppled the aattofr 
wide Lowe* chum u the cnuntry*a trig- 
gt^st tlttthmi<H- hhf neuter retailer. 

Not even the eurrent mmomfc *W 
WWi Ei i dented Home DepoVa at* liar 
^rfwnanee. K*k* f or the thinf quarter 
*] ww up ;ft j^r^irt over the wmie 



nenod in l'J5#l, .l!hJ r i :Lrnir.gs advancei] 1T£ 
percent Investment aaalyufci luve the 
stock and cnmpart' the company to Wai- 
Mart, the retailing aueceaa story of the 

The trony u that there would he no 
Home Depot today if Miuxiw and Blank 
hadn't needed the work. Taut"* imothi?r 
i-'bifn^r jr, r h--- criTnjsftny'i 
fnUdore thai they pa- 
tiently retold recently, 
seated eomfortabty in 
Blank'* office above the 
tree line at. rorjw<rjitt- 
headquarters 12 miles 
northwest of dciwnUiwn 
At Uinta, 

iW^mnalh; Mami;* 
and Blank were on Lop uf 
the world in the lute 
U*7UK as Homager* «f a 
Southern CaliforTtia 
hame^tfUer chain e&Ded 
Hamly Dun. "We wm 
mmimtf (he fmtep* t-grcm 1 - 
tnj? and mo*i prtifitikhlc 
home-renter wturen in 
thi country, building 
Ithem) mto what we 
Ihuiitfnt would be a na- 
tinmil ehain + M recalln 
Mareiw, the cwmpitnv'rt 
prnfeaMrial IWOWJ 
"Then, one da_v [hi 19781, 
imexpeeted^; and wiih 
malfy no re&iwn. we were 
u nc v. re m Q n ion aly 
iluirpeil i «n .mr hutts In a 
enrpomte puL&ch.'* 
StMaeUimg Al)otJt Mjltcua awl Btunk 
apparently riiilrfi pli'iue corporate raider 
Sandford C. Sigoloff, wbci had *cqoired 
thrir parent eompany. May tin Inc. Sud- 
§BBfyt Marcw and Blank were prtHwIiecl 
out of the elite rank* of retail mana^ 
inent and into the lowly rank* of the 
unempinywi At thfr time, they «ay, thev 
were devastated. 

But the faet remalna that ^ithmii 
Sanrfy, ther** wnulrt be no Homo Depot 1 * 
» Blaiik who in the detaO apeeJaliat and 
manajfen the vnnipany v * tlay-to-day iipera- 
tiona. Jitidrijdy, h# adaX "IV* tdtd Bernie 
that oeca^k»nully wp niijfht to send Sandy 

Il'a m*y firtw to joke about their 
pfedkmmt But ft* noin they fUt at tfai 
tine chanj^ed che way they have done 
Lumfn^ n er rtin^. H Weapeot »ome time 
in MeJf-MulgeiKe csma," mdh 
Marvu*. * Arthur rim hi* first wamlhtm 
Ami f Ht.mHi up i,r: rniiru'.h.if. I dr.^'t 
think I alept for a week. But what we 
leiirmni I* thw: You never turn ymir Iwek 
Yon alwaya qiMMPtkin *ucre&s. And that 
eaqwrienee gave w fine of the thin|t» that 
i* rnLical to ru nrimjr thi* company today: 
numiltty. 

-HumiHty mean* that yuu are Tirrt 
fi\ eninrimerf by ytmr own hnportaner 



IhB Dud Behind 
Home Depots Growtti 

BERNARD MAftCLJS 

Trtdtr: f'h^rt"Xi¥LLLivi.^ Offnv-r 

am as 

Education: Pharnwy rSrjErw T Rut^en Ufti- 

vmity, N'w Brunfiwwk. NJ. 

HDWlle?. Uii If. -.'A-irtuEum:. AtLuiLa. Iliiwk . 

ffiJJ 

P«fMnjy^ Muriwj. with thiw r.h.ldren 
Fivotna Do-ll YoirnePI Pm^ct: AJilwuHh hi- 
wi ib ilnuwt any InckNir pro>.^t he. doeai^t 
havttiiiir andwuuJcln't ibi jhhjmlilnK repairm 
evefsif bedW ha\-e thr- rim-- 
HSHIt Depot Stack: I Hatl ii^pni.vimiiU-lv $,J'J» 
millitm wrwih. 



ARTHUR BUiNK 

TJIIe: Pn-Kidimt 
Agi: 

Educiltan Arrfwritiinr Mi^r-.', Hnh^ m fnl- 
Mg, WcUffnley, MaftL 
H#Ubimi Marathon ninrung. hiking, chimin 

Pitiwiili MArru^i with ibrw chrliSn'ri 
Fiyorlte Da^rt-V^rKlt PioikI' Kajoyn bnd- 
*ciifiirij(, Ei»^r unit ^Ani^r. ritm Would rull u 
nlumWrnf ihliji fwuvt 
H(W» Dipol Stftcfc i"hiT^ B fijirutijni^,«h it'fl.' 
million w^rtii 



Arthur and I knuw whare we came frr Jm 
WeVe never forgotten. And we don'l want 
to (to hark 

"We al*o know that we are Dpi bright 
enough to know the answer to every 
<faglequesiinii. And the fact that we teww 
that we are not Out hii ff ht makes u» 
bri R hter than mo*i ^„ple. whieh meuw 
thnt we &re open to aug^^tir.n, We l^ten 
to people. 44 

They flid a \m (1 f l^ti-nmi; i luring thtr 
company's fnrrnatjve yean*, tiefarr jftrtnit 
jmhtie in IWI. Man.,., jir:i , |t | H!lk hlU | 

pltmty of ik-nk bflimd twlL< hut they 
alw ay a made time to don an orange iprun 
•imt walk the .^Iw fW, helpiiiif curtrnn- 
exs ju#t like uny otiier employet;. fiw that 
matter, they fIjL! uf>rk the ftakt floor fri^m 
time Mi tune 

The hank tuindplei* ifuldmjr the rom- 
iwmy "wen cemented m ihiw earlv year* 
and have never changed," *ay* Blank 
-Our iirtcet* were |riw then, and thev nre 
-till taw hidmy And our wniee wn* 
exrvOenl then and atil] 15 unlay*' 

Simpji t«" ,rar-'. difc'sVult in ncitewtr. 
r,aul Hllll1p entered the market, 

warehouse chopping meanl deep di*- 
counts but with no frill* and *1ih nnly 
f»iatail lenriee Adding aerviee to the 
wtailinsr mix hw made H* wne Depot *t«* 

Bot the atiiren thenwKi^ hisver*'! 
nuuned unehan«ed. rVflnmit. l*ktevA*t 
Ui cuiiUpmem and retfpondmji to lh^ r 
nwln ha* filled a^went forim[uwefne^ u 
Say i «imn; "If y«t blM at nttr of 0* 
erismal iUw and eumpawl U to W« ™ 
our ttereji u^cby* viju wfaikfn't 
the orijrbiaT Fbr Rumple, the 



-h.iv> iuid ;±bout HINDOO hLjUiirv f«?t; the 
IMP jrtore* have mow* than twice that 
annum! The fiiM ^i«n"-> i •Hsr^-rfc i.\<*m 
Bferaa, com (ami with 35,000 In the 

*Ev£*i if yim took 11 £tore we opened two 
years njrn and put il R^tinM one *e 
r »l*'rnfd thfa week, you alem WNutdn'l 
i>T-it:i,j7- 31." ^v* M; in -il- 'TL,!'- Iin^ 
for wuYa evolved in two ytsarft, And five 
year* from now. our «l*>«* will not lorJt 
the Rtm a#t they da Uwtay." 



i 



f it Nmnrlfl like Marcu* mid Blank 
aren't content with the utauw quo. 
you're ritfhL Th<« theme of a reetmt 
prt-fcrilation Ui Wall Strict ueeurltie.* 
suu&lyfit^ sucejnrtty fta-ten their outlook: 
*If you don'L make <uwt, y«u eat it" 

■'Wo have an onjfn- 
fng commitment to 
tunning Mared," *ay* 
Blnnk. "If ywi at- 
tended any of our 
irieetinga, you would 
*>tfver belief that thin 
eoni|utiiy i H the alse It 
bar u tiubnr a* well a> 
ft k We *ptmd my 
tiitip tiilkirtK 
*foiut all the thing* w* 
*rv 1 1^ i j r in hvi'II. UV- 
AlWid^OtoWiiwMiit 

hwuiw anil (imb- 
kta* what the e&ra- 
twtifrinn ui diiin^, whirt 
eurttiirner* are 
"JQkii^ Hir. what they 
iw*t finding in our 
■^wwi, what storon 
^having jmmleniH 
"Tin* whole focim of 

-ffjfo *UhdnnU and 
JfNipl them for whut 
ft* t*tft any 



Uj function- That b very ran: for a stay* MjArtnia. 
company our w^e/" •vsry duy wh 

An example comes to mind. Maiyus free and caw 
nays he and Blank recently learned tlta! 
an employee at thi! Hame Depot in Baton 
Hoiige< La., took il upon himself r« learn 
ngn language to better u&dat deaf cits- 
Urniera, As i reauh% the trtekle of desf 
ahofjper* ha* turned into a steady stream, 
and the employee » now teaching ot her 
RaletdOTk^hr7wto«|grA 9 Thifib 
nmtrahip; It's taking van* of the cuHtujner. 
And we hiv« hiirltlrvd* of storieii like 
thnl, ,H wijh Mamjts 

Thi" drmr^ide of taking initiative of 
tfMiw, in faihuv. Like moat «nin>pn^ 
VfUK. M;irvL- ami lU.uik pm thi* fan- 
on fmihupp;. W W<* rnftke rnutUkes e^ery 
das/* Mama. "If yau don't make 



He kiLuw.H <j\t*ry f niiiuip of 
ot^ 1 duy where w K^lr* to be. But Vm 
fiw and eswsy; It 1 * very tmportant for 
|mhi|iN' in ttu> riNMijiimy Em kmw tknt (he> 
don t have to be Arthur Jind Lhi-y don 1 ! 
have to be me k order to be wjccesfffal- 
hete hetweren She tvra of 



Ih 



Projected Home Depot Store Openings Through 1996 
V « 14 « V TOTAL* 


South 


10 


13 


19 




23 


in 


lyortlieast 


16 


21 


26 


29 


36 
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West 


14 


22 


21 


23 


21 




Midwest 


0 


0 


2 


8 


30 
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New Stores 


40 


56 


68 


85 


110 


634 


TOTAL* 


215 


Z71 


339 


424 


S34 





Th(-y ran he aiiyw 
Up ami «till *U£M»d.™ 

After IMenln); to Mamw anrj Hbuik for 
a. while, it** chir they are m^t holding 
hark There"* rn> atenJlh farmiibi thai 
rnaJ&M Home LVfHit hum. So th* {(tmUon 
artftdiU aren't they afraid of cofrycalK? 

Thin i§ a question they have Sved witii 
Rinee itoiti^it pubhe in lyt^l^hesi enn\[h -u 
tors mid firnt nee In hhek ami white 
•a hut we ivore fteh5e\'tri)t In otir $unviO 
sayi Blank- Id cmiipetitorn are 
trykg all the time to dup] irate H'pmn 
Depot'i rvrifa? for 

Su far r they have 
rm*M»il i he key ini?re- 
cBem, iwy* BUnk 
* t C otU P ftitflrr ean 
copy our flatum and 
the way we wi up our 
rnr-rrharKH#€. They 
our vendor* 
pndnjf But 
eanl cop>' in 
i ipn hrtwern 
(jf She **nr 



ipnni upfiri 
the future 



r.ui eopy 
ami our 
what the) 
what icon 
1 1 1 1 - ^jr- 



vom 



PMp for 

Mmntainltiu *nat we ili^ i^lnv ih jum lurt 
t-i if. 



But nuirii thjui Jg 



and 



5f. 



rro un- 
P ve" 
tt*i* an 
-.lirrv 



nnd iibmk have tsAucd ttk? c<im 
™>' top to bottom. w)th an rntj^pn^ 

||j||l ," ™» -i-wwr-r " 

, f,f ir: " : |,M M lllJ .Viw. Tji^ainjf trust VA*t 
rr !n,Jal "otirrtr of talent wild enerv> 
Jj™ 11 en^vtinp an envinrnmeirt that 
il ^»t No one uiMlvnttand* that 

*e |¥rtirmbiy ha\p KMJWI f^ple 
\ \ i\ !i.i\e 4in 
'Fimpui Ihot idlti*. n the *»ut ivpniieur 



(.1 



deei«ion^. yuq don't nuike mi*tahe>. The 
key b la rwoifniar that you mode a 
mistake. eomHt h immediately, ami Iwirn 
from it. The destruction «f mtmt etimpa^ 
ok* tnday ia Hi* bar that people hive I 

vvh.-1l lhe> -HiuhMMr i^nk*- In 1 > | .!. ;lL1> 
cover it ii p. They fipend an inordinate 
amoAint of Umr. em-rsy, and money in the ' 
eov*T-u|t 

we luive nu^iur c^mpr.y rrwei 
in^ Arthur Jinii I c rit ilw eaeh fHher to 
M*l the «tmje^ W* f *itnt fieople to under^ 
«taiHj Unit making a mistake I? Ml a fn^il 
#*rY"r htw, 

Xnr dot'* It take any particular iv[m> of 
jjen*«nalit> io wum^J wi\k\i\ the com- i 
jjaiiy Wrille Mareuj aiui Blank ihare (patttyme 
eoiTirnon k r "«l* (rtM^I* tkaj "fr +, J« alterad w 
crynri^rbe thmwK'm ** tiw ttW Cuu- rnanm? re 
pie of AnH^rican n^jiilini|. Tulay; we 

"ArU«ir ia nN*tUnil«unT he'i orjjanijFed," ' thmt/d h^J 



ployaca— their 
mrtnwnt lo 
ea^e «if the rtwtoi 
no matter w 
That"* what w M of 
our co 
havtm't be* 
pj«t tlwir 
nniund, They are 
r.rTtneiMi^i to the 
turner the way we an 
They <l-mt five it day 
in ami day nuL 

- Thr jfenlu*. If I can 
yiw? that mfatt Df thla 
company ha* to do 
with rta dwrotary. 
Whin a customer lewve- 1 he frtore, he or 
»be feeln ii Ijorirf with Ih-- *t'ire. SrnwlJiini 
hsip|jefieii in that i*torv Ite.v^nd m^vinif ,\ 
finiflueL Th^y fountl JM3tn«hW^ (n that 
etuire who realty cared alwHit their pre*>- 
li^m, or f heir iifiijft-t, or their drrrnni ]utf. It 
vraant Ju*L jhhwiout fi ticking a praduet fn 
their hand and awdfof than on thtir way. 
That'K what really create* the bond with 
the ciUftomer." 

Thi* fimijjihly rtaeah't fwiond tike th*? 
kind of gKparimct moat of un hove whim 
we p> Nhoppin^, Hut Mumj> and Blank 
Inatut that then' in o^ n^or, to m| 
Hi*" ' 
!,iri 



if wt> brought the 
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90DGE.I 
WILL BOH 



We build Dodge RaniMsns to suii buiinesses 
big and small With a variety of wheel bases 
jgfcv, and cargo capacities, and prices 
starting as low as $13,779* 
f ^^VSjS And in every one of these hard- 

"jQSfig!^ certain builHn aavantages. like 
out new Magnum V-o with 44% more 






DfOSUfit 



Horsepower. Or the Magnum V-8 with 35% 
more horsepower. You also gel the Owner's 
Choice Protection Plan - a warranty choice no 
other manufacturer offers,' 

Plus, now we're building in one more 
advantage In addition to the $1,000 cash 
tack incentive already offered on Dodge Ram 
Vans, you can get up to $1,500 worth of 



shelving, rocks, storage bins and Boar mats at 
no extra charge. Or choose an additional 
$1,000 cash bock instead. V^M^sii 

DARE TO COMPARE DODGE RAM VAN. 

FOR MORE DETAILS AMD YOUR IHSTAUATWH 

PERMIT, CALL 1-800 -2 -RAM VAN. 



.A 

T. 




NntinrL's ButfinfH* February 



REGULATION 



Testing To Uncover 
Unfair Hiring 



That job applicant could 
he u %der f checking your 
kiting practices for 
divert in inatmn. Here's 
how to avoid problems. 



The federal agency that poHces pm- 
plover*' hiring practice* hii* 
adopted ill, iltfkTt-^iV> [K-lKT En 
ferret out illegal Eltocrmiination, The 
Equal Employment Opportunity Cora- 
mis*km fEE(K;i decided in November 
IfftO to accept jtir>di5aimbatMm charge* 
based on information obtained thrpu^ 
toileia todividualff who look for Ule^inl 
luring pnittice* by applying for job* they 
never intend to take. 

The EEOC* detizkal to acrepi eliwrrim 
imumi cam batted on tester inforoiatbn 
k it mnjur change in the way the agency 
enfa» WeVnnftheCtal Right* Art 
of 1964- Prior Co thta, the agency accepted 
disoiliii nation tastes only from actual job 
[ipfitit'entH. 

In making the policy change* the 
EEOC «ud that "both Congress and tilt 
cnurta hive recogniwl the effectiveness 
of testing as a means nf identifying and 
combating SzcrkatoatiBtL* Evan X Kemp 
Jr., die EEOCV chairman, chainftrterizes 
the change as a significant step f orwardta 
the national *JTf»t to end illegal employ- 
ment diwriiftiiuUioiL 

lie first charge Hied following the 
EEOC policy change carae in December 
1990 and involved alleged einpkiyment 
diseriminatiori by a Miami department 
store- Suspecting widespread illegal hir- 
ing prartiee* in the to, the local chapter 
of the Ntttitinal AjaocWloa tor the Ari^ 
vancement of Colored People (NAACP) 
tent pairs of similarly qualified black and 
white U*ters paring « job ;,r.p:i-LUi(* to 
right dtt&rait department nttm*. The 
I tain showed up at the same utore at 
different time* mi the same day ami 
applied for the same job. 

In one test, a black female law student 
with extensive work e^ru-nce applied 
for a sale* Job but pA an <sffer- The same 
da$ a white female undergraduate stu- 
dent with some work pxperieiw also 
uKiplu-ii fur the Munejob at the some store 
and received an offer immediately, Tn a 
follow-up tea? at that store, a btafccolkf* 

J j'*h f*ir tw, , wv+'k* whii- ,i whit*- u;!. k N- 

grant with no experience wh.> appUtn] 
for a rimilar Job later in the (lay wan 



Mflfpsn* A A>jiwcfy u n partner in 
Aknm, Ohm tine firm tfBemnch, Frwti 
mm C«pta & Armtfi $h* W «fcn> 
™* wp*™** I* fwiptoymiritf tor rotd 

fo*«wwp rmpiwnwtf pmrhen N AACP am be expected <0 M^ly for job* 



offered the wrie type of work for a 
month. 

Baaed on these rauli^ Uu- NAAf/P 
filH rharge^ ^irh the KEiM ', olk^fi^ 
illegal hiring practkea by the deportment 
store (nvrjJved. 

Riding the outcome cif an EEOC 
investigation t the Ptore could be required 
to aign h cotL-u'ril ugri-^ment to i-Umlnate 
bios in hMag k or even adopt an offirma- 
Livr .irTi.m plun deigned r.. rr.^Jt? \i\ >Mv 
hiring of more mttioritiefL 

Suiiv raw*- flh il lh- I'1K(>( ■ !Ui- 

sokl thai it ifi cni^ldermg hiring Um own 
tetter* to mveatijpte Job dhtiiiiiiiat ion, 
Th<- Office of Legal Counsel, the EEOC 1 * 
ta~hou*e legal twtfn. If anatyzinjr ihe kmm. 
Qurttionj. being e^amioeil mduch* the 
EE(X +i n authority to use Uwtera, the 
possible vm volunteer teaten. and the 
Uafajlity the agency may face if it devel- 
oped an in-house appn»och 

The ot»terle£ in reaohfifig these uutken 
pa) doubt on rjje ag^nc> .* utrility U» 
prnceed w,ith an [n-hHiat teater program, 
While rarely used previously In the 
frnploymi'nt wuiiig, the uae of Lyntem Is 
well eJitaJbUahed as a way to uncover 
forially ibjerimmaliiry tWticw In apart- 
ment rrotalA and hotiae natal. 

Jiut at teatvra have been u*ed in 
hooabia>m^!riii^^ 

from private flrpirsmrinn* mj| aa the 



B 




lei 




\ 



mti\ a pdirticuiar rampanr or employment 
agency. The ipomniring grodp« wottkl 
**mre that Uwterp sent to a narunil^ 

•-tunl^hTm.ni m nrld diffi-r tlV l., r 

wjme other charac-ti-ru*tk — web o# ogf^ 
sex p rrtigion, or national tiri^uj- and iho* 
their WtftoHm would ihrw ihem t" k 
*tHi|f ei|UAt in other reapeeta, 
1>i* ir etnpLo^nunit hkatnrtiHL 
barkgrnunds. oral rcfefetxea 
the mmpanyV or ernfiluyTTumt 



I treatment of the Le*ter* wnuld he cum> 
pared 

ince tester* do net actually wunl ihe 
> portion* for which they apply, critic* 
£ 1 1 ie*iion whether taster* are Lru ly victim* 
of di^rimination. In lefta! circle** Lhia 
raine* the iRfw of "standing " a [principle 
that only thtw niHiM.hiiJ- u-hn aire in- 
jHivrl cam brintf a claim Making redraw 
Withuiii *uiudinj£, an individual may not 
I 1 ir-iii* :, c\uin\ 

In a policy KtHte&ttot indued in Novem- 
ber im the EEOC concluded that 
tarter* do have standing" tti bring charge* 
Of dfecrtmmuhin umin- Title VII of the 
Chfl Right* Act. EEOC' 
stated that even tester* have Ihe right &ol 

»m. n-j fetal on the l*tt*i* »f race, color, 
l *llgioti t aex, age + or national origin. 

Whclher hiotine** can use the "Htand 
rn i^ Uitue a* i defence to rii^riniinalioii 
ffm * based on tenter evidence w being 
Ul%ttbtl in federal court in Washington* 
I*' K;ur r.mnlinTiient C"eiuiii-i] -I 
&*»ter Washington KMC Marked 
'• "H 1 tJir ivnirn-il nivially di^crim- 

m^w., inn rik- |.r..iiu<- Kl-^i ..r, tr*t*r 
^iii-jhv A> .i |'it>Uniii»u^ matter, the 
inviplvorf are Htfcraltlnr wheiher liic 
t^Kif.,-, , n -, n i V44 | | ulVp . ->u,ndinir" io he 
Utt? court The EEOC ha* joined 
|w a« &s a Mend nf tin* wwrt aupporu 
JrtJMidini? of barter*, 

Huntopfis group* view the EE* K" mkiie 
«v* whh c«nwrn l«*ter EWe. manager of 
gqf law for the VSL Chnnher of Cotrr 
™'rce p pfjintjj out Ihht tester* need not Lie 
JNuffled for the jnh thev hit? seeking anri 
thai by definition they are not mtufariy 

j Jir ^ie-| », takinn il ~Kul 'in 

™ *° Pro*** the application It 1 * a wart* 

^wli|..'jrii.^ l r.iiiiir,| 1 f.y > ' 

Moreover, for every toter ftfa i# 
J***^ * n ifPtitiinff ttnilu-ani b 

who vip rtenjwl work in favtjf ijf 
N WmiW luti^p i iiiiiw for leffd 
■^^wi wuiMt the tejtar " 

^J mc w. * icnnjp Tliflt Ui4- k> JotiHliwrimi 

^e. nnr) 1* »\*wmw><l by :m 

Tp* «»nponiikifw H aino ubj«-ii* to le^hiM 

™ to Kemp, the jrrmip cited 

r^vrnn »*MttJt t^tf, r dw7>Tion iind firol* 

^ lh- rs..-th.Kl, -i i.h.f.nlv.w 

^^«r>- hmnif pmrtice*. 

<if .l w S ,rvm K. formic g^wnif nmimel 
^ he N^^^ lj|bw Rgl^u^ l feBir d 

jriil^JP^ a ,Tlil ^WHM fc ILl niid LitiMl Us* 

j H W ^lnnd mul KIliR in Wiuthuiirtoti* 

. ' ■ H <*y.K I,,, | Sh, 1 1 1 k m i^sli-r- r:in hi- fmJefl 

izJjJjMrWfrtji chut employefK ret|uiir 



iial flM 1WMP of 
i mr nn impns^^r 



effitrt*. to t*r rifeiUv e, rpquire mfarepre- 
^ntitUon, Whit'n fepi^rtint to the 
EGOC, Kemp, in the quality And 
r>h;,lnln; .if | he evidersrt- pwovidprf by 
U-.vrr.-- 

For empluyer^ lie best delen."^ 
AgiilBSt tiSttef* b to ensure that the 
job-wkctlon prtice^ Lh nondiwrtmlnH- 
tory Tht're iire three niaj^r Mvp* tint the 
employer *huuM I4ike; 

■ Kir*t, uruilyie your work force to 
determine whether eertiun %r\m\w, are 
dbprouortkMUO^ly re^m^nted. If *u. ah- 
*JjTO yt>ur turinp |jcactke# to determine 
^s h-'-h-r ^halr.- i-r IWtiQgj Iff .•xiiriiolf. i»r-' 
luretl in «igTiil>c$mtrj higher number* 
thiin blacks or femaien t^'erx though many 
applicMm* itre bbek or ferrule, 

bMt any an employer ha* three vacan- 
cies imen > iewa 10 t|iiMlifk-*i apfiUrttnu— 
fn e of theio Mack— and U» three of the 
whit* applicant*. An inference of dwrrimi- 
natorT, T hiring con be made. 

■Sacood, the review proem* should 
include a tboruugh tPirnninuLiofi uf tht- 
^pedAc rjUAlzfieatinn* required for each 
jnh. tf qinUficniirjn* can be mea#un*if 
caj^reiivelv through mean* Mich aa tyjiinjt 
MBt an employer ukriuuld liave 
ahout teMera— OTiesa, of ouurw?. the em- 
ployer m applying ihe riijective require- 
nwnt* in a fibaMltmtory bxhion. 

In reality, however, usi emphivrr* 
u*e a combination of oJjjective and md^aifi* 
tive criteria in decirJin^ on job applicant*. 
Although lh* uae oCaubiecUve criteria i* 
necepliibk> T e mphqwi ruely dHtne the 
unpiict thai subjective i|Oittftftatifl*i» will 
have on thrar dedakin rfukinn- A/i a 
•afeguani. an employer thcnilti clear K 
delineate the subjective qiialifiratiori* re- 
quired. Mich a* leadership, teamwork, or 
Oil cotnmunicaXfer* aktlla, The employer 
thi-n Abnikl oVH-iimpnt the njieriflr rtfAAon^ 
for hiring or not huing *faeh Joh ajj^icanL 

■ "I'hjni, an employer must ensure that 
ta^Mditala resfwrwiNe for or |Kutkii|PAl- 
injf in the *t*kvtkm pror***** are arie- 
^tuitety tramed and carefully moniton*!. 
Th<w*e indhlpjual* piHihiW umler*tand the 
company'* wjtoii.^mplny^n^-^tpporio 
■lily oMtgauona and abould be evaluated 
h«*>d fin mmpKianee with Ihe Ibwil 

Unrk'r i>h? EE IX - a ntmmt policy, 
prorwoonally tnu^l letter* are 
given a ajt^en li^ht to patter infor- 
mnUou in an t flort lo make a cm 
Ihut an anm(m/er ha* i<nga#ed m <h*cnm*- 
natninr hirrn^ firartirc^ iLan ly true 
Jkib appUeanla be able to do *o a* effee- 
tively btnniiiae tte true Jd> applicant w 
mterWu^i m Iw^nw hinti. nol in analyTfcnp 
whether aft employer <liacTtmiriate* 

All UK aaii(>aBiea would be w# t« 
rriKw liit'ir tiorinif |inwe*1«n-pi. If prob- 
lem* ali!- fourwt It wlM bi> much «-m i--r -UiH 
morr rwt^ivth^ m niaki- apTimpnale 
fhan^*'- rmM. i. i r In ■n" the mvi>lvenu>iit <>f 
leat er» k ihe K E< K', or Ihe court*. * 
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Thaf* because MICA rv Is 
Underfill yet rosy In 
Simijfidrv iind Jli-xihiliiy ;irr 
buBt into MICA iv acewmting 
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a ciirnjieuiy yiiuTI be htwrnj! 
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Family Business 



Rutting faith in the youngest son; a leaders "final teat 
of greatness"; siblings in disharmony. 



OBSERVATIONS 



PLANNING 



Creating A Prisoner In Your Family Business Facing The Fears 

Of Retirement 



% Shantn NriU.tr. 

i * hHUfw pj^cholofri*t Kenneth Kaye udls 
ft "the kid-brother syndrome™ It's that 
•utuatum iri a family business where the 
ynungvet brother ts *een by other family 
member* hh unmotivated »r irrvAponaiMe 
Mr ifimmjwtetiL They «ay he's sailed or 
that he's amart hat wmYt apply himself 
Hf l may ahuw alcohol or other drug** act 
the playboy, or exhibit other farms of 
failure, 

'Ttjl' enmmon denominator i* that 



r 



Have faith that 
(he kid brother 
can stand on his 
own two feet 

—Sharon Helton 




oiher familv member* have UtttV rested 
fbrtkefrtti brdthOT^ctmtrttwtkw to the 
buibxs*. yet keep them employed th« 
anyway— far } ■-iif^-^rfclte ©otnplainuitf 
about them* aay* Kaye A* time fc«^ 
ha wr^ it beeomeJ too late, far aucb idd 
hrothm to mike other career choice*. 
They are pruaneri of the family hi* 



The kid-tarother pyiidraae it m "$ntom- 
iahingry widespread probJenf among 
tuiunesfrHfwwLg famii™, K*J*«yf. And 
It ddeJ seem to be a male phenomenon— 
iKThafML, Kav* saya, because *ott§ ■» 
jfttjl rapected to work in the family 
buimma far And equally gainful employ- 
ment thai *uit* Lhem better i. A daughter 
rail TCffP fwiiv ^ } ljU t uf -he family 

. t 1 ^ ™^ ^ ^ther Kvt* inEu ihi* 
fa? Well, el n nnteniindy hi, -j*n fault 

Kipe tuggM* that older children ac- 
quire their parent* work ethk a* they 
watch Mom and [toil Mru^u to make the 



enterprise *ticeoed The children may also 
work Ln the family business lie a way to get 
closer !ji parents whip were rtlment fnun 
their childhood live*. 

Howler, those born later typically find 
themselves in a more- affluent family set- 
ting and may be Itw likely to acquire a 
*.tnmg work elhlr. "They feel— or act— tut 
though [they are) entitled to the family 
money; even whale rejecting the others' 
shared vahitt," *i*ya Knya. 

"If ever there were a ajtuutkin 
where an ounce of prevention ia 
worth a pound of cure, the Wd- 
hrother *yndnmft to it" *a>> 
Kaye. He offer* three piece* uf 
advice: 

■ Give o& much attention to 
rutting responsible children as you 
do to your buMness 

■ Set clear expectations, incluri- 
ir r % jnh Heticriplinna and perform- 
ance r^-leww. frrjm thi* firm iiay 
the next ^nenitinn Htar1> to wurk 
in your ^mpany 

■ Plan early w create liquidity 
hi the family's aaseU ad an to 
pmide riubiidp huninraji oppnrtu- 

nitieft for sons and daughterj* whn prm r e to 
be unhappy within your bmdmat& If they 
fttay in your bunnw too long. thi*y may 
have difficulty finding work ekewhert' If 
wtr capital qui help set them up in 
iiu*inr*se* o( 1 heir own, ^r.n't rtutk^ them 
wait for Ehi^r inhehunce 

If this sufvice ei>m» too Late for your 
family, take heart. With some work, say* 
Kaye* you can "recapture the Idd 
hrnthrrV fN.teiiUaJ amtnlHitio«. w Thin 
meaivi nut only chan^ng hi* habits but 
atao changtD£ the way family member* 
Mill other* in the biwine^ perrerte him 
Andtr^at him. Thi» may requm- helpfrcjiri 
j pr-iff^iunal who can couch fa/mly mem- 
ben to examine how they have coritrib- 
uted to the problem. 

And have faith that the kid brother in 
ymir family can atand on hk own two feet 
Part^tn are often "dinvinced that their 
Mm ^uutrl Wt on hi> W if they were tu 
stop propping him ujv* My» Kaye. "Uw^ 
ally they are wrong*** 



B§ Cmif E. Anmoffand Jnhn L Ward 

"The day you retire, you're finished— 
you're dead-" Thi? fiimpfe, widely heUe- ■ il 
itatement was uttered often by a77-ye»r- 
old hiumetiA fi i under e\"era in-fore hp came 
out of retln^ment and took back control of 
the firm from hi-- hun, For miwiy. retire- 
mm from the hownesa they built WMimw a 
matter of life and death. No wonder so few 
haTe the courage r>r the Inelinatiun hfl race 
It Thb fonr of reUnment often abow« up 
ear|y in unwillingnett or toaUUty to 
en^uKe in r.\3if^.H^n planniTisr Wo find 
three prevalent belkfj held by those who 
cannot conclude — or even befrin — succeft- 
-i-'f planning 

■ M E*ei3Frm>-Eit warw me." 

■ "We could kite It all - 

■ Thw huaineaa U who I am," 
Retirement U Mitrrteiiing. It m a nm 

uncerUin journey— at a time when peace 
ift life is chertshed. luminal financial 
security is a jxrwerM motivator ui ket*P 
control of the buitmeas. The inability to 
"let go" k even more difficult for tho#tf 
who founded their buninefwa at a lime of 
umtmplnymeJiL or family pm'erty. 

For many who build" succesafuJ mtfit* 
|in*- n . [W \m.vt\*^ is their identlQt H 

aaiil of one woman buitlrieiis owitw atffl 
in control In her 9Qn, that ^otk U hirr 
oxyifetx" Some onLre |irt*neui-s ntarwd 
their hit hiw aea at hmt to part to pro** 
thenMMi to former btmea who had 
rejected ur dmibud linw V\e find that 
thf^Viliii^roth+rtrereaUotuHtno^ xtrtm^ 
than moat 

For ihene reaaons and others too mafljf 
btisina^ foumlerti rdnH to retire. Tbtt 
bwist that only they are capable 
running the buaine*s Jealousy cmp 
rittea relating \* rtVchnimr pmweaa gen^ 
ate tetfapcraonal ranfUvla that ibW 
•um»HMiin J .Lulling or wen the perforrt*' 
ance of potential aiicmbiiorR - 

If an executive han not i^ite ■O^f'JJ 
what he had hoped, he often want* th* 
^rtunity to itay in the game BalbJ 
than a graceftjl tmnailion. the sucteiP^ 
proceaa can become a war. The P^Sl! 
Mich MMbMi however, ahould hwd 
*iun ChtmhUl'a warning to the Hottf* m 



NE W! . . .THE MOST P OWER FUL. . . MOST ACCURATE CLUB IN GOLF! 

The CONTROLLER HITS 30-50 YARDS LONGER, 
AUTOMATICALLY CORRECTS HOOKS AND SLICES 
...MUST CUT STROKES - OR MONEY BACK! 



Put your #3 + #4 and #5 wood* m the eel tat, TesU 
show our new Cotii roller driving iron can nuthit 
aUl thrre hy3fltu50ywds 

And that's only half the story. The Controller 
automatically correct* hooks and slices! The club u 
4o powtrful. so accurate* we umondriionally guar- 
intra it will cut 5 to 10 stroke* off your score - or 
you fww us nothing 1 In fact to pew* it well send 
you one risk Jm. 

Test it against your #3 wood. If it doesn't give 
you 30 more yanii (if you irr a (airly good golfer!, 
send 1he duh hhii.:k fnt j refund. 

Hut it will tfive you 3fl more yard*! In tact, the 
font r niter is so powerful many tfoHenv use il olf the 
tee; especially on narrow fairway*. 

Here k the Controller * ***** distance aih-aniatfr 
a* compiled by some low-M's golfers. 

tovTKoi.u:w zzpyani* 

#3 Wood W varus 

*4Wood IfiO yards 

^SWcMhJ [70 yard* 

Nfw U'M 11 it <. 1 ' it nj >Mer* accuracy aftaimt yt*ur 
3«thm Purposely hit 4 shot off the far <*f each duh 
and watch whal h.ijijvsis Your "l-irtiO will nw«rf* thv 
hall violently -the Controller will keep il down the 
ntlddlr! The same U- true with fev/ shots Your 
3 i ron will j//'fi' the ball violently - the CVinln/.k 1 
will iiuiomatjf .ilK kf up it nn course? 

THE GREATEST 
STKOhK cri l KH fN UILK 

These scientific breakthrough* mike (he Con- 
trailer driving tron the most powerful itrokctutter 
m (Mf We believe the dub will transform Mil 
&trrnr First op all. il olHoSrkt fairwav woods' The 
tonrrullct mil only hit- io in r ^unl^ raMlwr rh-.tn 
feirway wottfe, it automatically correct* hook* and 
*«t! Here * how il work* 

ALTUMATIL ACCt RACY 
_ The Cnntr niler ha* an tnvwhfc ninwacrw lis 
hitting surface - a curve that * going to revolut tun 
*** your game. Ms other torn has it? Hit a shot off 
the Controller* sweet snot and it will go straight, as 
'J wnuld wtlh an ordinary mm. But even hit off 
t*ie nret ami Um 

ROM here rt the Controller ft genru*«*.htff If why 
JJHj could cut at many as 1<I rtrntoe* off your score. 

irivuiihlc curve will auinmatKaHv imf^f i a fucrrc- 
[ tv * *piiK in sviul u.iuiJ otherwise he a riiuslrnu* 
™* or like. The hall will actually fade Of draw 
toLck on course* Its an irwrtdihlr n^it >nJ u>u aj; 
Prove it to vuuntti with only a few test shot*. THIS 

£ the most nmMmsT loi>'ini» hreak- 

■^MUMNUI-V.KAtli^ UJrV- V.I Mi II II: 
Ln N Tko ti.fi R'S EXTRA 10*50 YARDS* YOU SHOUU> 
EAS I L V til r f .|o ST W )KF S ( IFF W H ' N AH 




SCIENTIFIC CROOVK.S 
AUTOMATICALLY CORRECT 
HOOKS AN D SLICES 



TUE-SH0T 
CORRECTION 




SWEET SWTT 




HE EL SHOT 
CORRECTION 



Here are more r«*om why ihc Controlkr driving 
iron is itpmij io ni\f yuu the |M tfoH of your life 

* il gn%* yvu the rkjwcr trfa dnvvr with the ton 
trnl of an iron 

* H* iteek, wnwth head iwaop* through jlraw 
more ckanLy than a wvocl . . 

* it* IT loft 0e«j your iho* up (aitef than a #3 
wood . . 

- it* smaller head sue a woodl booM 

rluhhead speed . 

* it* hflfon graphite thaft rondr-1 addin evvn m*ne 

. I'.jhhi-.iJ fil 

* i( let* you carry rriurr m-dflf .n-d f niters with 
out esieiding Itw 14-cluh hmil ibv eJim<ruttni£ 
yuur #1 #4 and #5 wood* 

TheContiullcr is new and lUpnly 11 limited, You 
must act now and remember . you are completely 
protected If the Const mile* doeml cut 540 iirokes 
oH your itorr* you may return it (unilamajed. 
of course I for a prompt refund of its ptk*, 

FREE f COMir»Wl-K 
..Just fqe trying the ConLrolkrf Keep your new IhVR'INC 
powfi high with 2 mm ftMQdMct' It* (WH 
yours lu keep FHEEt even W you return the Con- 

trollef fer a refund NOW j 
VtM r CAN RANGE VDUR NKV*' 
DISTANCE LlKK \S ^KTftiJ-RY 
OmCEK. NohaHrrmie*julreil 
CUpitobelt. 

HOW TO ORDER 

Send ywr nanw. ^uiiress and cheek (or c 
number .vid enpiratum d*len« 1 1 n S r ^ » I 
GBNIERUtepLnii-MiK 5m So. Broad 
CT0fi*S0.Orcatl3aa-2»«73. > s > f >! 
steel ihalt l'i >S"I !*J il l h H • - 1 S 
carhon jiraphrte model aWU W 
Whi'lns.CTarwiM mus t add wtle* Iwl S| 
regular or stiff fkt, fight uf I dl handed . 
bum, all deliver iw are UPS, A refund I* 
I red tf a dun is reluitieu yiM,rmunfu wji 
■p QUDf IflVl ^^Ms'.jn.r Hi lailiei *u 




THK CONTROLLER HITS WSCEH AND STRAIGHTS R THAN ANY OTHER CUTO IN COLE. 
IE IT DOESN'T CLT 5-lfl STROKES. VOL OWE I S NOTHING! ACT NOW! #fcMMP1 _ 




Cummons; "If we open a quarrel between 
the putt ami the present, we shall find 
that we have lost the fljture/* 

FlirtunaU-Sy, numy haziness owm-re 
miura^t? tr# facr succe^ifi pliincinj* — 
iMurageoi^y, openly, and early. And 
hecauae enlj^feneurwl aonsnskm b 
perhaps the. moat critical issue for family 
hupines* continuity, we're keenly inler- 
eated in the makeup and background of 
those who do. 



4 



Our cfinduMon: It** all a mutter of 
outlook or attitude, Busraeaa owner* who 
can plan aucceKaion and who can let 
don't cr.iti- nt^-.-sanly fn>m lurtfvr or 
nrnnlkr businesses- They don't cumw fmni 
biwinesee* that are ronre or Lt*s= fragile or 
Thai rv'iuirv m«rv or tew taodMSttte- 
volvetnent They don't necessarily even 
have mare or lea* quribBed *uccesaor» to 
whan they am turn over their creatiurtft. 
Thuv r U ,i hair a different oulh^k -«r 
attitude toward the subject For them, the 
Kkiw jp huff M. not half empty. 

Hurt in Borne attitude* al*»ut wtire- 
rneut that « help the process 

"There V life after *ucc*wton " Many 
bu*iaeaa owaera have peraonaHy ob- 
served the unhappy experience of aocne- 
one eiw whu "died ha the aaddle" They 
Ml a partner or a friend who died yntf&ff 
and jMfvw had a chance to retire- Or they 
Huveednl parent* who couldn't Jet go, 
and now they cant 

oppression -ifi mvniW ^.eriN^n 1V*e 
bu*in«** uumer* tin retirernmt aa a ataf* 
in life they chm*t want 10 mfaa. 

"I've ful *o rniKh I mnnl t» Jur We 



find Lhiiw ivhn plan siKxessmr. prti pr rl;. 
are already tr-ager to do more and differ- 
ent things Mt a relatively younir age— Rft 
or 5k Tbey are already active in nmw 
intereata {for example, Uwfcfqg, politics, 
another venture or philanthropy 1 and are 
pushing the preparation of their smir^H- 
frore 60 they have men toe— M time- 
far the** other activities- They don't 
retire from their previou* work but rather 
move up to new opportunities. 

•There «-aa o bunine** here before 
me." In our experience, huroesa .iwnrr* 
who purchased their Ann* as liart of a 
man wment buyout fi&ce auecesfJon plan 
nir.i! mure readily than hu^ine^fcuirKkr*, 
It seems they recognize that presidents 
thawge but the huMima goea anp 
I tender aay^ u l wasn't haii0n^ on because 
1 una Lr^peiiaabte to the hutdneaa but 
becauM the busww waa iniftiperuydite uj 
me: With that mMteratimdhig. he found 
iNLhs-r wiiys- tu InuSd Tin-Jminji intu hb* life? 
am\ moved on* 

II takil many yeara to prepare prop- 
erly for leadership Bumsshiri, The 
iiriiniuffiftijon need* time; th^ tUipart- 
ing president needa time: the nucctia- 
nnr iukvI» time. 

Surveys show that nearly two-thinfa of 
private B^mpARio;! ti;iv^ di-in 1 m. sum- a 
mini plimninp. fVaruf rfitir^nit^nt urn* «rf 
themarjV ernutimuAlly j.Hrwerful nxd^ to 
imid the subject 

UnfortunaUdyi our ctihure doea wt 
: > . ■. i-!m ,Lfi fc tium fur thuw wh<» mkke the 
hurd dedtttknn to do aucceiusion planning, 
even though so much ui at stake. We 
worship foimrieni, tiuikierH, ehiefa — tait 
rarely do we read about nr cheer thoee 
who gracefully and ftucee*Afiilly turn their 
jab* ovpr to thE^ir fiLicee.s-yir^ r th:\\ wi'in* 
tn be nn even rarer talent and siiTornfiliHh- 
nwMt- 

\\'T tuijw thut ia the reason fnana^i!rnenl 
uLithnnty IVLi-r Dnu-ker n-ft-r^ Ni .^u^rvv 
Kirjfi planning aa a leader s "final teat of 
greatness" And having panned that X&U 
the leader [pea on tn new ehaDengea and 
i&tinf actio ns. 



\ I I if 1 



Jdm L Ward tn/t if the Ralph Mnrwttn 
frrftwirtf PrimS* k ntrrpn* nl L^tn 
Unitmitu d Vhirngti Crmg E Ammiff 
kfdd* tk$ DinoM Chair of Private Enter 
ctf Krmrww State CvlhtQ* M«ri> 

Mdhnfa 




Calendar 



Feb 5, Ontario. Calti 



-CritfaJ kaueft P-irifig Rm^y4>wr4?iJ 
(.Vsmfwika' 1 hi a aetrinar that covers 
iueh i*»ue« aft tfucce&Ktoa ortate plan- 
ning i^tuiafiieflt, anil health-OTe cost 
mn^imient Cafl Gerard Muttiakumaru 
at the Southern California CmUx for 
Ad% Buatnm, (714] 



FrtL 7. Chicago 



N Dynamic Comultiiv: When Your CifV 
cut ta a Family" in a seminar fur 
prafcfiHiofiai adviser* to ckwely held 
flrm*. Contact Family Mattery 4747 
W P^terMmi Ave., Chkapi, OL mm- 
{iW 685*029*5. 



Feb. 14 and 20 Milwaukee 



The Forum for VmtHy Buaineaa fi> 
enaea no manai^ment d^krptn^nt 
sueji for family memhejra who work in 
family flrmH, Contact Dear* VtmlcT 
Aamxaatea, 710 N, Piljrrlm fUmd< Suite 
\m t Elm Gxm, Wla. 5»122; 1414) 
7tfM5m 



Feb. 25 Yakima, Wash 



u ButifHa* Suece«fikin Pn^j^'ct , " in a 
two-pan: prnfrrnm for buainei^ ownef* 
and their famihen. I'artiripant^ who 
m expeet^l U> ittetul a ftilil>w-up 
sewkm March 10-11, wQI develo|i ac- 
tual suerjewHton plana Contact Orvftm 
Stale UnbenltyV Family Bumnew 

Prwnm at mm m<tm or MHf 

Kjirdiia Mt Lhr Waahtdfttoti SiamoaJon 

Project am) 4mMm 



Hb, 26. Los Anneles 



^irnteidc Planning In the YunOj 
Firm: Vfhtf§ Bei* for the Ftrm v^ 
What'a Beat fur the r^mily" part of 
a famfly iuMjjiww bmUtal wvto* 
the t!nfv«n|t>- of tMforaut at lx* 
Ar^i<le*. Contact DeUik Mtocey at 



2*5. Miami uitf Tin SihinW 



M Advanrifux Vmir Family Buninew,' * 
nemuutf led by nuinafferfient rotiault- 
ant F fLugene M^Jrath iboard ih* 
ttartdvai Cmiae Line rruiiii> ahtp far- 
nhale Contact Richard Polk, t^apl^ 
( ruiae. Inc, T Uroadway, Hcheftec- 
tady, N V ixm. 1^)0447 »m 



NjKiiin'f Ftiwnew FHnwy 



CASE STUDY 



When The Team 
Falls Apart 

Ed Kuth, whn to 75, tuid hi» wife, Edith, 
•8* ire iiUll controlling owners uf Vanljuji- 
HuildinK Supply which Ed sUrted in 11*44 
and built if iii j a profitable local rompmiv 
Thf.ir ciifi'i 1 rhildren— Mary, now 4ft; 
BeUy ;n; iinij .Turk, 32— ear-h entemJ ih- 
buNinejs* from coUege. 

Whoa Ed retired three years a#n, he 
*u:d Kdith irwHi'il riu*c manH^enH-nl k* 
*iWni -MjiudSy anions ihn? children. Kor- 
ttmulely; ihry have complementary nhiti- 
- Miiry in ffrwnre. Hetty in ripern - 
thin*. Mid Jack fa ule& Betty's talent* 
nave won heir a manorial ivpukiliun in the 
indu^ry 

Seven yam afpi> tfcwprt* ippniheneion 
«i thr part fJ f Ed uhti Brtty, Vantage 




Mrnhjirfcnl -rin .f wk'* plun for roinnrml 
expulsion. ttmmUi wnce Ed 1 * retire- 
ment, a Innjf, r^'^viruik ppceA&ioii &nd ronv 
(wtition frnm on turn a] nimpiimi* liavr 
ortnted volume and margin*. Vantage U 



only tpurudirjiUy profitable i*nd t* 
strapped Ur wiping capital. Rmplujw 
turnover in sale* i*? high* 

"Away frmn tin- huxuiim, Betty and 
JtKrk are fine, but in the bu>inesa, they 
dun'r Lulk wiLhoitt ur^ujnjj' an (3 won't 
fthairr lTiformftlion," aay* Mary. "A* a 
team we were cmee unbeatable, but that 
slopped after Dad retired,* 

When Betty and Jack fight Mary m 
"I try to reran with thwi, Duul jiut 
dofmuvk \hu\ they Ht^p ntfht-mp, ami 
Morn eayi we ifaould hug more tiften, 
fliwittcsri <b»taiEx N'f.ween tho i-raek* " 
i~rne h^r - 1 r ■ L t ti k''* 4 ^ l ji hfT 
father uritii u pj\>hleni P aecurdtais to Miry, 
Ed get* angry it the othi'r impose* 
"RolutiwiiT that quiet things dour tempo- 
ran]} hut wive nothing in the \m$ run, 

"Mum und Dud itjw^t u* run lhk 
bumnt^M lotfi-iher" igi Hery H W>ui1 rjm 
we dor 




It s Time To Git Outside Help 



f VrVf.'. vttnxrdttuij 



huh 



■ Ik ■ Vjinu^^ Hml.ting Supply b fa tmibte. 
10 1 bnt lis dUUtulye* are rawtilurinwal by 
^^^^LJ^B the lUth** qmnt fm- Immly twrm**ny 
Thvy m*«i n nwultanl who undi k msUuiilrv 
"uniliifnentnL's und fioniiy ^yptem^. 
— *^ r *\ ti^ k>uHini^ KUlutrt v wjirl nrk|kn>vini 

willy ivlatiiic^hipjkv, Atich u nptwoiuinV imirMiliuu- libikh will ix- to 
"; l S« fiinujy nvmlwnc I I i kfentify a// th. im n ^ i£i nruttru^l u w . 
^-r^^ m tween family (mm jmd burinm tew; And (3» 

\Ji 1 miJAl Iminediildy U* impkmnt irhiite^ fJwrtr 
f^fr ran fnum) b- *1.iw VaiiUi|n.> rtrrwlef»Un|? dow 

I in! ni ^" P fa " ,,ly thM "^ ,TT1 T ,,n ^" on thr T«#* rvf hnWthe 

' ^ ir,k| " rhililri»ri nmnu^ the bitKimw hiw Lhi»jri imp;ie<) by 
*m\> loyalty Hri and Kdnh mm\ ulhw ..|--r, i-nnHid*.niinm ->f » 
s Lv i^r opUon^ fa rtutfuitfritwnt twid <mner«Wp>. 
N ^'n^ iJn- ^» ri nnrl tn-tuwn J,«^k Jinit Brtiv 410ji^ nvnlr>- 




Deal With The Leadership Issue 



Whd fin n ( .j ■ plJ'/t /of j4pp/ird /^r «ni n i 



J^' «mipk Bi-wy * riimuurjiui] n>iM»rwliiUtk« and i 
J" " k| "Ti'niKh n, it-juf rjH? buflUn-Mi Bud Jwii ii# m fwnpeUtJir 

tt l'fnAttl of rational *xpm* 
M* VrA * u ftwily rtniE." apjinmrh Ip> ii 
r »'^*Tf in the Iiumivw cji.il 

pbnninv Th^- 

■ twHnl to |irofe^iioEijiJirjr.< Llieir 

IIS f T Ul u,th "t-™""^ ^ irji " 

^NiH T""^ ^"<^bn making »nd 
^ J i.lnii^ Ttfcp- nVhi nut-uh 



Thi«« ipor "f ;i *4-rleAtrf nue*tudir^ of 
family-bui,inriHi dilrmnuiN r»nimrfit«l 
on by mrmltrrn i>f Ibr FtimiKy Kirm 
fu-tHutr unri rdilrd by l i^ phirn) huNt- 
nrmi rnri*uKiiint KrtmUi J Poiii. Thr 
rjiM* 1 * 51 M" iVJll, but idrlllilii * hw* r bi^rti 
rhuoKul lei proUct Ihr pri%nr> of Ihr 
kjidrtidunlft iniokrd.Ttif author*" opin- 
Mm- do mpl HM^hiuil> reflrrt thr «*w* 
of Ihr insiitulr, 4np>rifh1 c by I he 
Kjmiih rtrtn Innlilulr, Juhnpitown. 
S Y 



Ed nnd f-Jdilh haw *bdimled 
bility for u» ewrtinutty of tbrir bwdne^. 
letrtinf It tn the hmntU of unprfpuml 
chfldrec wbo&rr rJmi iheir kny mju^ir* 
Rnjijj) tnemkKit> neer« U* ipirjrv iin* uf nwrk^hip, 

M^^iina th*^ nipno rd thorn h TJiink]nK*tmu1 tb**btiAiniw a»«n 
^! und KHitiK Kl-* i-rr hfr |miiit»n ^ mi owner tci imiiw tlu- 
bL^irn^V t JKitinued value. 

(Vruur.lv when the family eun ■adored .bek plnn fcir expan 
■toil* Ed cwukl have— and should htve^ufflii^^i tbr ix.iHnti*! 

*nd retam UwtmMcht rwMol eA^n u« he wnwtJwl with Imiw 
In support hi* sun'H nifthttt Whrrr are thf ^iwiimhw p*Hi[il^ in 
thw fnniilv In^tm^NS? 

Thf tmh* fir*! rflTort mu>t [j. rnnkr uw of wlul hiu, 
pmbshh U-i-n u p*Urtlinir dWuv^ry th*t tiu-ir f»mi±y reJutwn. 
■Jhlpa du n ot ftutnmftUrjilK irjuwbite inti» workability in lh? ir 
tmjiirHw n-hjtir.r^h^ 'n*r> nu^v hiive *^uir^i Lhat nmcr l^y 
juv -fine" mv tmm the husinw, thuy wuulrl il^i Iw fine irwiuie 
tJie hmiiu?** 'Thrv ^HHild ncrw deLermtne whether Lhoy an- 
williiiK tn expBdtly ehouiff to in btmlnejm tdftether. and If 
under whul condition,*. 

At the founr tirar. tJi^ fnniily ni^lh help in mminjif i t . lormn 
with lJu' toueicr tin tni^iiHwV kwlej^hip. Sitire Kd arid Kdith 
rcil! reijyn i-iMitmUinK nwi«4rshij> of 
VjinUi^ Building HuppJyv tfwy m^J to 
fil^p kwk in and help tht^ir children 
^lert i l^iuh-r My imiting Ui t Mr chit 
dren m|j> li»« luiaine-yi jnitmUy. th#*y 
hivr mi implied MOtnet u> hnt fa 
jilwfe p»n nfwnrrship and ur^jimrjilumkd 
utrurture ihfll run Mifijmrt the dt^plop 
Kirn! ml" Lht- hUMtifc'** 

Gmoi cwm««t and future tom|H>utivo 
prwtirr^ drdme Ir aihwhip frrnri one 
nf tin- «hlm#r»v-)e4ii!erfihin lhat builiih 
on LKi^ «treiurtbi «( the iiUierp^-te 
rmntuiJ u> tumittP/ ihLn 



Nation * limttoa* Mmmt7 VM1 



Benefits Update 



Skyrocketing medical expenses push employers' costs 
for employee hew fits to ne w highs. 

Ha Uwr ThmtftiKiii 



SURVEY RESULTS 



Costs For Firms 
Set A Record 

American onqrioyen on average 
tVBiitiiiw<nJtl2.«Uperfun-ti!W 
worker in SUSOto prwv^ im iwriiy 

medico] ingttnmc^ and Social Socarity U> 
vacation* and penstara. Thai stmuunLi to n 
7 A percent increase in benefit eo*U over 
the pfffvitNH year, wbtm the tats) wbr 
$1 acCTirdinft lo thr annual 
Kmpbtyw* lirfwfitA survey cundurt^l by 
LiiL" U,-S- ( "hambfir of Coinffa+IW. 

feenefit* m * p^rcent^t- if payroll 
averagwi 38.4 perwnt in iliiW, up tntfn 
37.fi percent in l^. 

Publk utilities paW the high*?! benefit 
fsmtx — an awni^e ilo^IER) per snv 
ployed — ar.<l tkfmr.ijK'nl ^.-n'- paiM 
limW— tW£87 per employ**- (See the 
utTiimpanvini; chart J 

!r. IMK f.-.r thr firta tim**. UiUl env 
plnvetf behidita nAtinriwirff surpatewd thu 
$1 trillion murk, iiu-iv^v of more than 
fBQ btUiao from 1989, That wprwnto a 
fourfold iucpeaiBe in benefit* expeniinUire* 
inju*t lfiy««m 

Eropiovpe benefit* eogt emptoytfrs *£W 
bUli^Tk ii/l&76> which equaJad 90 percent 
Of pa troll at the time. 

The mtwl idgtiifkant n*iiU of this 
year** survey waa the wartimied men.-**** 
fc) mcdinl and nudfcdly rotated coate, 
deapftc imwm Uk*** 111 mftlml them," 
amrdfng to the report Mtdlcil east* 
amptmu^d for «> percent rfthe Incrwe to 
bumifit* in 1090. 

All medically rotated pvu — inclutiiTt^ 
h^aJih ijwranra. lon#^fffl and Rhflrt- 
term itUijihility irururanen, retire health 
imurancc, vision care, wellnastf. Bind other 
related program* paid by ewpbywra-- 
rati be an avt-rajp «' *MW 1^" r efflpN^" 1 
in IIMM), up lil pefwit from 1888. 
Medically related coats have j unip 1 1 by 2ti 
gWa »i *mce 11**, when the aamc bew* 
fita com ^ptoyen* £i£&> 

Health and dental uuunuire alone ro#e 
to an averagi* of SZJtfti per employee in 
1WU. uj> 10 percent from Wm m HMO. 
The two*ye*r brrease In hralth and 
WQtai-teiOfjate eons tome* tn as 2 jht 

In an HTuit to *urb rwtruz health pnnia, 
many <-i ifnftaj ik* art 1 fTituiiinir worki*m irj 



Employers' Average Annual Cost Per Employee 
For All Benefits. By Industry 







1990 


1989 




Pubht LMlMes 


S1I330 


$15,174 


78% 


Transpcirtarai eawpmert 






14.264 


10.0 


RuDtor, leather, and piaslic pf oducts 




15,451 


13.376 


156 


Oeclnca) jtuchmerY. equonrent. and supples 




H.792 


11,888 


23-4 


PBtrcHaum prrtustry 




14.491 


16.027 


3.6 


MacNwJV (exdu^g eJectncal) 




13,747 


II^BB 


122 


Pnmjrv-mctal mdustnes 




13,526 


13,704 


4 3 


Cnemtoals and allied products 




13.151 


14,653 


■102 


in^trgmertls end miscaHanocws mariiactiinng mduilrtai 


13.02S 


13.190 


•u 


Polp.papet iumb^r, anrt furtiFCurv 




12,747 


10,361 


23 0 


fabricated metil prcKtuds 




12,747 


14990 


45J 


Food Mvcraoe, iruO tobacco 




12,562 


11,t73 


13.5 


MtsceHanegus rtefimamjtit tunn/g mduslrtes 




11533 


11,151 


12.4 


Irtsyrmce companies 




11.471 


11.019 


8.1 






11,232 


9,405 


19.4 


Hrintinrj km [whiiLhii- : 




10,809 


9,693 


115 


Mostwtals 


9 665 


8,H4 


102 


Banb. Hnence ^mnanies and lrus3 companies 


B. 963 


8.511 


09 


Tfitfftle pfodiicu »md ajipare) 




5.368 


5.996 


62 


Tnd« i wtawMte and rtrull) 




6.156 


5 981 


-118 


IkparmiHfli stem 




5287 


5,021 


5.3 



pay mow. "There b * hi of etwt flhiftinK 
ffofng an," *V* Martin Lefknivitz, who 
■ • .rnluciL»d the survey aa director or a|ia> 
dal projocta fnr the UJL Chamber of 

Fcirt^-PMn'm percent of the I, DOC) mm 
pnnfoa partkipaiin^ In the iiirv^y re* 
portel thai in 1WW the* etther «Mfe 
liahed doductibfei for the ftrrt time or 
Liwraued *n ctbting diwluetftik. TMrty- 
amteh $Mweiit awd tho> Imd bunted the 
prawtiU^or heahh ^urafict^ |in ratal 
paid hy their empiovwiv 

Increaftmiflj, comiainbea mI^i hp- turn 
if tlf to some form of manHffed care to h»»lp 
combat fbing cvmui. Mana^ed^ire ptaju 
restrict employe**' elnikv tf mdhW pro 
vklen. who mi Lheir feM in metallic ftw 
thr iwrrawd vnlunv Awwl fnun iMl 
»rnin((pmenU, Thr^ nurv€?y ftiuwl thai 
iini'-third of HVcornpiim* fc !* had inntitut^l 
marua^ed'cnrr bmhh plan* mrr ihf? ptwi 
otui two y«su**, 

Dcapltr varioiw ci.wt ^intalnJnrtit atral 
qM, thi* aurvey notsd. cmploy^nc 1 imidJ 
raJly n*talwl eqif*n»i?rt »r : " (ft »> ' n i » . i .i! 
ntore than cwto tbiT rate of payroll 



mla— 12.1 percent c™parcd with M 
[M-rc^nr.. 

AlLhou^h int^lk-ul-rrrrit I'^'alitiiofi Is a 
problem naLiotiwiikv the aurvvv foiflwl 
hrfe ri^ionaj variatjorui In iivmige wit^ 
TIW rfim-rt'ntiai In nwdkaJJy reUt^i 
ffi* butwiw th4? htifhi^i iukI the kiwtKt 
ro^i wtm wrm more than iV* p«-n-.-nl- Tb^ 
avi-rnne tinnKim sp-ial \m em ploy f iTf 
aEI ni^iieaily related ben&RX* utinlw 
$4 r m in th* Sortheiial, wanpanil ^ 
tMCS ill th# Waat fc;,?JG in the WM i ii* 
and (2,474 in the. Southron . 

Liking hack cmr the \wi decaikr. 
datt thai hcaJth^are eoiit f^nmlnti^^ 
UiU- invi^mi a shrunk pruhii in f«r ecnph^ 
erw. rrom IliNl 1 4 1 IJU'HI, I'fiHhkkva^rH* 
i>fpnwifHnR hi«dth and .Mii:«l ' iniMjrul*'* 
MMpri by ISO pi-fwnt. mora than thr** 
thwa the iiwl of incraiw tn the 
wimer pnre indeaL which roae SS> paf*W 
during the «ime pfriiioi 

AnhmR the \flULI rnm\mh\v* fHirtUiP*!" 
bife in thi* Piinvy, ^22 had Anaar ti** 
rmyaoyiw, and lis had mm Lhan 
rmjitoyiH^ Ah4i^Klii?n the €^f li Jl£? 
aurvf>Tf| employ mi>n than aVl tnilW* 1 



people, making Empfayiw Bmtfit* tha 
Larjcest jturvey ofitu kind. 

The survey hii« t*en jjublihhed annu- 
ally aroct* It tracks ej^ht «tf*|{flriwi 

ottH-IW fik- 1 I V 1 l h ill itS 1 ^ 1 l i - I 1 . 1 LS'* ■( I i > y i |1 U 

rSuckl Srairit>; for tueampli*), ivtirttmenl 
linil piivin^, Ufp inriunmrc and dcmih 
tanefi&O, fflotilral and rnrriicully fpIaUhI 
tanpfit*, ptdd rent [periods liujd touch, 
vacation* nod hijtidMy*> sick lyisve. and 

Afnong its other finding. ih«- mlitw;, 
n'ported that traditional di fined -benefit 
tM-jLHiijja plans, funded entirety by employ - 
continued therfr dunp dftdta&Otiiy 41 

|w j m i nt .il firm- r.^.rvil iifTVririK 
pbuiA fa two, compared with 48 
percent in L8B1 

for more than hjilf of the employtr* 
WfrVByed, ft lUI'kf mnrtopi plun, which 
l"Ji* fipnt** of the rtspcpturibtht) for rrtire- 
A5*«t mring* onto urnploye*?*, i* now the 
Mirwnpnl plan erf choice* 

However, ari-uirling to Lhe survey even 
Ifa uw of ttilfltj pfauu deer****! nlight]y 
« l!*SW, wiili o* pemtifc of Um? <**ju.*nk» 
J*Wng them, compared with 61 perrjent 

In I !XT. .irjv :*!■ p^nvni uf 
■^WT^d uflerai 40l(k) pbm*. 



HOW TO ORDEfl 



Printed Copies 
And Software 

r*^ , *«" rtEmjihviw Benefit*, i»f m- 
! "» ih> svulukilf fur fcf* plu* 

jimI haiKilmir AM m ,r.>\mMr 
Ux fnr tkUvorW L, Cniifurniu ami 
JJJ^njrtrtB. D C. QuuiTJly <li«nunt* ui< 

To .rhlt-r. wrii.. t /. Ililtimuun* Fulfil! 
" 1,,f " 1 KKV'Ll, 1,1. S, fhsutiU* uf Cm, 
" inir. H s«7w4. N w. WVhinjfton. 
25 a " te a». ctatk or nraocy 

Urn? ii rr ' u ctm, »"' ,< ''* ""flwiu* |«Mrr«iri 

■ r ri >m|miiip* aaurtliiijt to uiduntrv. 
*w r ? ,lll,r "'Kwrn. muI >j«- The pnittraiu 

. «<■ )>rT Vtllfrt ni]1 „ „ n | MM JlU i ivi m ,i»t- 

HAVt t '°" 1, " U< " r * •"•^ Q W' 11 '" 11 "" - r "' K 
« »«| ih« DOS i/)n>riitjiiir »yMtm. tad 
eU ^J^"«»*l<- »n rithrr >' • «r inrh 

[jr<«KTtiiTi I* as wlublr 




Position available. Position filled. 



You can t operate a business 
efficiently without key office 
support personnel That's why 
OflfccMdtttS ht htw for you, 

As Anrwrrtcas la/gest permanent 
office support organixatfton. OM5 
doesn t iwornmend candktates 
unMI they've eanwl the WW 
desigrkitlon n< rtpprovdl Our 
profe&slcvul Account Lxecutrvn 
evalUiiie the c.vidJd.ite s peiwna! 
Ity. skills and oueer obpccnVes to 



bt*si fit wui conifiany s precise 
needs. 

When you want a professional 
who can fill ihe job, caJI 
c >tfu E t ; %\rf-s f j Cho.,^. "U! I" /n al 
while pages for the office nearest 

you 



Office fflate/5 



ZnmHo 1 1 dt Pludv SiMltt €inl 



THIS IS THE ONLY BOOK 
MOST CONSTRUCTION 
COMPANIES WANT 

YOU TO OPEN. 




If you rr ihtnktng *hm\ cipandLn^ 
> our hui ineti, you sboulijn 1 1 *r*ruJ j 
dime yrtttl ym t* »*ll lafbtmed, 
AtHmt cOTWtw:tioTi enrt*. ConlrK- 
fnn. Acsttitfttct Func* ^^^^^^ 
lioiwln> ltaJI*Jd-fc up ^ 
AuBbtKurd Vtreo-Pm 
ikfi Hmldcri ^n.i*(ire 
in helping busincws 
pmpcf T>wyicyunnywir 
bunrtKu and fheft can- 
^mar i hitldmj mmwl 




voup hi^mw nk'ctl^ If '.hhI lliinl;- 

ifitj (bom hwddmp a ftcility, call 
today for our fret book " A Guide 
I o BuiymijL ^lanntnn And C omtntc- 
lion." We can help huiSd 
your fuiurc. 

1 800 238 3246 



Varco-Pruden 
Buildings 



Ore* to « an 
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TECHNOLOGY 



NitWi BuRiin« February 1W£ 



Office Machines; 
More For Less 



By ten topper 



For a business looking good raw 
IfJiikinfE pnife^lufJiiL ami r-hwitfc* in 
the market now msk* il a lot eaaier 
to chocw office equipment that 
help* bwiiuHM of any «ie look i*nd 
round J pnrfeasioneL _ 

Even better, the teclmoiojsieal maum- 
tkm nf many traditional product*. duch ■* 
copter? and fa* machinea. and the price 
dnips caused by advandnj? faiciinofcgy 
and InfiniBand competition make the- uf- 
ficMquipDietit market a true 
buyer'a market If y on are locking to 
buy iifffc* equipment, now » the 
time. 

SayFi MkhaeJ Kaho, director ef 
aduiikatrauve §ervfcea for Philadel- 
ptda-besed Conrail; "Every year the 
price* come down, and the feature, 
apeed* and value of Ike equipment 
increase. Thi* fa a great scenario 
from a buyer** perapecttveL* 

Copers and fax machine* domi- 
nutf offiee-*quipment market. 
Both «f these product* offer plenty of 
great bovB and a diversity of choices, 
aava Carl LiAdquiat. senior consult- 
ed to BIS Strategic Deciaona, an 
international market and research 
firm in Harwell, M» "There b 
little difference in ttesign from one 
product to another;' Limh|UL*t *iy*, 
yet intangibles do make a difference: 
OiiilBiHl Hlhftiltitl guarantee*, 
extendi warranties and more dis- 
tribution chawuds are amcingthem, 

Conraih Kito ««y* taptwemfiiite in 
technology are still making difference* m 
product* "We watrh the technology thnt 
comw out and try to find a way to balance 
our purchaae* ml a retunwm-in¥«tp 
ment ataiuipoint,'' aay* Kabo. 

What t* new? The general them* for 
this year in office equipment is hew to 
make your drarooienc* took better with 
rithrr Je** coat or tw ft^ depending W 
your choke of technology and approach, 

IVkm on color copter* are dropping 
The market should gjw from about lift) 
millkm thai y«u- tn wer Si biluon by tflSG* 
awrrding to BIS Strategic tedafcfta, 

Rjr fiascee, looking better mean* the 
t'i nUriu^l pnimV ration if f"Uinp#ipi>r mu 
™( ■* n^ore and cm* rampantae 
replace their thermal-paper product*. 
"For utaiuMotie tax machine, the word 
right now U clearly plain paper." k*va 
Judy RranL an anaiynt with BI& 

Plain- paper machine* are a turning up 



in the retail channel and mail-nrdrr r;ir.a- 
Idkul Once slow, the pag^per^ninuli? 
output b dramatically improving 

PC -bawl Tax hoard* and conibination 
fo.Vinodem* sire continuing to gnnv in 
popularity Sbtya Ptrani: "Other technol- 
ogy alternatives besides dedicated (as 
machine will really atari to take hold in 
the neat few year*.* 

ConraJTi Kalio U already kiu^in^ toto 
the plain-paper phenomenon, though re- 




Mhchael Kaho left and Chama Fete ot Ctmrail Uw 
prtea and high perlofmaiice main a sntal teanarta ' 



ptacing exiting tmiu ts bowl " m the cunt 
per copy "We will replace thi'ima! umu 
when the co«t of phdn paper matches 4tf 
beat* the cost per copy for thermal— it is 
all a matter of doUara and cento,* he 
captains 

Market forecast* «Jww that aiytut 
JjOO.WJ &u/mt)dem imitu should be m\d 
thia year, which repreaetita a large Jump 
from the prevtoua year And hjf IBM. thin 
aboald gnw to almoetS mfOkm ttnltm with 
a market value of cJoae to S&04 million. 

The other d*v*lopmen< in the J"=ioimil#- 
markely— «slor— iff fl-till ifarty in it* cycle. 
Shurp'n color fai ay*u?m may sell into 
nichr mMteU, but it will be some time 
before H is nertfiiL*ly conauSered for the 
mnge office. - Until people cnete eater 
dotomenta mdre regulariy. you wont aee 
the need for color fax machine in the 
mainstream emirenment," says Piruti. 

However, the ability to create color 
rkhcument* b becoming much more coat- 
erfwllvt. And. beyond the trldttiottaJ 



What is new? The theme 
for office etmipnient this 
yearvt making your 
documen ts look Setter with 
either less cost or less fuss. 



office equipment market, the concept of 
liiuldn^ gnuil ex bends! u> MiJikin*! it corwifl- 
erehty es^ier for all documents created in 
an office to have a pnifewtional look* 
regardless of the equipmeatit'i price. 

This tranrilau» into modi liMieff .eertj 
easier trj"iiM> culur-output deviceji, and a 
cantinued fdJde bi the prfce of Wtr 
printerm. 

Several vendor* are now otTering coat- 
effectrve color prrntere that can work on 
pUin paper, which represent a real 
l.n-iikthn.'.j^lL fnr tin- ^ nrr^l i.flitv 
inhrkeL In.nteiul of printing a chart 
or graph on sqwinl paper nod trying 
to integrate k into a durument, you 
can now buy plain-paper printer* 
that make the job aa easy as printing 
in blade and white. 

New dev?lupmento> to particular 
thi' si i Uil- mk ri«k»r prijiUT* iM«e the 
printer section hekn^ makettpoaaf- 
Me for you to purehaae a single 
printer that can handle both ymur 
eater and black unri white needa- 
Want to add color highlighla to a 
rH|Mirt, or integrate a color pie chart 
in a letter? Thin 1* now well within 
the reach of mc*t huatnt**«ft 

And with nmr* 1 and nmtv la*er 
ptktfll aimed at the entry-level 
market, dot matrix prlnten 
Mxm go the way of the electric 
tyf wwriter. are certainly nW- 
inp away from the dot-matrix efl*> 
rcmaM&f my* Charto Fbte, the man- 
ager of ufTut k wiirkjitationn at CuntidL 
Courail \» adding peraonal latere W 
tediviriujiih and ia looking at nhared prii*' 
ere an local area network* I LAN*) ft* 
work ftniupa. "We want U* \nit W|£h* 
ijuaiity, high-volume shjuvabie devleai ot" 
a LAN wherever we cm" Fote aaya. 
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a fvieee elide and perffjrmiFvce 
ttweaaea for all equipment tit*** 

..,1,-r^rrlfv thieve f 

high-quality look. At Cunr*- 1 - 
which amend yearn ago began n maj" r 
internal refocuatng on qualitv in all **J 
|M!ctft of the btiiiim^a. thia meann th*J 
-v- n lh<- nftiru f ,,!. Yh fur-! <ri thi- *uj^' r > 
initiative - We want all of our pnalwr^ w 
bt* excellent, aod ii b much eaNU^r for ^ 
image to 1» roiwintent when durun*j? 
kx>k gwl, J «j™ Rich Kenw* On** 1 * 

m ^t^^nUty o7ig!^eikatoa can jj 
twerwhelminii for bu^ra, end we ha^ 



the room to create a comprehensive 
haling 1 of office equipment. However, we 
have tried to select products dint repre- 
sent particularly jpod values* ait best 
Adkntt eswrmplify mar kot trendy or are 
Hiuhinflera of new technology 

What follows, then, are our pkJca of 
horib of the beet in office equipment for 
the corning soaiwiL 



COPIERS 




Canon HP 1500 Copier 

•^JJWp SD-2(I75 

pii- NO^uT'i Li it hiffh-vultifin' «S*'Knii-«r 
•" copier that ciimbin^ Itadhflfcy. u»r. 
iniTiiiiy c-iHin-fiU. jihrl a hiflh dutv cvcle. 
«««d it 75 isipte* per minute, the SD- 
«™ can hjurfk mnrithK' vlIuhh- ^ hii/h 

Notable feature* include advanced fin- 
jninif nbiliUtt, wch m collating and 
J^pfej-t l.OMMhoet oflwt marker, mid 
™J*uHr to wcycfe originala far n<\M>m 
..Wtritf. AJn*i aUniJuij {■ the Computer 
Feeder, which enable* at many aa 
- *» cht'U of unwrfwinitftl f«>m|iul»'r 
l f,-,| :m( | ,-,i t „, .<| riur.i.i!s:HJi-.,il',' 

ewitft«U nu-hwle enlnrjpwm and re- 
l |JJ' tl "1. 'lii|A-t«i|,yitis.jiiH.,T™> -WMrh 
UHl the ability to n*alr rtwlntniierf 
CT T |irh e»™* wftwurr. All tin*? 
t* f rJiP* push »h* fvtail firm- tti 

«<MWk 1-m.HK-siiAhi' 

J^Wba IT hi 

offer, a fnlrl>- r,>m r wrt rlwkUiU 
"War, the 17jo, which prortka 17 enpfea 
J^JJwwto and ha* » wide rtftf* of 
iw « to*** 0 *** Tfw g* both WtcmuiUv 
* ^ >"'t .«,M*un- and «ut..tiulhr toner 

affif?** dlanJay on tin- rantml |iun«l 
" 'min,.r|ui 4 , ^taun, or ttll roller 

■*! the itato trior? -platen <le- 

"Siu-L^l 1 * flH * tniu * ttghUv «>«i*trrril 

^^^«opypnire«a. 



» rpTi'iiiN include a color developer mill 
(for red i>r Until an automatic document 
feeder, H key counter* and il second paper 
drawer Suggested Bat price un the 1710 is. 

Mh:iIM r.V» 

Mita ! * LKJ*3Af»l> represents a fir^ value in 
the middle range. Thi* !i&-copiej^per- 
minute machine include* as Ltitegrit^Kl 
binding ability; naDg jui eleeLrathennal 
binding pmce-tw, it can $\ne as runny ns 
riR^ert u^ether to cnftKte a bound bookbrL 

The fljct copy out takes four McorjrJ*. 
■ad docuraenta up to 11 by 17 inthe* emit 
be pnwiuwi. For widitionai paper capac' 
Hy ¥ a 'V"111T rhnrtraarttr can be added to 
the three standArd cwwlitt (which tolnl 
750 ihwtal Other notable feauirw am 
UrMT-profn^nmiUdc memory key*, a larye 
LCD numajre dbptay, <ine-UMi£h duptex^ 
inp the mm advAneed DC -3585 
model ), and ^lit page copyinir 

U1 .price mi the DC^HiB ktfMiBtkThe 
IH esumM wkileh wldn ertm paper 
capacity and several other feature*, re- 
tail* for VUfafi: um -AlNMktlTA 



]^iii*r> riTi^j b. <]^iL r T:-p-il |,rMV].ir I uir3;: 
hijrh-end featum in a knrA'nLiuiie rfipier 
Rated a( iiO.CKMI copies (n-r rnooth, the 
can prnduer a flnrt copy in tJi 
■i^mm.u mu\ can ttiAke tip to SW copies 
with odd control setting. 

Other hey feature* include a 50-aheet 
Automatlr clociuiwnt fmlrr P an automatic 
*4prUir.Tinbih.»r, uml th+- ^«3ity En h»tidk^ 
nnxpti oriffinaj niaset* There i* a mom 
l^tteUiWetilar^enient feature with nine 
prwta, ami the roplir alio hiiA nuUmwtfv 
ex|io«ure« cdor cartiidge« 4 ml anti blue), 
anil ^fjCinnaJ 1Q- SO-btn iioitisyiliii^ra. 

I lien? lffl*kinjf fnr a kiw-nwi efjfiirr w-lh 
of niAintenAnce and wj(sW*tk<Ateii 
f- mi uren miKht be attracted to the Canon 
N PI fun mpier Tlu> ir^ i>pieft-per mtn- 
uu« nmchine ip Uued nn Canona «ln(tie- 
unii cartridge ayatcnx which i» easy to 
qiAtiillandmpLari'. 

Masurium nri|rtnal is U **y 17 
Inche*, with mlurUnn and rnbit^fttlKnt in 
1 jierwnl incretnentj, a ftrnt-eofiy time of 
1^ *ecnnd*. n]» n 11< rupu^ m\ n him^Iv 
anrl A2M*^eel front l-Mdinff ptt per 



Option* for the NJUEWCi include h :ii> 
liheet auKviimlic dorunn*ot fmler and » 
Ift-blli ttorter Ttw NP1U0 ia twered by 
th# Canon I^ffi^nnanee Ouarantee Pro- 
gram, which include* ntAtoteimiu*. part*. 
bikI mm total maehim? nfdacvmetit for 
three violin, fnitn iirfuHjitHin 

IM; tt7%; S^0CM)K-CANON, 

C«p»^ t^hwJoiry l# rapidly lutrodye- 
ing rertiole fnirfiitorini; #y»tema for N«r% 



ice, Both Tbahitet and Panjisonic have 
introduced remote rnonitarin^. Thi? 
Toshiba Remote Acce** Copier Evmhialor 
lets <k*krft mamtor your copier tfatua 
ot er the phone and detect errors truck 
tnainiejuine« cycJefl, and ecnmt copies* 
IWWhieed 

Tht^ PannflOTijc Kemote Opornting Sya- 
tem 1st! dt aJeni both mnnitor and adjust 
vartous qperarjing fimetkma. Foe instance, 
some jrimpler prohJems— thoase denlii^z 
with image densdt^ registrali^, anri 
esfwjatire— cati be dingnosed and cor- 
rectod over tiK* pteasx 



PRINTERS 




Seiko PcrLanjI ColorPoml 



Bewlt^ Padfcard doniiiuitf^ the |irtnu-r 
markel and rantinues to offer rumr^l 
pnntem with niajnr technjeal wh nnce*. 
Other prhikT nrnnufncturFr* tiffer excel- 
lent product* at well, often th'iuKing icj 
compete on price lor ihe lliT^ yme user. 

Kpkon Ai IinoIhUw r 1 1 

Ep*on + a AetiofiU±w b tyfikal nf the n»*r 
fHiHh Uiw*rd eaae of uae The prinT*>t 
corner with dociimcntatHm dialpied lo 
reaeh thi** not familiar *ith laser print- 
ers, SinulaHy, the rejrfacement e*rtrfcige* 
nn> Av*wiw\ for rpy use by thi? inei^ri 
ntwid # m __ 

offim crisp text and jfraphm at Mo dot* 
per tnch, and a .jttilHn pnnter-*hjintnr 
feature kH* two computers L'OTirwM.1 tb the 
printer simultaneouaty An o|ilkm board 
aflown three printers to shaw the Ae- 
>li II it sswr rL Other optiim« inclutliv hnV 
Script and addition*! mcmMr> ( wiuli- f(T' 
arnipntibility is •Undard 

l^nmnrk'HiMMiMlel 10 

Lpamark, whu h h tm thp nwiufiactrafaf 
and fliftirlbution arm tut Une <»f 

laser printer*, has norm- iiTifkiY^Mive new 
|irrHlui-t> Tht' Model 10 oi u corniiarl la*er 
pdnter that is powered by a hrifh ^mr* 
formnnce Mntorvjb pr^M-r^si r aiui 

produce* 10 pa^sj par minute, 

The MndellO and all other printer* in 
the Ime come with a setup disk that hwds 
all the printer driven onta your PC 
lojtomalicatty so you are ready %o take 
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TECHNOLOGY 



advantage of the prinLer'a feature* with* 
out explication, 

Print quality i» c&cdknL Option* tn- 
dutle a GGG-dot-per-inch RwtSeript and 
an ftutomiiLtt envelope feeder thai htwBw 
75 envelopes. 



COLOR PRINTERS 




Hewlett-Packard DstJJet SDL1C 



Few change* cmn have tu^ much impact on 
your office tiuciuitents a* color Hgweffleft 
adf&ng cnlnr ha> erfher been prohihitiveJy 
ejqseriaivc or unneoftusarily complicated 
until very recently. 

Now a range of choke* lets you add 
high-quality, vibrant color to buslne*§ 
docirmrnu, including the option of HH| 
I ilmn paper in ^>m+? cuuu. The fdlnwing 
prinTcrs are example* of the new options 
open far oral-effective color printi&f. 

Brother ITTHKIPS 

This ftiil-cokir printer, based M thermal- 
i itr print technology, can produce aa 
mu:ij ii.H ]«^7riLLiliv-i: ^ir- a* #m .Ujxt- 
Inch rwriutkffl* C/impatBrte with itlifuiat 
any perconul computer, indudm# Apple 
Macintosh and PC" compatible* the HT* 
WHIPS cume* with ftwitSeript, :W r^»tri«nt 
font*, and 5MB of RAM. It i* enmpntihle 
with Adobe T>pe I *oft font*. 

CapabQito include the aWSty to print 
overhead tnuispanroriea* the abflHy to 
print three- and four-color awparatiotift. 
And an eaay to-u*e. menu-driven fBtap 
panel on the ttapluy panel, Ptaa, the 
printer ha* an option— attractive ig uaer* 
^ne^quidtandiiH^ ! r 

ptwftof— that krta it byp*a» cobr print- 
ing and get black-and-white copies from a 
laaer printer Becauae ft u*» thermal- 
t™^fer teebnotofp bomtr, the 
Brother prfanar rnr^Li m wmM p*ptt 

PJTlapriklmi^ J*H;r 

The JOLT |irintj in full 4 -oW on |jlam 
pap«T wilh an we of ihm rtvak m 
raivantfonl 1^ ( U key fratur* 

In Nilio^inJc lechnok^ ^ b , 
Tektronix which c*ll* tU 



|mper r and then immediately cooled bo 
they sdidify- The result fa rich color on 
plain paper Most other color printing 
method* require coated or other special 

| ILL] Wl\ 

This meatus the JOLT, which offer* 
color Li* SOU ly\ ft HI ikhLt? per inch, can 
produce l&M-rtike text as well a* fulJ color, 
so you can pretty much mis and match 
your document*. That ia, yog can print a 
report a* you ordinarily wi/uli3 r but udd u 
onlm* lopti, rolor highlight]*, u full-en lur 
graphic, *>r any other romhtnation. 

Bade npeed ia tin pagen per minute for 
tiuct and about tine po^e per minute for 
integrated text and graphics- The f our ink 
pack* (black, cyan, magenta, and yellow} 
arap into place, aod the JOLT, wluch baa 
the si*e and shape of a conventional lamer 
printer, wflJ work with either Mac* <ir 

All in all, thi* k i printer well worth 
investigatinK. 

Lbt: ttm, or for the hat- 

HcripE '.-w-i.i:.. S *M lirY-JOLT 

Seiko l^er>on4il folorPoinl 

Tha Perwma] CnlorMnt Ih a Eisvr<Dat, 
30(Mot-per-indi printer thai can print 
color on either hig}M]U*lity plain papor or 
coaMatoclL 

Fult-color pagfw can be printed in inu 
than two minutes, ami the (kWfakA 
wpx'Iui particularly well for creating WW* 
head transparenn* 1 * It* pn^>nn^J ->k'^> 
art jfUcked into caruiiigeft for convenient 
Luiuiiiitf and unlundinK Mid can print Up to 

Wm 1^00-2B6-7filT 

HewWit^Packard DeikJet Soot" 
HPa popular izikjei tkrinterw are jdhud if 
a color version that producei* black or 
color Nutput at SOD <kKa per inch- Ali the 
Ltjter ha* to do i& nwUch a ningl* curtridKe 
The &U0C will handle letter* am) kyal-aitt? 
pktin paper envelope^ coated paper, 
labcin, and tranaparetHiea, 

HP invented mfcjet tachmfcgP and 
ciinlinoe* to offer uppruiiw on it* older 
unitfl Owners of the DeskJet 500 c^n 
upscrade to the color mtnlel fur Itfft for 
okfcr DaakJet irtodeM, the up^de liirt 
price 1**560. 

Uat!tim;14n^TSl^na 

t iiiH.n BuliblrJef IUt MNI 

Canon haa a unique entry in the plain* 
paper ctf tor fiekl with BJC-Wtt. Ufing 
four ink cartnriffeA <cjtui, maffenU, yel 
lout; and WadO akmg with a 6*-n™tte 
print htrad. thii inl^et printer can produce 
TOohrtian tfm\ by M dot* per inch over 
a wide range of colors. 

gpeecb of ftp to otKl eharactem per 
»tid are poaaible. and the printer 
operate* at an extremely <|uiet 45 dad- 
U-l* fhitput nm he to plain ms (i^-r. 
*mre]opij». or merheaiJ tran^twilfndoa, 
< >m- minor dnmWk la that you rwi to 



i«hr)<i!5e eiihnr a Mac or a PC model; the 
printer will nnt operate with both hard* 
n lire platform, 
Uat: « P 7BB; l^ttM>K-CANON. 



FACSIMILE 




SJiacp FO-9000 Coior Facsimile 



riharp FO-33N 

Sh*Lrv>'s advanced plain-paper fax modd 
includes remote progratnminflf, an auto- 
maintcnatice BfyHtem, a uutomatic 
document tohr^ and a Inner printer 
mjtfm* The latter feature belpa keep the 
cmt per enps under 3 cent*, com- 
parvd with abtrtit h to 7 cent* for thermal 
fax ayatema and 7 cent* or j&on 1 per pa#r* 1 
fnr inhjet-tML*»ed plaiti-paper system* 

Other features include an auto contntft 
cuntnul, ^Jrage of WJ number for fax and 
118 numbers for voice call** gniintion of 
automatic cover abaci*, and a ffiOafrfl rt 

LiaL fasefic l-DOft-BE-SHABR 
sharp 

For the tnort achenturoua. Sharp uffiprfi 
the FO^000 t the mtUY* firwt futl^lor 
tekte fa* *y»tem. Uain^ a pn>prieuir>' 
digitid imiNe-pnM^riiiE fuuplugy. com* 
btned wilii a dye ujblimation printer and 
data enmpres^iun tei k hn^iueis the typtem 
cm trammll full color of any ddgfatf up W> 
8 l ^by lllnchw- 

Sharp uaea a color acatmer of ita own 
dertgn to fet vibrant cokir reprwjuctn^ 
and wtplQfi a apedal cnliiriniajce c^lt 1 ' 
|W a iluu technotogy to «nd the compl** 
color bna^ea m km time. However, it | 
tak« about thiw minutea to «*nd * 
conventsnruU color ttltipi over rttanii !|r 

phnmiaaa, 

The flat price ia tSl JW». Am) of ctwirN*, 
you need an at each end rf 

Idephorte link: l^BE-SHAHR 

Panafax LT-7S3 

PananonicV muKnlunie plain- imper f** 
omc hine. Ui*. P5wiafax tT-TM. li* a la^^ 
ptteter ba#j4i nwidrl that f^fferm a low* 
ciMt |ier paim and higher quality thJtn 1^ 
low-etvl Inkjet model _ 
Standard fmrttuw indiafe a 5^P«J 
onftTiurv for Muring tomminpc «i.«uiw fn ^ 
<or dekywi out^oUif trannraM^^ 
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2W-8hi-el r Iruy, u 70- number miuA\ 
uler, and a 3U-pa#e automatic document 
feeder. 

For more inleiiaive application* » the 
memory con be expanded to hold either 30 
or 60 pages. 

Liflt 18.298; ]-S0Q-84JWtt8Q. 

Ctnott Fax-LTTO 

Caram'* plain-paper machine ia based on 
ft» popular laaer-printar technology, rood 
t'.v *udi li»sifUn^ I io>er- printer mans i fur U;r- 

''y .K- Appli* riml Ht-,Ut.-?1 I'.u.-k.iJ-il The 

PA)i-LT7ii off ens very high-quality out- 
put tiuLH ji ainglr-unit, cartridge- bawd 
ttmaumahhw pyvtetn* and haa Edge En- 
hiuicrment u-ehnohgY in provide eriaper 
Inxt rinrl graphic, i hy-ruU pnnt <jindity uii 
incoming document <m ihe I.77N i* firM- 

Both ii C8ON0MW caiwcite and a 60- 
jhm paper tray are standard, and the 
L77U aJ Ari a 30-p*gp automaUr docu- 
ment f^tinr »ml u 1 iO-mmibcrautodiatar. 

Cilh, r j^unrlEinl baLum include .i 24- 
|u*g* memory h-spHndiiHf t < ■ V*f\ jjjgeni, 
jttcMlWenLud. FMiHh'^nril^cn^skMM mulJ 
and a tnuwniwrinji speed that 

Urt: t-HXM >K i ANON, 

^lUi LDCMMU 

"Juugh perhape better knuwn for tU 
^pJiwa, ftfjta nonetheless offers an iro- 
prfh^ py„. tia|M!r fajc — ibt Lnc-S60, 

Ln4 ' unit features dual paper NMtttt, 

ha.m 4 | printing t^hnowgy. am] 
ra P£*uiable memory capacity, 
TVitai paper capacity la 760 aheeu i2fiu 

* 'he upper tniy. S00 in LSiu tower i, with a 

:lL " j ' riifTtnir>- ttipDutY rif ffl patfe*, HlJW- 
^ tliift can be extended to m iwurw 

«r **ecfrmg lartm unattended Cam or 
^MUng nul multipEe duciimrab at a 
P^rammH time. 

LlKMMi ^|so ha* a HJO-tiumtur 
"^umaijr dialer, a rrfl-po^L' automatic 
fw,f>r pnw«iiiiiBWe ftuM^oo 
■>"♦ and an aiiion-iatn- .-rr.-r r^meiifm 

" Ur ; slJ ^ ^ 7;, , : , „ p!um . El , nhT f 4 , A thuf- 
J^W»t in both prin* imd p^rfinrmwico 
wilt an LED prmtimr Wh^^ 
;^ 1 'ui*M n| on a Caajo print tfimrmci lh*l 

j f - r " ^ iWi JicnQmmridjitr Up Lc) 2«> 
•r,^ Mf >HHh h-ltir. jU,d kitlUU** pm»f 

^ ^-TTp ^ t Sw'Un^Mjill ffalun? 
2* *»» emindp trun»iml*uu«rvi* wnt bt- 

v ;.;; r! rj« rr^hini^a v& 

a -^iTiHtif .1^ > umvm r ^ Si . r ,11 that, 
^y^itiUweitfhi in at lam* Mm 17 
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HP'fi t4»erjet fkx U de»ign<K3 for inauilia- 
tion* that already We an HP LaaerJet 
(or compatible.! printer EMentiulty. thi' 
unit Jotik* like and peHhrm* like a rwiwr. 
tii>nal fax, but it kt mi&sing une element: 
Qp printer. 

Printing functions are handled hy eon- 
nectitij! the LaserJet Fax U> your la^er 
printer, bo you ohviou&ly enii up with 
excellent print quality 

Ftatimiie feat urea include 13 pagoa of 
memory aturatjiEe (uivradaWe to 70 pages), 
a fire-page document feeder, and a atand 
that allows the unit to be portioned on top 
of ymir HP printer la conaerve deak 

Intel SSatiaFAXitnn BcNifd 
If you are looking f^r an add-in board that 
can handle fax functim for you, the Intel 
SatfeFAXtion hoard repmenU an esscel- 
lent vain*. TTn? \mni providwi not <mly 
aophlatieifted fix htncUotit but abo 
modem tnmSBra, a built-in scanner port 
awl enough int^tli^nce to perform all iU 
work in the background 

Thi* last feature mean* the Satk- 
FAXtion board can aend and r e cci rc faxen 
while you um your PC for other ftinctmnp. 
whkh a hip plua, 

Inatallatta ia very ahnple, and the 
memory Tetrident part of the fax software 
can i'M- kiflded Into high memory to 
conaerve predoua DOS RAH. 

Features include a iOO-number auto- 
mjiiic di4ilfr, achanced polling, and multi 
(ie43rowlcaHt ahilitte. wbfeh let you nend 
y«ir faw to up to 100 MM number* 
with one command, and, at coume, the 
capability of aending faxaa dlnct|y from 
your PC withtrtJt priniini? them out ffcntL 



ODDS & ENDS 




HnRfld Shield 



NoKnii Shield 

NoRad COJL oflfem m 
help mlurr nr ('linurii 

tmtnaKwtif mBaUiin 
I if ovf ec*ntrjL^r 
WTiile many cotnpanlew offrr *htj^Lm 



niUtr ahiftldi that 
p bfiare an<i vUv- 
iKMIH and tai- 



iftlhiMh, the NoRud shields come in Hteea 
that can accommodate wen liMncfa dfa- 
pUyR, a Wg plus If you have user* at 
targe-ticreim engineering ftnrkAUtiaqji or 
de^top- publishing workatxtioa& 
Prioen van p with the model aetacted; 

NYNEX FaalTnirk 

Could your company benefH from having 
telephone number* for virtually all 
aumur« and buaineaaess on disk? If thi^n 
the NYNEX Rwt Track Digital OUmtf 
if an enticing product. 

The net of nine CD ROM <K*k* contain* 
77 million cunnumer and buatneaii Untingn 
from all 50 state*, and you can search by 
ZIP Code, telephone number, and other 
criteria, The net h packaged by geo- 

A UM price ia not yet §et for thla new 
product: l*80^m064fi. 

Hunt Media.Male FaaTrar 

MedUMate's Fr^lrac mooae pad (Hunt 
Manufacturing Oj., niiladelphiat in a 
apedally de*ugn^d moune pad that fea- 
ture* a molded nla»tk lurface dealgnad to 
offer fa>Ufr tracking pofformanre. 

The surface ia atain -ratrfstant and wipw 
dean eaaQy, m that teas dbt awl dual m 
lnutKluc«d to the mauae4Eedojng meeha 

nsn|n. 

The pad alio hae a contouwl front wipe 
for great wrial conifwrL 
Lift IS.W; l^»44^7H2a 

AT/tT Truihimibik (Vllulw THrphuni 

AT*T haa entered the cdhiiiM-ukpbow 
marWt wiih itn Trwmmohfo CeUular 
Ttkfhom tm Thin tnmpv* unit f» 
deigned primarily for uw in IBM 
m.^l^!^ Thv :i^t r . pviiiiin- no hard- 
wirod irwullation and draw* power from 
the a«tn"-i eigaretti> tights. The pjicka*fu 
fateJudea a handiwt trimpceivv Rabble 
anLeniia* and a pwrr ailapler Wlien uwl 
whh a battery kit, tbt jd»oe can be u**d 
jiwjiv frr.in m-jir 

LiaL pri« i< WW (availatile Ihrough 
AT AT Phone ( 'enter Hnrr*J. 

Zen OfTict Sejilin* 

chair for improving the efficiency of all of 
your otter office i^ulpmefiL 

The unique Zen chair promt*** to help 
eliminate poor pontare and bad idttlniy 
hututa, The chair'a fleJdbLr Wkhone id^ 
jiiftji to prtwide good lower- tmck aupport 
whiie not redwing freedom tif oh^ i-men( 

It wont givr > no tlie wiadom of a Zen 
m^t^r hoi. the uttlqueabape and eunipt*- 
ite eomprwiim mnnuf ad urine helped 
win the chair a Best of Category award 
from the Sue-ply of Pl^tiea Indttatry * 
Cotnpodtoi InitUtute, 

IVkw vary with finbh and model 
!Wl ( oim^i ita: I 4i UK * 



Nation'sBusiness 



Success Strategies to Help You 
Achieve Higher Sales and Profits 

Ad Awani Winning Vidro thai Help You Predict the Health 
of Your Business*., and dim You the Means 10 Improve ill g 



HOW TO START AND MANAGE ' 
YOUR BUSINESS FOR SUCCESS 

Now you can rttmliiittc the rbks* build a winning business plan thai reflects 
vnur goal* and desires, and spiMk the langu.ine r It ctt will earn ynu respect— 
and the cash you need— from the people who count. This reuurkably well- 
produced business video given you all the information you nwd to succeed In 
mif venture: evfrv«hmg from selecting the right CPA wd attorney to under- 
standing 1 he vita] data your banker looks for and calculates Inmi vnur 
financial statenK'ni Learn about the dch anUges and disadvanUtfC-s ft 
partnerships Jul fit ventures, and corporations, Compute vnur cash flow, 
working capital, debt to equity and other helpful ratios. VtKiH find the 
answers to your question* In this exciting new video. ..and buUd your business 
on a solid j 1 k1 (KTinanent foundation 



1 *S5 




I ||S tintv Hunnlnjt 77 utinutn. 

I ni I tld( M HfuiKr 



Injt ft 



S49.95 




Learn the Management Skills and Techniques Used by 
the Nation's Most Successful Business People! 

EXECUTIVE SEMINARS 
IN SOUND 



This IS rhe much- 
acclaimed private 
seminar program 
developed by the US. 
1 lumber * if f rmin^ru". 
Now you can learn the 
j nucid^Lirx'ii? skills ihM 
have given a valuable 
U jr* i r .ind personal 

I frunSE CO ThiHIVjriuS 1 "t 

influential business 
people- With this 
course you'U Iran 
how to make ewy 
minute ol your day 
count; yotill flWifep 
otganlzaiionnl and 
planning strategies that 
will help ynu and your 
company grow: you'll become the manager who motivates 
othen to achieve more; you'll acqu.ee Lhe knack of getting 
your kleav j< rosi to even the most stubborn adversary. 
1 ry tfti* iKft-ielUng business skills course today! 

I eurv commit: H *udw 

$95,00 




«gsa. ^1-800-331-1234 



A Blueprint for Creating Maintaining, Continuing, 
and Enjoying VourFamilv Enterprise 

HOW TO MAKE YOUR FAMILY 
BUSINESS OUTLAST YOU 

Running j micesiful 
family business may be 
one of the most 
difficult tasks In 
today's business 
environment. Let 
three of the 
nation's most 
prominent 
experts/consul- 
tints guide you 
through the steps 
that will give you 
and your family 
the rewards that 
unit a tamlls 
business can provide 
Yout consultants^™ -cassette will hrlp ynu < nmiiiunlcatr 
voui lnihinrM vhnifi vt 1 the next generation can build up 1 * 1 
your base-understand the charaih il ,rio ..i healths l.nnil«<* 
tiiid how tii manage the Inevitable conflicts; Identify and 
r is i-rcome the five barriers to long-term success; prepare 
children for leadership roles: develop a succgsiicm pfUfF* 111 
that prepares children and parents lor change and new 
responsibilities; and Find and uve the advisers and direct 
who will become a valuable resource to your laroiK hu*i ^ 
nw mis u .1 mm r tor any 01 hp involved In a family hutl*****" 

^ ^ ttmt ^ i ^ n t v. ft a i j iJ ii m ^ v^^i % n, ^ jtt^#tl 

repurif hruidr *nd duwmUfr ikrlf hind™. V'.> J 1 1 






50 Franchise Eiperis Reveal the Secrets 
of Selecting and Succeed i rig In Business 

FRANCHISING: 

HOW TCI BE 
h BIS1NLSS 
FOR YOIRSEIJ- 
mi IV VOl RS ELF 

Before you *ek\i a fran- 
chise opportunity, you 

certain you've wlctt'cd the 
rtghl one fof you, This 
outstanding video— 
de^tlbpra in 

conjunct! t vviih 
leading banker*, 
government <niiu,sJ\ 
lawyers,. iicuumuniv and 
I many ot the nation's mmt 
B *ucccuhil frandrLwv— will 
Mt 'lp vshj t'vatujtt' fraruhivt ofkrv jvoni ihc pLtiallv. 
J*fwipniartd how franchLsnn rvalue you, and Ret you off 

' ,JT i»mn a litetfameol swing*! 

^ M\ 4i fid Jlr\* 

-^■lifting timr *B mlct«t*v S49.9.S 



Ce( the Answer* 

to the Questions .Most Asked 

by Small Business Owners 

THE SMALL BUSINESS 
RESOURCE GUIDE 

Thii valuable booklet, ba*cd on N*lfcm'i 
Hij'.irir-A Nmiom JJiAvi i katulr, hii> 
the an*mn lo the mo*t frequcntly^ikcd 
Ljuctiioii* by readm with the vime 
inttTcm *s yoy. Get answers you ttmJ 
dkMKH Htartiiis and miming vouj 
bu*inm. Inducting matkdln& retailing, 
exporting, financial [Manning tr*tks 
niarkv rruiiMKrisirni. rii.inul ji ttiting, 
lLikI mure! 



The 

Small Business 
Resource Guide 



ORDER NOW! 
CALL TOLL- FRF. I 



1 -800-331 -1 234 



How On Computer Disk! 

LEGAL LETTERWORKS 

165 LEGAL FORMS AND AGREEMENTS 

Count the time* you've needed a legal form: 
a wllk. pari ritnhlp ar turpoMiiun papm, 
brokerage agreement real estate lease, 
ccfitraci for tale of &ooch. Saw ymi can **ve 
niuru-v lee* J nil avnkJ time- 

consuming, 4**1 -killing drlay* J usi call tip 
ih* form you want on youi cumputer, fill In 
the blank*, and prun out i completed form, 

4*2 p*jr book < Ifc* Ir^Hl furmtj 
•nil * ihmnulrr iJKL 

• utM * 14 ihm \ i j, mm s 579,95 

SALES LETTERWORKS 

JOO ElfPElT LETTERS THAT 
GENERATE SALES AND PROFITS 

No tnatttt whit your buiinru to ttr who 
ycni'fe frying lu convince, SAILS 
Lei I rt VS'or fca hat I he pcrf n t kllri 1m 
virtually every wiling Hlualion Call up 
cuttoni aaftcil lettm on you* u*m|Hjirt 
rhai tmtr every aipect of telling: creating 
rrpral buikne*i< door openery lead 
Kt-neTjlon. twiomet nrlaUum, mpomo Mi 
objections cntiectloni 

172 p- M r bfMik < M* Irtlfnl 
Hnd < Nuifitrtrr dl\L 
flHM S 14 tflM I I '2, HM \ 



$79.95 




*2 J i -1 

I'm i 1k«oL. 



LETTERWORKS 

40U PROFESSKWALLY WRITTEN 
LETTERS TO COVER ALL AREAS 
OF YOtH SI StKESS 

If you've slru^gleil li> tf J I an *mplriver 
ytJU + fr unhiipfrv iv'iih hh pctrufmanc*. 
apolof{Lze tof an employer*! rudmnv, inikr 
•II lfk|u<r>- id a vrtiiurr tapital lirm, or any 
ikinivln i ,.i . r her AituJl iottt,.,ihttf1 
LtTTERIVOfikS will simplify yout WW Yow 
can call tip letter! fa«n w,Hrrliitnfi. to 
dralliiK «iih uifiplkT!, ti> kntemaf ttwnmu- 

flkdUkHU. 

470 |Mj(t- thMik |40C» lr«1rn> 
and (omptilrr dk%k 

4 I 4 I KM t i 2 MM I. 



LEGAL 





SAL1 

LetlBrWarfe* 



_ i ^ 




S79.9S 



MationsBusiness Order Form 



|°W>ERTOLL-r-«M 1 -800-331 1234 
- OR r ax t -202-463-5636 
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LEGISLATION 



TVra Tax Proposals 
Attract Support 



More protections and 
fewer complexities are the 
aims of two pending tax 
meamwes. 



By Joan C Stabo 



A a federal lawmaker* continue 
working on a tax package related 
to economic growth, efforts are 
alw> under way for enactment of 
two additional ulx prnpoaak One would 
incfea&e taxpayer*' nrotertinns when 
dealing with the Interim) Revenue £ferv» 
ire, and tile other would wmpiify certain 
comply tax law* 

In the taxpayer rigbu arm Sen. David 
Frynr, D-ArL. chairman of the Senate 
Finance Siihcirninuttee on Private Retire- 
ment Flan* and (fcersight of the Internal 
Revenue Seevice. was pr^paiinif a bill tt> 
be urtrnduwl in February Ui enhance the 
1988 Taafmjrart Bill of Ri#hu &w_ Rep. 
JJ. Pickle, D-Teras, chairman of the 
Hoy«e Way* and Mean? Oversight Sub- 
aamnitlee* already has introduced i Mtnj- 
lar measure in the House. 

Among other things, the 1988 law 
required the IRS to give taxpayer* a 
written *Uteroent Jibuut their n*fW wiwn 
they JD^ce an IRS audit or collection 
matter. It also increased their right* 
during an audit or examination review 
.irui rrmndated gn-uter clarity in defi* 
ehmcy notices the 1R£ aends to taxpayers. 

Despite such pitrteetions, com plaints 
about inequitu* to the taxadmiiurtration 
prove** still are ennunrm. and the sy^em 
remains burdensome Lo taxpayers, siay* 
Benson (kfctatein, manager of the Tax 
iWfcy Center for the U.S. Chamber of 

sample tnvxrfve* Ramon Pur- 
1 ano, TejLMs painting mntrw- 
up- IRS arid, urtfkrrffiMtrt^l 
eived far work. He claimed he 
[ r !ES, but the enntractor who 
\wm\ him claimed * ©WBB Uu deebctkn 
for the work. Five year ..a, .. the (K£ 
demanded PbrtUk> |*y vfc&tiniutl Uttfc* 
and penalties Having the burden waft on 
him to prove he had not been paid the 
higher amount PortlHo cJulleiifpd the 
IRS in dmtl and borrowed nearly £l\tm 
from his relatives to pav the debt and 
mounting interest the IKS claimed he 
0*wL Recently, the 5th US. Circuit 
Court cpf Appeal* ruled in ftirtillos favor, 
but aa of raid-January hb overpayment 
hail not been refunded to turn, 

Prj«r t tb* Senate sponaor of the first 
law* taya another utatute ta needed tu 
improve the rektionahip between the 
«»d the lax collector. Among the 
Mtt ^pjiflcant cbanffta *ou*ht by Pryor 
and Pkkle b creation of an indaptodsst 



As 

tor i 
payn 




orobudkman The current ombudsman 
report* to the IRS cximjiifaKfcm arid thus 
is unable to help taxpayer* rwwrve prob- 
ttmn effectively with other IRS person 
ne] + aaya rrolcUtein. 

Th*- meaiiure abto wuld eliminate an 
tnUire^t ruie iiifferential: The rate now 
charged tm Ueqpuym' ur^kri^vmenta ii 
mum than thnrate |*Aidby the IRS wh«n 
refunding iiverp^yihenia. "By ebminating 
the iniemt differential, the new tegta!* 
Liun would help mtorv a mjtum.- ui i.upiitv 
to the IhK Code and Ut the Uw-admifii^ 
atratwiti jm*w* r *ayn f^latria. 

In afidiUon. untier the prnp«iaJ F the 
Trea^ur> r Deportment^ r^Utiuna lo 
itnph-RH-Jrt the but law would take rffeel 
when they are iaaued— tn final, temper 
rary. fir pniptwed form— and not retrow:- 
dvely.Thiameanaa tueppyer could nnt he 
penaltaed for action* contrary u» the new 
retfulattfin until the ilqmlmetit'a fukie- 
liniw baM been J*»ued Further, the 
nunien t& prnof to tax proeeedmR> wi»uJ<l 
he Ahlfted to the IBS for the purp#i>i* j - if 
rm^ery uf pnif^inal torn. 

Pryor ai^yp the outlook Air pawaj^e ia 
food becauae taxation cotmnitteen in both 
the How and the Senate already have 
<l»»ti]4tr<ritnupd rtiip|wrt for a second 



ako la Hkely that the taxpayer-rlghta 
measure may l>e attaclwri to h larger Ua 
package that lawmakers ore likely to 
►■Hurl .liirtrii.' tiiiH — r-JM. of Cl^ikTW. 

In the ta-fumplificatkm ansa, aeveral 
mea^Lin^ inLToduL-etl in ihv la^t Hesnion of 
t onpfress aw likely to win congressional 
approval aa part of a hrofttl lax p^eku^e. 
The meaaurea include provWonA to aini- 
plify the |iaymlk iax depoaiL Avatem, re- 
vise e.^timiited-tAx rule* for small torpt>- 
rutsorLs (tt-nnit infihirhial^ u\ \m\ \a\^ h\ 
credit cards, and permit S corporjitiorv to 
he memhen>i of affiliated pro up> 

In adrlltKm, twn ^-pjinite mi-mur** 
have been Introduced by Rep. Dan 
tcnkt?w«ki. D IlL. chairman of the Hou*# 
Way§ and Means Committee, that vmM 
ataplify petudoct-plari requiremeni* for 
nmidl employer* and require purchaiMMt 
intanffible a^eta, including good will und 
goini? concern value, to be written off on a 
14-year rttraipht-hne ham even If a 
flborter life could be demonatratef I. Other 
aaaets under the 14-yw anKtrtizaUon 
penod would include a work force in placet 
customer based inUnffihleji4 <fupplier- 
baued intangiblea, and know-how^ indttd- 
ing computer software, film*, and pack*!?* 
(jetiitfna. 

In the payroll -tax area, the projK*uwi 
bill would Itplftce the pxintinir eiwi|'U fc X 
payroll-LaA ijejK^t «y»iem wHh a mote 
unifbttd one that would apply to th? 
majority of rr:ip].r,rn Pnder ".ha* pt^ 
poaal, wiUiheld payroll taxew attrlbutak^ 1 
to waur^ jul ui uu WWIm^day, Thurnda^ 

Frulny wuld Ih' de|K^ited mi -rr Ik-fad' 
rnK- rnJIuwin^ lueitflay AniCHints attribut- 
uliU- J., wu^ei. F^kid i«n Salurdiiy. SufMW- 
Honday, or "nienday winild be dMtfife'' 
on or before the foDcnrinjf Friday- A* 
iini|+*r c r nrn j nl law, riowever, lar^r ^ 
pJoyen* would rsiiiitedepodta the ikytRf* 
thuif ju-ciimulaled pavroU-tax depo*li If" 
bihty equaitd 1100,000 or more. 

Siuul depo^tons pc«iwrally those ^ I 
have been required to make kw th^* 
t&m in quarterly payrolMax *tf«^ 
w a two-year jieriod. woukl be requjn^ 1 
to ttike quarterly depoalt* on the la^t d«' 
>ftJ^flnt«OTlhfolJowm« ° r * 
qoyrter, 

Deapdte the pti*fi to simpUfy i 
kawa, tjucpayers abmild Hot * fl *5ffl 
MKnificant nflfarm. say* (MdnttftitL ^5 
Laxcodb iaaoi^mpleii Jf r„r^ ^ in** 1 ' ' . 
a rient in tMs area, it will be a *B 
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This Is Not 
Your Father s MBA 



Business schools are 
revising traditional MBA 
programs to make their 
gmduates more 
marketable. 



Hi Hipfstf Hatch 




I ioet J*' 0 ^""^ ^ k <** the 
I pound, liwktufr up h( lh« 1U pwpU' 
U -d T-shirt* mmi hec 

l""; Th«3f Item) down am] work their 
moat Date W, mid thou, on Njtna]. lift 

Kef 1 * w " lh<,,r hu,[i 

I knuw [his mil{ hl sound a littJ* 

ranm..- )UIVI( vinw K«tlw out rf ii» 
g^^*JSWB«B| ** h renult sf thin 

AftwivJ th« ^nj,, ^ Bradford 
|«n orthe IruiiiuTa IJninmiiy'i 
**l t.f PbywuJ Education, other 
ir ' "iwnffiiif irt mnOta- odd «wr- 

"n» Wlth " Jun ** 1** *■'■*«>••" 
^J* wawiirjr." "hmnJir .In,,." unit "«pl- 

l{ 1 3 ll J l. stu * ?nt * *ho w* nmtlvrvd ipvi«r 

" """"""HI MHA with HO 

j"*v^/' k< ' Vmr " K,lth< ,JW1 

ndk it* "MBA 1 .-*Ut- 
53 J?* 0 "* *t Bradford modi" k 

A*K*iun<ii MBA irul twa/il * 



CfittmiUf oftmtittwt Umxwmt ¥ MHA 
ritubmt Jan+t Lm ttfl her m on *wm*r 



nim wLULIllfJD Ul 

The {manure to 
htufirvtu p«0pto*t rtbuutiMfmrtkin niih 
MHA icnulmtu* who hm-rri^I rn-n- in^r 
Mitrd in their own careers tfuui in lb* 
m*H{* uf ihr rampanw* they jflined. 

Say* ftfehard A. Coairr, drtn Indi- 
tni* School or Bmrinew: w fVedh«k frtwn 
nur dirponte fwtidK *uio*wit<.d tJial Um 
mm m-htwk wm getting oetofitep with 
necdi of corponttim boom** «t Wf 
roruttug oq dsmpptitioo And individual 
kwn, thnitiith bcith thr i?rr«nuh niriurLurp 
And ihr prwimif 

The ncrw MBA (wthowh QW wa* ^5run 

nod Irniti nihip ta-ftin* fmimiriitl PtkOt ami 
Lvmrtw^ Mi nr^nf^U'^al U-hjiVJor. All llw 

tn n'»hiiru N uf aboui ^ Plutkmlj, ussii Ml 

rliTii And ft OdaI iffort to build 
taram etch mhon 

gtmbi far ^pr>^n** 



< 'nri^m f.f iri»iaJt«-ri E d MBA pro*™™ 
ii toil rwt«\ but the [trmune )w buih 
tigtilMB in the aVcad^, partly ^ 
• nmdt of wim** 7B.O0O ^uaVnln nn- 

till. Vf-ttT Mr*A> »Cf»UTlt flTT^U RPTOtit of 

jiLL rnjuiu a r r * uVfrw* nwnnlwi 

rhwrlt^ Hn-kmim, ilu-^tur 1/ pn^l* 
•ml Mstvicm of the Arrwriran AwemU; of 

rmhtirif: birfh fur hu*ir.iw whuiA dt- 
irn***f- ^uinp»ns« bvisiw»ft jchot^lw with. 
other tfpm of Krhooli within 

fcn-U«r Btuiirntfi th*l bJtv^ brttpr 

awl imrd^" be wy*. **nd Qn?> have 
mnn- rn(mp> donated !n ih.-m Wii.h thjit 

Kfekm.HL die* Lbe major nmu thai 
mtii* Tind w H mW mtPn^tiota] afTflir,, 
rnaruw-mait irf tiechnnlo^- marunfi-mi-yH 
of divflinity in 1>m? wurk^Jjin., i^nvtron- 
fnvttS- iPiwrtiUnrt-i, Khk^, ^.irTun t l r«n-ii,i 1 1 i 

-tivnKlh^ in •■nciULiuiliiknaJ ami fuui/jrj.iJ 
ikflb do DOt ov*nnjjn# nn pftvr, rr^»tiHi 
rriUrt*m; Hunin&M ichdol (trhduatfm 

Hirkfuut, nay* that ntudf-nt* ^ *c1u- 



ally mmv experienced timn moat 
peuple aa&umc- About 55 iu 60 permit of 
all MBA stndentr. .in- \,\ir. Ume hp.n^u^ 
they hold jobs while attending school, But 
such criticisms pnwl hunjne*s school* to 
do belter and fcu try to muite a niche &r 
themselves in & competitive field 

The Univwsitjr of South CiroJir^ < o| 
lege of BtinEne&fl AdminkLration hua em- 
ated a njch*— and a national reputation— 
in international busmen. *i,fJ*, coinpa 
nies traditionally have hired biiainea* 
who were fncuaed only on the 
domestic market because that is where 
the rtudenta would be working; * says 
Vb^fnk Hcteflnfr , wiRiam dirmor «.f 
corporal* relation* for Uw uchool "The 
mnr world economic order and technulofri- 
cal advance* have rendeml this practice 
obsolete." 

South Carolina not only m|t*ire« all 
MBA .^nHh-ntu to take a courra m mtfirna- 
tirina! biisine?* hut aJj*o nffpn a Master of 
International Hurfnea* Sturfien and a 
Ph.W in buainera administration with i 
concentniLifm in inte rnalional bus rin i - - 

The university'* international -botHH 
(inijjritJTi r^mr^s 11 %ix-iti^filh in.U.-rr'pfjp 
with a VS. corporation abroad. The 
program, pays Holcomb, "puta the emptm- 
m on managing in • culturally tfimae 
world. 1 

P j Kivt« it* mkduales a better connec- 
tion with the real burincm workt South 



effort* that spotlight the changing wnrtd 
in whkh biiAineAft tiuut operate. At 
UCLA. MBA Student* for the Environ- 
menu among other Activities, seta up 
team* to make recommendation* to com- 
panies for "£HwL <jfFwih T e changes that are 
e^ivtrarnn&fitally benign," according to 
student Mark Weinnteiri. pnwlent of the 
group. 

A number of ndiooh ar& carving out 



The real issue is giving 
people technical skills thai 
will enable them to 
be flexible. 

—Educator Jon P Gootfman 



other niche*, *uch a* the L"ruvt r?.ity of 
Tenneaaee'fl specialty in Total Quality 
Munagenwnt, Michigan Htate iTnjvcr 
?it/-i r^rnphiL^h un manufycliirinp i-wuea. 
and the l"mwTMl.y S^ulit'rn iWitf- 

Entreprejieunihip ja the hottest sub* 
Ject area in the country," aaya Jon ft 
Goodman, director of the Entrepreneur 
Program at the University of Southern 
<W-irniii. program, which u of- 




lawtaroht* change* m /iidwnw* «8A prt^An >ffr rnaat, ton 
Sid Lucktnbwc* fin Ihr JuM Dq fC 



aroUna rniph^mm practical firidworiL 
whhh men Hades* ia miamil tn a 
that conaulU wfth a Nwm**w 
nfTrr. ^T.^ti., in * formal preamtHkn. 
g«^«naa northern r*i*hbor the 
»»Wk t^hxnut School af «anaj»rrn^i 

S"^ piacAii kntonia with entnM- 
^^»« to ,an? oot and tmp^ 

not tiHualtjr have the tim^ |q crimmlaBaaii 
and implement 

Field utoiiy » p^^r ^ 
but ther* are other kinda of miuyach 



ferwl aM ■ ptwwitratMin to 
bosfne-Mi etudetita, ia the ok|**l and lartf 
eat of ita type in the mtntry : Tlegun in 
1971 > tta enniltnH'fit hi^ jfrnmi jwr- 
inmt In the fuu^t two juara. 

Goodman «ayn trad^fFrsai MBA r>^> 
tfrain* are bifleadJik and IMNAMM 60 the 
way bwinena worka—fiertknilBr^ to 
JCrowtfig UtxixHw* that hav^ to mmw i n 
a competiUv* brternatinnal mafk*tfrtac!' 
"Vnu ran t create an vn Lucira neur.' 

iz^^Tr'r^' yw ^ il [i k i,wix 

anylhinif that^i^SlacJto^ 



juirl innrwahviv r fhe real issue is giving 
people k'chhji^d skilU thjil will rnafiV 
them to b- (levible und adaptable. 11 

i'trnkfiimin h.L- suirted ;iiid n;n hi-r own 
Nutiinett* ^yccew/ully, cuid she insiflt* tJml 
getting praciiVtij elcmenta intn the UNual 
acariemic curricutum ia e&tenLin] to the 
new MBA program*. 

ttiaymond E, BriU, preKident of the 
Lake Forest (DU Graduate School of 
Management, couldn't agm more. Luke 
Forest lArrudy nun traditional hecauae 
aD of it. h fjtt-iiJty memhens mu«t be boat- 
tini people with fuU daytime camsra. 

Britt, w)io hius h«7iaj^d a Aafety-producta 
^dtrtptm.v »nd his r»i-n rtinaultancy, »ny* 
thcil in m^i fichooU, "admini^traUin^ an: 
powerlesa u* change tMnga, The facility 
tewhefl about Lht: marki^t wonomy but 
tan^ function in it." 

1-ake Fore*! nttidenta are working ex- 
ectitivei who will nut put up with theory 
thjit rjmnf>t he a|ipliw1, anil Aci r aay» BritL 
*S*e take an academic irfea and twt it 
agninat exj«rfence. H 

NTBA Atudunta them&clvea are i major 
fiictor in the changing demands placed on 

chanjfed. etayn Hiekmanj M Studente read 
the name articles a* everyone etae, M 
Beeauae the tinanciid-WTOcea bidUfftry 
ha* sigmfkantly elowed Lto hiring. MHA? 
■re mm widely distributed anvrng bua^ 
neine« irhoae oVmandK ire metered more 
on people than numbers. 

MBA program* an- themwhrev havinjE 
li. n-H-n what happena to any maturing 
butftnjw with a cliangiiig market: , *Tbe 
top teho«k art? changing txi adttpl the 
martet," iaya Gfwwjinan 

In acme ways, the moat tmortboda* 
pfogrutw aeem Uj be thoae. like Indiana^ 
that uae a form of leaifcrahtp chalfen^ 
program to hirild teama. Schootn such ^ 
the Unh^exTiity of Michigan anrl (he Uni- 
iWalty of Denver have Inatitutcd their 
tiwn venriuaa of the team ayatenL Denver 
rten inrJudeti ■( hrrf-f inr r ,<FiKli.M! rn Ji^ 
to uae u until* at a buaineaii ttiwM-r. 
beetiiad a divans markrtjib^- v*W l 
make aafnimpttom about cuatomerit mr 



Although the tnethndii are upetfaPaWi 
the object w tnghly practical to pre^ 
mamigem w h{> under? tanci and can Of* 1 " 
ate tn a rapidly chaninn^ buAiniwa woi**- 
The qtiftUtta that can accomphnh th** 
ffmL aaya m Liickenhach. a ftmt 
MBA *turient at Indiana, are atimiiW 
by the MBA pmpmm * leadership «"hi 
h-n^: -Leader»hip challenjcea 
lni»t» Lramwurk. and ftttnmimicatkrtu'' 

Jane* Lin. the ymiint miman reljin* ^ 
bar teammeW abfiily to hold h^r ^1* 
HfTM: -1 ftoubt 1 would have been *J 
en>y it had a hi K h IwH of «mtip iru#t m« 
atrtaatr h«rn ealahUalwd* 

TVuat teantumrK eommunkc-at^n-- 
MBA i™*ramii have left the »f 



Experts answer mtr modem 9 questions about starting 
dim running their businesses* 

tin Mnj Wh \ttt tnun 



AUCTION SALES 



An opening Bid 

I want to brcufiw an ittctiotws; but I 
Jfcft know what* to utat IrwiklnR I* 
Information. 




Targeting Hie Trainers 

* product > pmlurt ihat wiiuM hf>t|> 
'ii -rilam iKrrwmnul tnvuK'nl iii training. 

I nVfjtiK ,--.iN t i:.nirti Umi mjiin 
J^lTnimnnil,. im.M 

Ji* fttatomrr-«upport dupartroeftt at the 

3™» o(fen ■ frw toformjtfjna pack* 
■ ru " ir»'M,.„ m> i^irvi-w ,-,f riTuiuuif 
r*«n» member corapwwn offrr. 



Software 



lma «es Antt Linkages 

trying taltmitum 
vw A^^tkra will amwer toth 



ont.i 



■ btfornutlnn tin nunwiin? thai will 
J'= ,k ■■N^nm.'r- wuh their 



«*» or refrr ywi to the ipp* 



Cr*'"™^^^^ r h,ifN. num. 



Joe Knfhav«vcx«cutfv« vie* president rjf 
the N'atiottaJ Auctioneer* Association, 
BUgBeata that you take the two-week 
training cour&e nfleml Nt auction twhoola 
HllWipjlWlt the country, Would-be one- 
tinneera learn bid-calling (alao knuwn ai 
the auctioneer 1 * chant), promotion, mir- 
lectin tf, JHiMif -ri'rtiRnitton n^latirinti, 
jinn] Yiftiattnn of rtenw being auctioned 

Kwfhavcr eillmitei that there in 
more than HMKKl full-time and part-lime 
ludioneerv in the Oil Scum* work a* 
mb^pendgnt*, other* an employed by 
faqafaieaa cooportm, 

wm, h* i*ya* alilvpugh lirartock ind 
lUfrtncihO^whoi^Lnjc aucUoiuwr* typ** 
rally are salaried 

For a free Mat of the 31 auction nehoob. 
OTitt- to Kepfhmw at the National Attc 
Uiinwn* A*ei<aaTjniL r xhtf) Ball^ntinv. 
Ovtrtand Park. Kan. 6*521 1 ■ 



Thi jy^tidaiiDn'a dfimtory of 27.0(11 
immbfiK,. flvuiluhlr to ntrfnbert 
n^nuflps thOftf^ with in hoiEM- training 

Cotnpaniefl with *uch UfWiing pn> 
irr.nr:.- uIm] cim be iiJontilWd by manbav 
rtirmigli Um jiiwdiition^ wfRtiwni, rows- 

I tortifahlp dyc» are tlfiOperyttar.Tta 
bcciirnp a tnetnlM^r or for 111' Ti- 
mk nmuirt thi» Am^hmn Sfid^ty for 
Tri4Jiuiij7 uml Di^L-lopmrtit at 1630 Duki* 
BL, Eft Boat 144ft, AlfuwMa. VtL £2313; 
■ Til;;, tot*]im 0 



^ftvsaz-r pr-piSn.iMi Thr rhn-dory coa*a 

r«nthel Iht? Sofl^wr PuUUhm Amo- 
dmtkm fit tlM M Str(^f, N.W . «nito M>. 
Wj«hin^'TiJ" :ir*i t^-ltywi 



Financial Help 

I am hnikinie (or ita* mimr and jihune 
ntimtar of a prfsteher of a p^nwnfi)- 
i'iirii[iu;rr i-r^jyTwii that t/irmidfli all work- 
idMetfi af¥J «HnMfti*W nntk»H for MnpU*t- 
in|l n ItniLfidal utatwrn-nt md tmninvftn 
F amri fw oliUiinin^ fmlA, wad 

S C., f jr(0K 0^ 

ttnrt Stop Rc^kw for Buffliwaa Loan* ftU 

y.-ur rr^Uln-wPitu Till' |tfTJffnim 



FOOD SERVICE 



Just Desserts 

I want In sell ready to-cAl d±?«wt» to 
■MlailHiili' and 4Upmnur)M>(f- in m-i^h- 
boring nUitt^, How cam I ^cet tataftttatioii 
on packainn^ and la^ihnir r*H juirfw nt*? 

The Center for Food Bite and Appted 
Numt^Ki. a dhinion of thft 11.J3. Food and 
Drag Administration iFDA), han Uw in- 
formation you norid Thr n^ulatory 




^3idflinf»ft Tor fiackapnip and inMntifartur- 
in|( ck-wfrtji vary jwontirm to whether 
the dmwJl U Mbd or bpH Call ii 
FPA 1 * foffllmifiny ot-n^r «1 tmt ^ 
0187 for rtwrr Informa uon 

Fbr infoTOnOon on thr lahelinff rdcub- 
tkm* 6ir yotir prudurt. runtart thr health 
department in your rtiiiff *nd thr at*4*» 
in which ywu wa»nt to aolL ■ 



rlevrl^r^l j--inllv » > Ih- l r .S. Small Bum- 
ties* Aifminlntraliun and the Mfltkuj 
Btmtnr^H* Ajuwiation. Fbr more mfffrmA^ 
t„m. amUrt the Mi A at I-NIM^.-A^ 
and refer U* aoliiortEation No NS*4l01iK 
001 , or rail thr f^nuoiiai rtiuiniw Aiwuda- 

Anotluirproifraiii Una w* find hrlpful m 
ItHPbiiBuitdrr, fmm Jwm. in Un Altj», 
CaHC Thte pr^fmm 1a t^kidly a 
t«rii|ilii(< Lha! eiiai*li- >-ni r.. Hi .1 n,, T "„ , 
f-rmu* «i»rtioftN of a boalneM plan \,mii$ 
your own word pnwmaor and apmdilwtt 
lurn^ram. H indndea 1 prbmr wtth «atn^ 
jileji 1 if ihfTercm way^ to atnutim your 
mm f w my atiil inrortiuUofi u&mnsi ^pttiftg 1 
money frnrn varknia 

To ohtain mnre informatkin or tn wttet 
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Nation'* BastTiwm Fthnwry 



EMPLOYMENT 



Temporary Duty 

]b this m good lime to start a temporary - 
heip bujynesa? And where eon I g«t 
rtart-up information? 
LJ)^ Tucton, Ariz 

The pentnnne!^u|jply industry is ex- 
pected to be the third -fa£te*t~#]wi rut 
wnployiTKLnt sector from 1988 to 2000, 
according to the U,S. Bepartrnem rjf 
Labor'* Office of Economic Grtrwth and 
Employment ft^jectiona. 

The National Ad&xiation yf Temporary 
Services, whtiw ni+fBTi*i-T- rrorwr.: .<i 
percent Of the tempot^ p -8ervte<a« indus- 
try; aeh* a Research Rcfafaace Kit 
containing information on starting a tern- 
p>r«r>--pmpLci>7noiii hudncsn Th*» kit 
coat* $30» payable by dawk or major 
credit canl To order, or for more infor- 
mation, write or cui] the National A*aorift» 
tian of Temporary Service US & Saint 
A-uiph St. AJexnndria, V* 22314; (708] 



MINORITY 



-Up Assistance 



Is it true thai the government can issue 
ttranla to minority isrvup member* who 
want lo upttn their own bosmp^l^ and 
have solid btnune** plana? 
ft A', Srtfc Af arrow. 7nw 

No government agency i£ devoted Co 
(hunting mirnmry hu*me^ -Jar.-ups 
but tli? Minority Buflfaesj Dirvdupowrt 
Agency can supply information about 

The SW Report 

T Jim thinking about opening a recrea- 
tional urea Tor cn*a-country doing in the 
Columbus OW&, vkbiitp What b the beat 




starting. maniiging< and developing a 
business., it* we! J an ahuui techrucul mat- 
ters and marketing oppnrt unities. 

For more informRUop, call RayrmirtiJ 
Cervantea, the agency's biisinesMevd- 
opment spndiiBt at th±* district office in 
Dalbi ■ -'■ i . - 



DAY CARE 



A Company Concern 

J run an andihectunil aluminum rairifnNW, 
and 1 need information cm netting up ao 
off-aite day-care center- 



HOW TO ASK 



9m a bojin^reUt*d cnwrtinn? Si-wl 

™»***»* JW*^ ims H Stmt, S.W, 

will be identified only by initial* and dtv 
que^n* may b* 3m rcir^Sir 
The editor* of Dfc** 




The Work and family I lesmnjjhi^v, n 
divteiun of the Women'* Bureau nf the 
UJS- Department of Labor, offer* a f htt 
resource kit an opening and innnftginff a 
day -care center. Cvii the eJearinfthouaep in 
Wiwhin^.n. D.C H U GBOS!) 
weekday from 1 1 suri. tu I p ni 0 



wav to conduct sonHff market r caoarel i 
before 1 proceed? 

< is i tar t { hri.% VuAi t t cxecuthro director of 
the Cms* Country Sid Area* Aa«*dattoii- 
Tbe a^faociatkin pubtiahe* Tht SM o/ ' 
fnwra ('ffliwfr^ Skiing, a f>6-pa|^ book of 1 
Information on reerfiatidiiftl arew for 
croiy«-countr> r riding and Ujj* on entering 
the Mm The book coata 18,96. intuit 
ihk (h^^ju/i 1 und haniilln^p and tun he 
ordered by writing or railing the Cron* 
Country Bki Area* Aa«odalion, 256 
Botlon Road, Wukcherter, Sll OW?0: 
IBM) 2SM3HL 

For free infommlii^ atwi cunfium+r 
aU products contact the Unite*! Ski 
IndiiAtrk* A^Knaiiun it 8S77 B Gruetia- 
boro Drh-e, McLean, Vk SilOt; CWtt 
■Wl-sa^n ■ 



Guide* which contam» aiiFWem to the 
qm^tiona we are nmW mmi frnjuenUy. 
The l^HiklHt la available for S5 L H6 a enny 
iplua $1 lor handtinir f. lb order, urnd a 
cheek or MMf oftler to the CuxiiLatirm 
Iteiiaruiv-r.t ai the achirw alanv r ■ 




QUESTION Of THE MONTH 



How To Start 

A Recycling Program 

Thi> ifTowing interest in envirnrunpnta] 
rei>punEdbOity if* pn*mptin^ many of <iur 
reuder* to ask ua how they can Mart 
rwyclinfr prepmrn^ [21 their ttniipanieH. In 
an interview with Natimb Buxiumm, 
John (irthai. author of Your Pmcticvl 
Guide to the Eiuimninxnlatty fleapofta^ 
bin QfRoe, offered three pieces of advii-e: 
"Don't ffo it alonfif don't expect to make 
hin r?f money, stnd reaJiise liuii c^rllrtrtinK 
rec>'chible<i w only half uf lh<> reeyclin« 
equation/* 

Ortbd «ng^ted that if your bu*wea* 
lh ui 44 tiuildio^ with ^vnrtd t^iumtH, you 
should talk wlnli the property maJiiipur 
and other tenanta about Ftartinjf u ntty* 
<-Um proajnm tngptlvr. "I'ttherwise, y.ni 
may not be able to gimerate enough v^aate 
l(j int^ivflt a hauler and get paid for ft." he 
mud, 

foryrfinu will 
Anve you money, 
naid OrtoaJ. but it 
pnibutily won't 
uiakr money fur 
you. Aa m<ini bual- 
ne«a«i and commu^ 
nitk* rocycle trw 
mi if** 

uf tt ;n Lh+ i niurkfe-l— 
which driven down the piricet that hauh'rs 
lvilt pay. If you break even, you art doing 
really wdl" aakt Orthai 

It b eaay to involve eniptnytwn m 
recycling Ortba) aaid. Must oflke* ^Uirt 
by wrung and roUecting whit* ledger iirad 
ccnn|>uler tvuilettAper Kmployees ui«e * 

dad wMU?t>aaket ffyr*inm to aqwnM re 
eyd«bEe waste from other producta. 

"lb iuatain * market for goJJk*** 
waate." Orthai »aid 4 "people aJao tort W 
cl'»H' (he JfH»|i a am! *tart hun**\y |inwiu^ 
made from culkcted poftt-con*inxo l f 
wii*U'. m Otherwise miuiufurturvr-i "f O' 
cycled good* will ^ontually atop accBP*J 
m aiUected wjwte— #iince they caut •*» 
the fSnA] (ircM-lucL 

To t.W UrtlwLV M.|iage b-^, li^ 

■tippntlNl Offi«f t «nd iicbw'k or tin**? 
order for |7 » to Sarin* M«ta*W 
Group, 8 S, Michican Aviv. No. t80& 

to Cornmerrtal Hrryrluiy. « W 
pugs ratebook tkit k ujidaUil ftnrnJ* 1 - v 
iirn! i<. ruaiJaliJr. Ut $LH fmrn t.ho l ,a 

■M Orwt Amorioii PtaJi*iiy. Suilf K- 1 ' 
Swiu CUi% (liilif. rcou. 

(ri*n*>niJ mrhwUy nm w report*' 
lh»- himunUily imiit»iir,r fhrkip A 
wrtptkm cfMU $21 1 yt*r. Srwl a 
forouflr. EO. Box 66f.lt*. Buublvr, < ^ 



THEIR IDEA OF 
EVENING NEWS. 

6:00PM Local News 
6:30PM Network News 



OUR IDEA OF 
EVENING NEWS, 

3:00PM Headline News 
330PM Headline News 
4:00PM Headline News 
4:30PM Headline News 
5:00PM Headline News 
5:30PM Headline News 
6:00PM Headline News 
6:30PM Headline News 
7:00PM Headline News 
7:30PM Headline News 
8:00PM Headline News 
K30PM Headline News 
9:00PM Headline News 
9:30PM Headline News 
10:00PM Headline News 
10:30PM Headline Ne ws 
11:00 PM Headline News 




Anytime. At! the time. 



11' you're finding it hard io eaten 
(he i'vl-iuml' news. 1 leadline Neu s 
isthervrkvt solution. 

Hacked fry CNN. >ou jui news, 
business, spurts, an J mure. 

All in a half-hour format 
designed 10 fit your schedule. 

Call l-8U0-CA8U>UP. 



5:35 P.M. 

CALIFORNIA TIME 





5:35 P.M. 

EVADA TIME 





tfh jf5 better about Nevada time? 
wxajm^m/E of it More time for working* 

tever. Less time ^ast^dg^ 
id Wfvada time costs less bee attut Nevadl 
m> orporate, prrMmal, unitary, franchise Of 
pnUiry tjdtef 

VVi' might be jn the ^me tiift zone « 
ifiuiiii- Acttullv we're right luext doo*- 
t u e re .still ho up ahead. 
Change your busnu -*s clock to \evada tiro*- 

■NEVADA 

\ ll * i ! £uviin'%* In \ i 

*■ — Call imh f tin* 

M \ \m COMMISSION ON 
ECONOMIC DEVtlOPMt N I 

i vrm^ CPMn t v # t ABSn^i in MM** 711 

702i^ r **2* nou *M*- lfcC0 



To Your Health 



Managing well includes managvig your aim health; 
hem is advice to kelp you do that better 



Vou Love The Java Jive, 
But Does It love !ou? 

Coffe*. lovers can bfc found everywhere tn 
thft world, hat Americana ore the moat 
P^wiionate and tiiyaJ of oil. More Ameri- 
cans drink coffee than don't* according to 
generally accepted *ULl*Uea. and the 
tiHU^ir."-. itv^rji^i"' aficionadn enjoy* about 
cup* each Hay. The r .S h the wurldV 
lL ^>l importer nf coffee henna 

Coffee's popularity stem* in purl from 
w often desirable effect*: of it* mo** 
wideiv kriiFwn ingredient: raiTrfru* Oeettr* 
rinjc naturally In mwv than M plonk, thin 
taild jstimuUnt writ on (he. central trnmh 
*y»U!m to improve attention unri ronetfn- 
traiJun while csu*ing n&ad« U> work 
to*r* |Km 'urfully und with lew fatiirue It 
b prroeni. rmmralty in coffer- jum] ironm 
tfta leave* and cola nut*, und fit fat 
to many wfl drink* and cmn- 
Wwded into over ihe-eounter drug*- The 
™J«tt pnsaent in different beverap* 
JJJ ^itf* vori£* jppea% but an avenge 
™P of nuff w usually contain* the highest 
eventration. 

~™j* r a*" 1 * 1 rirnirohtanc**, depending 
7* rJtemlntr) mid the amount «av 

mn^j nflbfen ™n eau** aonriliri *cuf- 
JJJW; dimmed by jumjaW 

Eg*™, HJwl rliarrhwL Thi* mild cwn- 
JJjg ujti.ully dtaappear* a* *oon a* the 
cut* back un i-nJTeih<- 



«w ? r * nuroWr of 

JJ" «'W«Hl«i CJlffrilH—Mid, on 

ML T*** 011 *' COffW JHMndh, with or 

Bl *>d» m n numu-r «d t 



tin, U 1 ,hTj - * JWOOHnmber 

in thu. urn hvHn at W-t 

*WvMt*d cholMterul kvnU: 
^^J«w« ntrt. Awl whO« wow T9- 

Ii U|]<J ,,"" J J '"- Kii.pt. v.-,, Handbook for 



":ii!Th»T-. r;:m- i'i 
nect«d mff«* to a 
ruk of hnurt fail- 
ure, their studie* 
ve gwiemJly con- 
nidorod inomclu- 
beouiM Uwv 
did mvt mntrnl ad«- 
qujiUty forsuch ad- 

aa 

dfet, Uck of reunT* 
ciw, and irtrewu 

cocnnwa 
MM dietrtM thai 
rxmrxrcw 1 cfJ'turunip- 
Uois of irtiniuUnti* 
such w= niffeinti in 
IWt particularly 
win?, thm* Cflntiji- 
to foe no rvi- 
to FUggwrt 
shut moderatr caf- 
IVim* intakr to I 
• -A-.i^Jn - factoc in 

the I FT twlLided 
u]Mki»t report 





*4- 



cardkwjwcular di»- 
in a recently 



Birth RffrrU Tn thv 1 ; S t-W^ 

iind Dnip AiJininisHratjoii adviaed pr^- 
nant wtHteft to limit caffefau! intakr. Hk 
FDA wamirm cam* after pregnant rat* 
thai had hm fbre^-ted owt» bort 
offrpmig mih inuring Uw, That ato4f 
ha* bwsn criticked becauae of the huge 
amguntp tif otffwn* ihr rat* cwmutnifd— 
the human vqqtvateint <rf about 87 cup* of 
atrongty bfmd drflws a da> DHWt* 



aj)d canctfr* .if \\w bbddrr and imncreap 
havit tm report**! pine* th# LM¥ 
Nwly aU piTntually dba^HinUM] by 
cbftrvero who l*Lk*ved that m> tmw* 
caiiM-afwl^fTwrt reLititinahiji had IM 
d. jrH.^trjl^l, »r ihut Lithi-r Ubil*, Mich 
a* cigarette mmoklniE afrf otwity, 
actually to Uan#. Ptttfttv* awcuiii^nv 
Wfr atoo discoWBd in atudic* fciruMing 
doCbfr and fibrocyatlc breaat rtlM'a**, 
but the** aaoartiofli too ham tmn 
njectad M t«fktmii by otter n^arclwr*, 
' Sn !.ir. tj» rtuih ha.i i^liiMi^^i a 
ftainblf Unk betuwii wiffttj intak* and 
pmnatk and hlwJik'r mnrtT." aaye Br, 
StanlifY S*gall. head uf Ihc Department of 
Summon aw) Food Sdancc at Dmri 
tlnmraitaft ta l*hiUd#l|th». Hp 
th>n#h that ~\hm 1* a pubttt cwMMWtaan 



between coffee iiatakc and Ywmpn 
tumon* tn ^rometL* Ntmtbdcaat Soflifi 
and other txpan^ incluninjr thorn- ai the 
National Canodr InnUtut* of the National 
Institute* of ReaJtii. do not btH«vv that 
thi* lh 'fln^r^ enooiRh to }u*tifi? a 
iOBeatkm that women avoid coflW- 

Hiifh Hlwid Pre**ur* + Thta camOWt 
aihn^nt. alwj known ^ hyjier^nAion, i* 
thelatettotellfik^tD^^ m*m 
cunnt«ction* have bee43 fuminprl for 
vwr*, fc'uE a LEW StaJiford Ufdv«»ity 
itudy renews) public intern* t RV*wtrch- 
er* daimed that heahhy men wh« drunk 
ihrw to aix nap* caflWnaled eirfTw a 

pure decline* when they atoppptl The 
rmwarthert piiffiti«ted that men pAtffering 
fmm high blood pn-fwure nhtruW jnv* up 
rsdTi^nv entirely 

Tbr NiUonaJ CoflW Association 
(NCAK a Nw Vark-hawd trade pfroip, 
<h*]]Ule^ ihr StAnfi»rd fHuJinj^ "^tHJWttnt 
up from a choir would pnxluw the aame 
ftati*tical change* tn blood pmtim 
found in thin ittudy/ - aaya Mount Sinai 
Medical Center cardiology t Haney 
Woluwky tn a rebuttal reJen*ed hr the 

Sir. usH-f ifcifjun. jxilivpiUaJ datttfen. have 
been noW— anil juwt quickly di* 
wunted.The benl advke fur coffee rtmtk 
III rettmin* the muiw a* li ha* alwmji 
been: tMhk moilerat^ amount*. v 



NationsBus iness 

REPRINTS 



Nation * Busmen rvprkHt* jtrvvidB <n- 
depth guidance for dealing vrith the 
major challenge* fitting manager* todfy 
Jbpic* W Cutting Health-Can 
Cast*, Raiting Coptfa/ fn A Bmmifck 
Finding The Right Wfatkm Managing 
Pension Phw± and Converting To Ftfiri- 
bl*B*nsfti*. 

Special Reprint 
Packages 

Save fKer l^r When You 
Purchase Special Reprint 
Packages. 



MDWfY MANAGEMENT #8M5 |$9 45} 

When Motwy U Mo Object (#8812) 
Have Your Caah And Bflfiw Too (#87M> 
How To Calculate Capital K«-d.i , #S7f!7i 
When Others Go Bankrupt (#382fer 
Hading Binding ( #flS33 > 
liabiirw C*piud In A Receutoii f#8«29} 

RUNNING A FAMILY BUSINESS #8846 
(59-051 

Family BmriJwtt (#875W 
M&rrvini? Into The Family Bufitne** 
l#8T« 



Making Sure Ynur tUttin^ ' U;i.lz*tr Ymi 
(#8722) 

FUr fay tn Family Firm* (#8766) 
Thi Key* For Saccew b Family Bturi- 

Congress T^hwsi The Batata Freeze 

SUCCESSFUL MARKETING #86*7 (» 95> 

PR On A Shoestring (#88 IS) 
Liking Ch«k1, Selling Bvitt-r <#*7l>4 
The Creative Touch (#8786) 
BfafM Your Finn's Image (#8754) 
Thr QpM Rir Quality (#8887) 
Selling On A Shwrtring (#OTtt) 

MANAGING COMPANY BENEFITS #8841 
(S9.991 

Fighting The Hitfh G&S* Of Wtrrkpra* 
Comp (#8788? 

Switching To Flexible Benefit* i:***4I i 
Way* Tfc Coatrul tnsunum? Cento 

The Threat Tb Ftewkm Plana (#8824) 
10 Wayt lb Cut Health - Cans C<*t§ 
{#8811}) 

Curbing The rUgh Cosl Of Hwdth Carp 
i#*7=*j 

ENTREPRENEURIAL STRATEGIES #BB49 

mm 

Clamp A Lid On Your Company Secrete 
(#8716) 



Taking A Turn far Thy fetter « 
Finding The Right vYi.rker* i *r*2Ui 
Should ten Go Corporate? (#5796) 
CiLrclifi&l Sim Of Management < #8781) 
McDh Wnmen & l^arfendiip (#883*) 

EFFECTIVE EMPLOYE! MANAGEMENT 
#8850 IS9.95) 

Checking Hdfera&na (#8813) 

When A Key Manser Leaves (#881?) 

Avoiding (V?m petition From former 

Employees (#8006) 

Se«KbulnCotin(#87») 

Employ «w For Rent (#8889) 

Avoid Pitfall* tn Hiring, Firing J #§823) 

RECENT BEST SELLERS (Available 
Individually! 

Crttktaa Without The Sting (#88tH) 
How Tto Write Fbr Money (#8HW) 
Selling In The New Europe £ *m») 
UV, ■■ Tn Mukf Kjifetv Work ' 
-Schiwfc That Wurk>*SHtil>i 
A New Em In Road Policy (#88581 
Term Limits: Falae Hope Or Cure! 
(#8808) 



* Indhndml rrpnnt* tmybr purthiu*^ 
from Special R#pnt\t PaBmOOt$ Qt th* 
ninglr rvprinl rtUrt limted Mum /ndii'td- 
Httf rrprirttjt art in black and whits em/p 
Color rvprmU may b* ■person/* red. 



i New Reprints 

PTOTECTfNC OSHA FROM "REFORM" 
(#t!7t) Proposed duog«i in job 
I safety Hm could uniiermine worker 
| protection. ioeniK paperwork bur- 
[ deiu. and dilute maiw^nwnt author* 
I ^(ftpjMJ) 

I TIES THAT BIND LAflCf AND SMALL 
l#«880) How t% and ematt Snns can 

■ benefit (mm stnoeg^ alliances drawing 

■ SELLING IN THE NEW EUROPE ( # AB68 1 A 



WAVS TO MAKE S*fETT WORK |#«S9l 

Settfaijj up « ojwjMjjjr safety program 
«Mka* mom, wtit H Mil nit your cort». 
* Dwwnhw 1991, 2S> 



T< ) < *IU»ER, CALL (202) 463-5877. Or mail thi» coupon to 
Nation's Business. Reprint Manap?r, 1615 H Street, N.W„ 
Washington, D.C. 20062-2W«. 

REPRINT RATES 
Single Reprint Rates: 

IV) 9 copied Sl.Wfi 
lOtoiBcapks 

30 tfl 89 copJen $1.19 ea. 

100 to 99ft Mpiw 

Reprint Packages $9,95 

REPWNT • <rnr omit met total pwci 



Method 01 Payment 

I'nYijwnl etickuH^d 
Hill me <*li.Uft minimum r 
Bill my cwll! rnH 'Si'. 1 .*.*, miniinuni* 
AE MC VISA 



dp 0«l* 



























































SuMolll 




Cm, IDC S«««i 




TOTAL 





Himt 



ntit 



Cnflipnif 



UP 



^jaikim'i* Huh 



Mir 



EN T RE P R ENE LI RIAL F Ft AN C HtS E OPPORTUNITIES 



► DM Cornet iBirprfiBiwI n no* attains quiMim! I 
rnthwirtujli ihe iwitftCY to o»f tften C^wtnri^S 
tifcff tns fawn fhit rfMHutKinir-, npw Ifegfr lort 
Sysrtm *nwr H pragk in cfix** ftp M ^ IH* «iT in.. 

^ necked DGiwdpmnxvDuvifiiCDnpKir lr*ruvj intf 
^^i^iim-^^tflm Irnfldtonf. DG** 

T tos lucrjffM 3WMfTunn> rrj> be ttintodeo on J M Im v 

"rt«p^*fdfafl«fflWWV'r:f- iimir rwr*m»e*iipj»| 
■Wtil ' k i , rtnj ID it4liA UO ' , MOh pnH.l ' ' ' * 

// you are selected, 
$4S5 is all you need to 
start your own business! 



DtftuianuiUffMtnni,.. 



SEND FOG A FREE BROCHURE TODAY' 



J.^1^aL9k.S.NK.fliAwin.CAWI19 



OH CALL TOIL FftE£ 

L 1-800-776- 4347 [ 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 

■ Stun pnn-nttif p^Ti'ntmlt'smi- 

£| H| Bi itigs of $10,000 or mure per 

month, This is a proven turn key 

j ■ business an individual or couple 

J j can run. If you purchase out soft- 

■ Wl^C - ji w * rc aru ^ business program, we 

l 1 J^M IH ** vc VOVi Tiit e0m P |TO1 aiu * 
K-J^^^^^^H primer If vou alrcjJv iwn .1 o>ni 

puter, you may receive a discount- 

You do not need to own, or If now 

how 10 run. a computet — wc wall provide free, home office 

(raining, Ftaandsg Hvatbble, 

Find out hou other couples, and individuals like yourself, 
iiic building a lifetime income! 
To receive a free cassette and color literature, call fnll-frcc: 

1-800-343-8014, ext. 32 

I in Indiana: 317*75*44 1 5 1 Of Writ,- 
Computer Buiim.-** Service*, Inc.. CBC Ptaxa, Sic. 32. 
Sheridan. Indiana 4(i0*»9 




FREE < HS |Wfl % 1 i '.rlr| * 



"THIS SIGN 
MEANS A LOT TO 
ME AND MY CAR." 

"It means a complete 1 4 point service, which 
protects my new cor warronty. It means the 
finest products... like Pennzoil Motor Oil My| 
ca r' s token ca re of By trained 
H professionals It's ready in 
H minutes And the work's 

W ^ guaranteed, ll your car 
^Tjinn^^ means a lot lo you. 
I ■ W Wiow this sign," 



£%lube 




AifXiid Ww/ fa* }i#y tub 



0 ai# *or»f J JOO ODD ami t* immt j rrtC' tXJP 



EHTREPfl ENEURIA Uf RANCRl SE OPPORTUNITIES 




Personalized 
Children's Books 

* Build A Bttfinesi Of Your Own 

• WiJti hnxn Hwi* Or <m Location 

* Wake PffWTiaJiMl Qrikbwi * Book* 

■■ Dealership* Available — 
ONLY 9749 

irrtfoductofv Offer! 

kn Lntiirmutjmj KilCaJJ: 

(214) 357-6800 

Best Personalized Books* 
Personalized Oiikfrcns Books 

Cut* to SI an Ft*** tarctCz* 



Own 
your own 
scholarship 
consulting 

business. 



va Hunt mcomp m«lchinQ »tO«*Tn* lo 

grama, and iTuOtfil aid cwog*»mi 

NO EXPERIENCE NEEDED 

wt train tou *i*d-p* *r*M 

only $495. ^ 

CALL TOD AT FOfl FREE 
INFORMATION PACKAGE 

1-800-553-1310 

nh 1«f *it. 73 
MONEY VoW COL L£ 



The idea/ Part 
Time Business! 

Run Your Own 



Professional 
titling Service 



• Excellent Income 

S500.*S,000 monthly 

• Booming industry serving 

small business clients 

• Home or office-based 

• No fees or royalties 

^^liO for complete 

^ svt up includes: 
ttt :tji(etl plans tor marketing 
and operations, wftwarc, and 
ufi going Hippun 1 

Bluejay Systems 



c ull (813)365-5357 



ONLY $499 



To Start Your Own Business 
I'kOHJ POTENTIAL JttSO wtL & up 

i-wk stir or tAi.i; 

CASH JN on thi* 
my Ih-mil li»n th pilar h tidiness 

If you qualify, 
you can own a 
Saf T-Grip Dealership 
Tor onJy $4i*9 

Mi SAFE WITH 



Saf-T-Grip 





NO I:XI P I'RII \< I M ( "FSS.AFO 
Saf4-Cnp ih a ievti|utiiirijff\ new ikie ine-at- 
rmnt th*H ^i'-fllv miliar rtrul r4l 
accident* h inctvdfMDtt i kir hmltun J mi 
surijjLtv Our pfw&KH mv needed iri <fvfrt 
hum*? jrnl oimnwrvuil Kiddim; m (Jur U 

*Ji«ht m lhi> pfteift 

CUJ. MM' (tit .» HUE 

ill.lll f. | 

1 HW-2-SAF -T-GRIP 

Hi 21T 

• n » nn - • H % ki t lur .rattli,* jiml Hivtt *** 



"Not Just Recession-Proof, 
It's Recession-Stimulated.' 



For the trait eight yewst, i very unmual 
axnpany has quietly bnn showing 
hu/idrcds of bu^ines^e* h*wt to awe 
thcHjs^nd* of ckillm e*di mofUh on their 
evejyday busnm expeniet. Even more 
tinij«u&l i» bow this company, ERA - 
Expend Reduction Analy¥iR Inc. - oeti 
p*id. they mwt cwi « >es«te 0111/ tan* 
reostvf ng fifty crnn erf every ddOm they 
mw fef tt^eir dwnt» <luring 1 twdve 
month period. No itvtrigsv no lee. 

This renurfcible company i» lOflcd by 
stilled expense reduction expert* who 
kJ%t*r ho*y md where lo oulcfcJy dtfcover 
Mg money bekng wasteful ry *peni on «och 
common item* as office iuppon. maitn- 
tenvncir pmdocB. pmttkn& ofliar equip- 
roent cMmight expfes* lenkx, 
bu^inesi tniurirvx and in many 
o**r wean In normaf ecqnomK: 
nmcv (heir bufim»i Is my pod 
Today, its you am imagine, bus^ 
ne*4 if excellenf ERA turn* down 
far more daenti thin n accept* 

Now. (or the fiwt time 




u teachinfj qualified criiTeprenturs how fi? 
operate their o*n expense reductitm bufl- 
new in their owri «rea as an ERA MBQdfW' 
A one-time rrnindabJe iee in- 
dudei two day$ of iniens*vr training, flu* 
manuals, form* contracts, guidelines 
ito full monlhj erf taruuifehon wllh ER^ 
^taff member* The^r men and women 
Ml th*n become qualified expert* la f*w 
vtde today s most needed bu«inefft » tf ^9 
and will join forow whh ERA for ichoi 
turn cm Iw c**e* A typical cm j 
yield several ihou wnd dollars m pnnfit. 
we*d ule you to *peak w*th oo^ng 
datrt dang wi whrre torn two to w 1 ^ 
these ca*es each month, The income 
tenh^t is- ftaggefiJig, 

I! vmi. .in^ ,,r..i n-K LnErre^ tfJ 
thfecippdrtiinity, (rfeaw requ^ 4 
liferature j^Kkel and FREE 
biaehuir, hoftr A hv TVs Sieve 
AfafV JW eOVTW-lf* up 
« 3t4W 5JO0. today Orw^^ 
ERA tjXUJGaikirsi, $l Uxit^ 
Mtooon 63tJt 



EXPENSE REDUCTION ANALYSTS, INC. 



Earn $5,000 
Per Month 




p— 1 

YOU« n purlkipalt uiih ilu- 
Puhtk Ka\ Industry's 
Lntematioriat L eader 



AT&T Enhanced FAX 
Service 



hy owtvinK GOMJf Aulomah-U 

Credll Card Opt-racid 
PnyKAX and Pone Machine* 

p TOP Locations NOWJf 
o Very High Income Potential 
» No Soiling: PTyFMumkey 

Cash Requirement: $ 2MQQ 
lm mediate Start for this 



Urnifed Qpportun 1 ry 




Call 1-800-233-4341 

Classified Ads 




Smttyouf dwi tosinw torj**t $495 

Be your ftfflbote 

Make up to 3011% profit 
every time you perform 
this valuuhk situil 1 ! 

flwcfrni! a part erf iheWh tasm grw 
irag. pnyafiBfy n*!itf Compaq m Arnenca 

mvid today tivmflw baton* 

Bring Oy* ichqi ff ltfi ftir^w ncitM md mtfGfa- 



&nd rfwr parenti through ■ numbaf ol 

/ worV full Itmt Of part timp 

/ work rrom horn* 

/ *iTabilmh a buirc easful tHilkfttu 
with a miriimnk inv**»m*m 



Sh rf |fOO quMttty. 
for m&fv rfewr* and no obftganorr 

CALL TOLL FflEEi 

Iradcmk Guidance 
Senfcts. Inc. 



AUTOMOTIVE 



Wi/f.O GMk svc**. r»ML ^ 
POL till, OUt AmM 
JMi Est C IMP 



Classified Rates 
And Information 

w-*-**** 1 1 lw *™ |BM Ci*****d pc rv.i law. 



BUSINESS OPPORTUNITIES 



w frmMH^p « i . 




1* 

**J "•r,„ Ml|fl ^ ( 



■» >50 $43 $30 



How To Repfy 
To Box NiirntNKB 



in 4M iW pn*E* f* * **■ < 
Ant, ft itt, or m» 0D HfMaift 

T« HIT Fffl»T iTfl- 1, 



CALLN0W - MWt 4Mi Ml I 

ViW* Mi IW 



^^PHU SOFTWARE ~ 

^TlSj^SS ta P**- Jfrtft NhI 

«57Wffi 



HI VI H K <>* V J« r»N 
I VflN I I' HI *inr , I'Kitllt 




nil 



c an WLfmi i4t t>m^o 

irW ^7w. ^wicft. ifi 






mill 




^1 »i 


in' firhr* | 










*r:i * Ml 












r MAX 1 | 











Making Personalized 
Children s Books 



full \M [WrJ lltfV hiaJIIWU t*«M «Jw4l1h> 
.Jr.. 



Fffeul nirf hi hwJii s 

TOlM V.' 









WWW M**iC¥t 


»mwro#WMHci wot HnNiMftY* » 






J** («MIM»1I 








!Si T^m-MH ft* IM WIT 




■MJl OTOt« OPWIWTf *iH #Htf 







MM*.* v*oypDWiiraH Time rjywMm mm 

IV WMWWti . MOT IWRACMML, WALL CfUCiCft M 

WML-SirM-hAI my PM 1 W*to»liMfcjM -r-*l» 

or GUda Mfcr;nAM« wit . iDin *f* 4m 

,P4HH1 




n 




Classified Ads 



BUSINESS OPPORTUNITIES 



wjotftyT E*t* tl Q.OOO 4 mrtti * horn* 



MAif£ uon£y with rumm ■wtfTOR*. Top n«9» * 

Um pmd Dm* 3WSB1 

N. %wvor1 0hfi3,. M* ft HVWPfPl VHP*. CA«M»-G?1 
■1 I ;i-fH' 




fleizortv A-ultarij^ duwiDultf « 

prf il rruirQirtii DswVwp"*. volun* 
C&&cawt5. promos, etc QflJiiitd 
40 [tip took Nc*nwlniB!itlip(. 



Envirowaste Management 

Now Career... B/ighl Fulure 
B« i CefUtkffd Specialist Cori*utU.ni 
Your huiJnet *...|ab. .profeitksn 

-Enviionmental law* 
♦Hazard manogiHTwwi 
♦Reporting tt^lafom 
Home Study Program Include* 

*Phy*« and chamwiry 
'Human pftyuotogy 
Ecology 

-Erwowttlti ficwnCOi 

For a taaa booUt*. «« w wft» 
1-aOQ42?'95)?*Fu 1 -MO §4f> 7974 
iS09^ittrnm-k*rtAaaC*r,lto. 641N 

ENVIROWASTE MANAGEMENT 
WSTfTUTE OF AMERICA 




BUSINESS OPPORTUNITIES 



BE TOUA OWh 1ffl?1 1M. MVy wpyi to I 

«J. Ek>. £ Stud* C«r. « 81 



JEWLlPY BUO*«$S ■ Own - t«K Mid 4MH1W4 

bMW DlilrlbUttMltfi** lei SAflCHk CM 



become a he*, estate Af»i»rtMe.En itnwi 

ttiirtitf. Hortw ihiftv Lph pratoMiorrtl 



HOME IMWf MAIL QHDEH BU$tf*£6aV Bun 
BppL WW***! Hid* GHAmi 9l»; 




^ u^h^itKtum n*p#. rti* K4n«0i|fcJfB 

VVIM (til ! 



FAW (*JU in CASH Bi/r OowmrtolH **J+d ho**—, 

Cmm* CAtr.ii 
BUSINESS :^Ei: : : 

WW WATiOHAL AMiFTTHpiOi Of irt^faioi in- 

•i.1T~i Jkl I il 'ftlJi/fllT 1 IF |i'K/* ~*T*li ^"•'WV i». • "<^yif Elifllf^ 

ona Nr trMMfy baaii. p*m Group i-rtO Hft-JHM?. 



«nt «p^n tor mttwrturti «d rtunpanwi 
OW tor tT*» «tM J&mil uhiicm 



HlWtoV VIA 



C AH PET 



7ft*fc. Ai M^er ftmk 5*J*c- Wnd. Myl*, tcUtar. p^BOO- 



&uy Dir^T. $ 4VV 40 to 50"-- 
&HrTPi1t 5 "CARPET MILL STORE ' 

(a. mu. cwfMco ewnrn 

M lAVMttf. - AM {p Alnm txjww <rd 
*i1 r.«py tan rahiOTQ Om(»i &TMiiMUM>it>M: 
*mw V Wotp( ff fcrtfn taowrtb wht CMi 

M. i*tt. » nwjjfcpi jwft . *Hh HO PV IHI 

4Mi tronjr^biLjk upun ralun^ lv plh^*» I J ! K - 

POD* Ptarqml HI PO Mtw 30*4, fHHm, CA W» Pftr 



f MtvittiNii r.AMW *iir.r.i ^ v.i.irftt rpf i 
-BMii.tn nitm to ami. 8M 9Uk, A Wmt- 

PfiT OUTLET, HC, W In 1, Mart, d* »m CM 



1>hdi 



COMPtimtl ACCESSOHtES^SOFTWAflE 



Pu? ALL cf your tf u 



Cimogriphic Diti on i dJik»1E# 

T»i rum I Uiill^R^i 



■l yc I ho um id i in subicaDcr, and dMwNon CMa\ 

cms 

1631 W.CltiniilKAvi 

WA mu 



COMPUTERS ACCESSORIES SOFTWARE 



nbH tw mu Rcc pian our fcuniwww A «3rtwiBrtrtllW 
Dnp4 N 



NEW! UMIVES&AL MrlM^fSWHlP MAMAflEMEMT **■ 
TEH FOR PC Ubrntwnhir IrtUn, pwril^ig, UttWVllW*. 



CAft£eH0PP0HTUM1TILS 



M.jur« H wr.ir I,, , nw] . A ■{MMfc. tpMUl A £n^«. 

p ai l l i* Ma«« «T ^uma4 AdmwiAlrBtefi hgm W 

WiSIWI I^PQNM HI KlfTV JTB B flfl II iFill I Ltilh jihJ BdHffllHt 

^ In biu*J iiIMWh^ HI WD MiX 4JJ Hu lm Id 

I -n.^r ^ll A fkll UPl *J*WU i. mt\\^\\t[ ffw tJ %1 km* 5 VW ^ 

rjjMH-Htnf:* hl iivUfrnflnxuil Ir.iiln A Itaro* Sf 



i th fttpflH A/nanmo A LjAW AJWtofen buHIHPW a**tru!r« A 

A dranoginvil hiililM li^Sm A po4cm Jm- 
tMl.-iPfn.Hl wfalii^it. Ihjim.™ Bi^anjlujn A rKLfMffi 

proflMt^ 1 (rffckK^^lt r . FWvim. A 0# fl««41* 



I. iWCh -nl h PT.-1 'iv L>^4"fT r^fi'ir tM. HhO^i Ilf J&TfUtttto 1m/0b 

mnai prwJUetl to ■■ M t^art fcTtTtttt Bhrmw/i Wl 
■dk «Mh nvw ^PIHlMCt <*t**kic>m*ni A 

; Cd n ^i i iB BFi wah A fthn ii i ■ a *aa»tfi»rta 

to comply *rtl, aU ^ A rtrwicwi rtCKHfing r ii |i ■aiMdapW 
mn-inn^ittor, ^ ninrimip m^iiiiy -in. p.* f»*fl o* 
Ohvcan A *fcm on pnqm in tf^ytha » »nd* 
Mm HRidmi w«A AMkry •■ KMtqQD p-* 
V* t^!15iUiKOl^ttoX*iatfpKffWiLOniEJA. 
ID1 &W 27 AVE. HOOM li, WAAM, H M Je* 

Or*f If L D5MAM. 



1Att «51XMT iMNWtffWnCim QPtRAtlOtf* 

rto*m A itoJw la *a& v#rt* r kmm Ifirmn A E-nflw* 
f wataai i h«diMU Dc^i* " Bum Adw^» 
Inn op mm ra erf InbMMtonAi Pww aa w 
vmi i rtuw. ri , awmornt WHM c«*«J * 
Soutn Arwtcji a h ftrw i m* u.t4 tm* ft ywi a^pwatfo* 
■i ■ Nflwid » Cavcwaw opaiur^ w^im 

M rmruli* *«*h Ltflr An^pi ^.-^ 3 r;»-l^* 
A pmOtflfe; 4 trmtn npUng A *«fftov 

to* nt^vidwiin «n iraMi iht v m* * m w * a> 
0^111^^**^ * ^^^ ^**<" Jjj Jjlj 

****** <Mit Awiw m rimn*QniUi0«€*i**' a 
rtfinn |d qMmAa, cr^M dIXWnarfh. Ihdu*f»|| 

c raea, n^ tfimj t rton^i r^u^ii. nuiw o* ppid^yj 

aurtHW A ***** up A th* r^gnlMtofi A 

«" ^ fflnf^r.ti A Tpiyniimg m^ i ^HMm* ivWi cirtt-*^ 

«! »w AA*r*tt A aM to pi r ^i ff ^ «p &»*■< ft soJ* 1 

Anwitovi mtrtufl OctehM ftv tha fiptf Hi ttitrttn* ri * 
««Mfy A iwt curt*, w nulMltfk A rhmt** r * - 
ft^V IWdiHIn A t« tfwrl tf <tov frakHtWi ft uW * 
l*TO^ Ih. apduiiun frf mMng hHfwpm^ 

■hi ft dmri jv miiL a***? « ftarj7 1» p* nat* Pff 
MUUUE MVaJOl a iH WI Cl OP tlOMDA, rrrt ijj 
2T AVI ftOOM .ft. UUA0. f\ 11IJA M Joft CWIf 



EDUCATION 



wcmusjfidx iAAarttm oocrow 




act^ 



International MBA 

arajiaJ]f p>ou^h horrto tfuxfy 

^-tewniai|jnrjr%cma0tyUS 
a*0^toi«imtJ^ < 

ft»o>a>*9*a 



Vi!i.i:i' Mn< 1 1 m ■■ 1 - Irrn.i?-. 1 1-*! r.: 



i.l 



fDUCAirOfl . 

Whihm Efhiij . LA CA W&lft PfQQ *V urp^HTl 

^hm hti mod. flttOTttl-SUMIOT. 

TOR COi_i_Eflf TAW bww OtgnH EkjtarrMfhitmc 

Am. irwoi j^oom. «ii fnft la&alle univ* rsitv Mm 
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Fully Approved University Degrees' 

APPWED by C^lhnrfw iufrntnlmntSmt & PuWk. 
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Flexible Cumpcn^lkin 




IMPORT EXPORT 



■POUT 



I CH|p, I 



H« WHOLESALE CATALOG 
UNJVER&AJ. MARKET* INC. 



ASIAN MANUFACTURERS JOURNAL 

un prbdutit 9uUi tar mportw*. wnft* ft 
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NEW! Here's a nit Jit al 
insurance price comparison 
smiee that makes it easv to 
va*c money, find rterdrtf 
coverage* - and locate safe 
companies. 

o* yau c«o uk« ifio Ouoie*miih 
prl» comparlMfi Mrvjcs to »nd 
insurnncp confusion " once and ?or an 
W# track tfM rala* P CDv«raaei and 
fiWKiial stability ratings a1 250 loading 
insurofs «in s nugs. conTjnuiiiky- upd/ited 
databas« Wo&ody «Js« m America cto*s 
flut r Quf wvtce is hut intor matw and 
un&iawd Suddenly, you l?ocom# gjjm- 

COv^ayus and prices Perhaps for the 
Firm si mo over you'll t* .ntormafconallv* 
equipped la 6m\ with insurants brol- 
en Call to ofdet your c*n QuoiwiiTh 
price cewnpanson repot nAtell m*^l yout 
ropofi m one day lor ITS. Money-back 
included 



1-800-556-9393 
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iNflf NITVE GIFTS A PRfMUIWS 



IMAGE BUILDERS 
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1-800-792-2277 

FAX1-9lQ»7Rfr-llll 
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INCENTiVE GIFTS & PREMIUMS 



Timely 
Reminder 




Send m w color logo (ststimiciv b 
l-atiS f . %cli repp Jm r it du* Jctmt tfwarn 
nci-h Limit: Ifttt ttjucm? it tl9 SOjavssth 
({ituiMkituCAcdy) 
<iRfAT\MJ.RI<^ IMAGLS 
Of*¥Umi4iartOiNftSii4e7iVNfi 
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T1M£ SHARES 



V£NWH£ CAPITAL 



Reach more than 
850 p 000subcribere 
with your ad in 
Nation's Business 
Classifieds 

Call l-aKW24-6746 
for more informalkm 



Where I Stand 



On Health-Care Debate 

Results of this poll will be provided io leaders of Congress and the Bush 
ration is (hey consider changes in the health-care system. 



Send the attached postage-paid response can). Or you can circle your answers, 
out the coupon below right, and fat this, page to (202) 163-5636. 
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4. 



5. 
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Who should have respon- 
sibility tor paying lor 
heallh care? 



1. Federal government 

2. Employers 

3. Individuals 

4. Ail at the atxsvfc 



It you were required by 
law Id provide health in- 
surance to your workers 
or pay en additional 7 
percent payroll tax lor 
each employee, which 
would you he more likely 
lo select? 



1. Provide coverage 
2- Pay additional tax 
3, Unsure 



Son-employed individuals 
may deduct only 25 per- 
cent of their health-care 
costs from taxable in- 
come, while corporations 
may deducl 100 percent. 
Should the sell -employed 
deduction be expanded lo 
104) percent? 

Does your company offer 
health inturance to its 
employees? 



2. No 

3, Undecided 



2. No 



If your answer to Question 
4 is " Ho." what :s the 
greatest barrier to otter- 
ing insurance? 



1, Cost is too great 

2, Insurer refijsed to ooveroneor 
more of my woitera because of 
a pre-wsting heattn condition 

3, Employees prefer otter Dene 
fits Of cash 



How many employees 
does your company have? 



L i-25 

2. 26-99 

3. 100-499 

4, 500 or more 



Send For Free 
Product Information 



mdcjite me aovtrlisers from Miam you want 
more, free irtforrmatrari For faxing, circle lha 
company name ft you mail tne postoge-frw 
card, circla the product-information number on 
the cart that corresponds wrtft ihe company 
narrre m the listing below. 

American Institute W 
Ara 20 

3est Fereofialkzed Boote 51 
Computer Business Service 5 
CanrHfciictii Mutual Cos. 59 
Elder Law IB 
Gofax24 

Jtty Lube MMMfett 44 
Mo Accounting Software 6 
My Vflfy Own Books ST 
OffitCMates512 
Prnlessional Displays, mc. 23 
TBSP Ire 29 

United Staler Postal Service 17 
Uarto-Pruden Buildings 9 



Fill out coupon below 
it you fax 
your response. 



Numtwr of flmpioyces d you* \m 



MM 



Tie 



Company 



It's Your Money 



A monthly survey of strategies, tactics, tips, and 
suggestions to help you with your personal finances. 
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Insurance Proiectlon 
For Canceled Plans 

vb bffpfced a eruke or si packnuwl 
tour, and ytw Ve paid I huuwinds of dollars 
in advance TVn sximelhiru; unfimsui.'n 
n*p|xw There'* ait itinera in the family. 
w you arp amjntwi u> jury dtttft or the 
tour parkager (p*w bankrupt. The trip 
m ij> t* ranceled. and yon And out that 
sdi ,,r i>' ihf mrrtiry ycu w-nl in i- 

Thin explain* the brink saW of trip- 
^noeilirtJoh insurance. b*v» Courtney 
•^^HfLiiU, li ^rtJki>ip.>rwin for the Ami-r- 

<inn. Vu. 

^ y<m buy the right kind nf policy, on 
u<a( i, harked by one nf the mjyiir 
^wu-wm nfTt-nnj; nip-can n Nation mvi.r- 
*f!«- Mutual of Omaha. TWUt*. at 
™**J Guard— yuu dem't have to worry 
"'■'ut u-hfttii-r yhM tt.mlil rwhr f u |] 

<U ' air '" 1 ''" m:w "" " f f MU ' kj * 1, " , » r 
s, »tMr cruiw opfmUtre and inur pai k- 
*Kw* ah., ..fTr-r ihHr im brand of 
" '-eawelliiifoi, pmtwttm. But th*w 

-They nay have never*, pre 
gg%| medical ejtehuion. that w^id 

hiiv " MltIM * rt,rwtt "' il,|m " nl !"•» 'Win 
Si ftwiy Mfrtea of TVavrl 

2*2 h . SU ™ ™* Wk.-Viw aheuld 
r™,J.i ,r ,n f t,ranWf the wtderi 

fm^T fw mnl the 

u^-hnutd- tmtumnee jwlkiea ia that if 
" iU -* V** .,ut ..r Iml.hu- y..ur 



MPHOVEMENTS 



[jKRir Nailing Down 
J 1 " 1 WW Contractor 

. t'iiyihj> n r, t „ u . iiir J(i 

r!i FH ' ^ JtfJ r »i fistm^ Lip tfaw nsrrvr.i 
w«t you have u > lw wry ^,^1 




Aifer WWibvt u 0 
/l»flf>rr 



# . -It 




Vicjtion paid lor 

tnMurnnrr maw i 



£ f i mj.. , .V.r' " W 



tnfMTJinc^tkm protection 1* irortMil. 

AhhiMii^i HiMjr»-r> (rrtirfa.h rm ti.i ifc r-r 
offer reftlHd cm fc ori*ie<? to VKiiiionc-rft 
wham p\*n* mtprtit b# Douwt bv ruin it 

'hi- lvnch r.r fin *h-rt* Ofi li)*- iki^, 
Mf*nn* prikntu mil Uuit "yiiu cub gvt 



tboK di^,* Wiwhin<fi«!# D*C*, red- 
t^tjitr mltorni-y Sii'vt* Stakl M bi!c*u» ■ 
nf ih* iqimlkr. kwfr-«tAauiiiHj n.r, 
tnrtntri cto mil hifV* llw rtlliinniit nptfel 
il¥ of flnlAhinfr tb« Job " You could lay «^ 
wimw rnniw^ hiw yoor hotwiT in * mww, 
4(n! t'lul up puyittj; rviTncnn^ lo fmwh 
Iht* Jf»ti at j niiirh lunkwr M 

*-fbe mt>#t impnrtAfit ihinf^ miyn 
Skjilrl. In to make nun' tint y our contiv- 
t£ir u Ikeived and bended in your Jurat- 
diiuori" 

Be «ar> of amall rontiwWa who have 
mit tantti «™jnd vrr> k>n«- he aaya. The* 
Trnjrht dhr what you !hir.k m u . 
]mu hul M ttwir MrvM raU* i» 

You ^bould kjok for a 



pcnulty-watver CEjvifrii^i? with .v*mr inwur 
dJiiv fjuJii-v. wlm-h Jillnw- ciihfllaU'^i for 
any nruwi>ij/ fc 

Begular thj>-C3ifin.'ilHUan inauranoe 
tjiilcaUy wurtJ* tfpJW |ner *3uXI worth of 
m -erfige. Tftm wUl pay * tittle extra for 
pobdea U»t include the rvE»-p^nalL> 
vm\ er, and yoci will $el back half of the 
inpK-^iurituM^r.ifycw ( »ir«f« nirsnrni- 
reaaon thata nul ru>rmalty covertd. 



A War To Saleguard 
Freauent-Fller Award Points 

Theae art? tou^h tirrww for Ute nation > 
I airiiTMa. Some hjivi- mine out of hiiafmiM, 
uru\ uihi-rp are in tarimu ftUtgrv of 
hankruptry j^meedinjti., If youVe piled 
op a kit of ntltafihtfmri potota with an 
airline that goe* broke, yim nnM km* out 
on thiwe free tiipa or Rmt-dw upgfmUm 
ytat«n«L 

This ii why we nine up with Award 
Iftiajntl milea^^pnint prolectKiiC aay* 
Ki ts Hi-MI, iv h|n^;fMriJin f"r I 1h i ^^11,^1 
Flyer Club, a taurine** -unwlcr iModA- 
u.pii bawd tn Cobt^fltelppi Oofc> ^ 
will honor vour awardi/* Hridi wyn, 
H «hm]d a^y of Uir ft^tuent flkr pn> 
gratmt he unahle to pay uff because an 
airline wpuk Uikeii "vit r.r wrnt au[ nf 



You will net your free tkkeU or oj>* 
ndet m long an ywr trip eweraow of 
the deport urr polnta and dertituitirtrift 
bdwU-j in the Sailed atotibm'* route 
.-j-Jn'ilulr 

Knr more mfrirmjitinn afttl rout ^uuCitt. 
vim c"«n ^aJJ thi- hretjiumL Flyer Chih. 



o?nlr*ct-jr who can jttv* you aevfinil 
cwtocnnr i dfarencea . When you check out 
thr rpfnrt Ticpn JOik if th*' Job ww lifine o^ 
ttee ai Uw agrtW-upon price, And swk if 
the rontinetor waa twy to reach and «aay 
tnflt*alwith 

You liliimld ha^ a written eontraet with 
aJJ the det^li^rttJiUnjiK co»l^, and tJme 
of rtmip^UrjTJ— *peUad out The Ameri- 
c»n [jwtitute of Ajrhitecta cootrftct m a 
kfiMMi FiHrfM to fnHnw," Skabt aajr^ 

lir' rjtn-ful how you .Jeal with'ihi- Hrmi. 
paympnl "Somr rofitnetol will aak for a 
hi* chunk of money upfa^» %«J*f aavi. 
-and lhi* cwld bo 1 U |m fT thai ^ 
not in paid financial «hap«." 

A fair anuHinl for a down jwymt-nt ui 10 



Nnlii.rTn H 



to 20 percent* Skakt advisee You should 
muke sure that t±n? money ia being uaed 
for the purchase of rcuAterialfi for your job 
and is not going to pay off carpenters and 
other* for a prevjru* job A* the work 
{irvtfreaaea, you should expect to pay out 
jpijrlifjrma] fumls to match the prescribed. 

Ootpptotad stagw. 

Your contract g-hould euver mechanic 
Bt» (protection against suit* from Sib- 
ctmtractur&V workers' coinpenajLUon bv 
Hunuiee* and liability insurance. Be *ure 
to get copies of the contractori* poftdee or 
documents that describe ltd* coverage, 

"If there are change* or additions to the 
contract," Skalet uy^ "be sure each one 
k covered with a written change order 
that apeJk out what** to be done and how 
much it will coat" 

Finally* if you are looking at a fitwible 
job, on* that involve* structural change* 
such as tearing down walla or making 
you might ecu ai ier hiring an 
architect to draw up the plan*, aeieet the 
right contractor, and rid* herd on the 
work to *ee that if* done right ■ 



MORTGAGES 



Playing The Game 
Of Refinancing 

Interest rate* on mvngsmpi are at their 
kmrcst point isince the IWOa, If you 
hamxft already done so, it'a time to check 
the number* to nee if nftundng mild 
aave you some money. 

"In the pa*t* say* fbter G. MEkov a 
reaJ-efrtale consultant m Silver Spring, 
Md„ and author of The Commtm Sena* 
Mtitiiitujr HarperCollins!, "lenders ad- 
viaed waiting until ra tea win at teaat two 
point* below what jnnuYe jsjinjr, hut 
that's not a good yardstick anymore n 

IGIler aaym you have to get arwwio-* to 
three crucial questions; 

■ How much will you aave on monthly 
payments? 

■ flow Ittfitf will you live in the hfluae? 

■ Bow much wiU it coat to refinance? 
Here's an example to illustrate the 

three^uestkm proeea*. Left say you 
detetrmtne thai reftnanctaff now will *ave 
IIMJ a month and that the cost of refi- 
nancing will he 13,000. If you plan to nwe 
in two ywa, yi*Trf aave only JfiOO. That* 
probably rot worth li. 

But if you plan to *u*y five yeasnu you 
couaj aave t&tKIO-Hi major awn* and 
wed worth the refinancing corf and paper- 
Wfjrk haaak 

Again, depending on how long you plan 
to atay where you are* you can choose to 
Set a inorigagto with no point* la puim 
equal* 1 percent of the kum airw w nt i and a 
Wiber interest r*i* + or K*t one with <mly 
CO* or two pomu and a k*w rate. 

**f }™ plan ia »tay where you are and 
will be retiring m the near futur*/* Miller 
m ~pay the point* and keep the rate 
down." 

f Jn the other hanu\ h* «aya. yo , l n > 




VQU Sign up rnJA /J ta/MtM/jjjmjiJrwrrJ ruw/rfn^A wuto a#fl I li £ic****d end 



pnin^ to live in yuur houiw? only uinith^r 
five y eara or ao. It** better to take a higher 
rate ami avoid the podita. 

There may aka be aome t*X ennae- 
quences, ^>od or bail, when you refinance. 
Ho it's aJwu^ a good Wea to chef:k with 
your tax adviser. ■ 



SORROWING 



Co-signing A 
Can Be Risky 

It happens ail the time. Your aon or 
daughter or another family member 
needs a anti^ner for a loan fur a car or 
other major purrhaiw. nnr) you ol_%«. 
After all you don't have to make the 
payment** and tt H a for a ffood cauae. 

"If* a nice thing to do, hut you ahould 
know some of the coatly problems that 
could come gp» w aaja Sandra Wilmnre, a 
credit practice* attorney for the Federal 
Ttade Cormtitokyft, is Wa^hir.jrton, D.C. 

(Irat fthe *ayK» althou^i "the tender I* 
usually under no obfcttfatlon to let you 
kn.-n thtLi payments havp been late," the 
late paymrata are noted on your credit 
report and you may never know about 
them— or realise then- effect rm yniir 
creiiit uMiidinjf— tintiJ you upp|> for a 
loan. 

Moreov er t if the loan yog ccndpi k for 
a lar^e mm, it couM ttmtt your own ahilil y 
to (jet adctftknud m&L 

Even though immune elue b makitiif 
the pnyment*; credit-<ard taauera, nvirt 
gage ctimpanii*, and othera put the entire 
amount on your record an if | were your 

The FTC require* lenders to diackwe 
all of the** negative pnajcihihue* in writ- 
inaj^ aaya Wflroore, w Jind ytaa ahould look 



INVESTMENTS 



What Happens To Your Money 
If Your Broker Goes Broke? 

With the extraction in the at: 
induatry and the slugf^h iwnumy P 
brokerage Brant have been forced 

] n\ enUir aciMurat> \if^\^n[ t vt^\ Hirai-i^ 
brnkera^e Mlurea b>' the SecuriUea In- 
vestor Protection Corp, (SIPC) t a fcder*! 
agency, but there are aonw 
r<^Erk-tLims i>3u?mpUnnh worth 

"Accimntin are prou-cted up 
l&CW,^ *»yn Michael Don, SIPC a 
irtjr general counael, "but cash cam* 
exceed *1(M) 1 (XM>, and COiraMdftfcv a* 
oottnta are not covered at all. 1 * 

Same brokerage grma have tht»ir ow* 
"Kcena HIF^r ^iverafti^ to pinn-ide ioMi- 
tional prmeclion for acrfHintii uji to I* 
mi Ilium i rr more 

Even m* not everyune whn *e]h n-cu' 1 ' 
tie* ia covttm) fay SIPC or any other kid* 
of Iftttumnee. Stock broker* who are n-fP 1 ' 
tered with the Hecuritii* and 
(^HTimiaaJon (SEC) arewwared 
rally by SIPC, but deak-rfl who aril 
mutual fund* may not be, 

la addition. Dun aaya, *tnv*ttire ^ 
the miatake of thinking their account * 
fimtected ^un.t fraud Or a lairtea of 
inv eaUnenl neclair^p on the broker * PgJ: 
md they find wiL too late, that 8IW 
doean't cover \hi*m aituatiuna." . 

It # a a good idea to have your br«g 
(OSe ym wimethlmr in wrtttnr-i book* 1 * 
to ah aea, or tetter- i^itilnlnit the 
tective mverage for your arruuht. ■ 

If you are workitui through a ftn* 111 ' 1 5 
pliftnen And out whether the plan ni<r ^ 
thi^ brf.krn^ firm the ptottwr w**^ 
Watered with the S£C and I* * w1 J 
SIPC cQvefiagau 



For Your Tax File 



How to keep taxes from trapping yon. 



H>r Albert B. EUenlu.-l. 



ESTIMATED PAYMENTS 



An Accelerated Schedule For 
Certain Taxpayers 

J^ft before CdT\^rcM nrljoumfd for EWl, 
th* lawmaker* p&H*it«l und the pranjdunt 
rifcnwl l^gidkrjrjn «tu«niiinK unomploy- 
^tatiupeoftiiti^ benefit* for certain 
"l^>.v vu.rkrr* Tn fifty for the rxl^nAion, 
^iirisfrp-Krt ^[L-ji|W'<l up i^ttmuCi^d tai pity- 
|*«tte ror reruijn middle- and tipper- 
TOB* uixpuyera wbow income* hm 
■nm^fd ,juTiifiriintK in Th*> [nM wur 

Fimt, the background: Mart wruJI- 
nuftjju^*, tftrficH irm»t maki* quarterly 
«rtiiqwtffd tax payment* if they do bu«- 
rale fvoprietora, portnerm <r 
J^ner* nf s curiNinittntu. It i* difficult, 
^■Wwr, for tno*l owners lo o*iisnau> m* 
"uahle income every Uirw month* to 
;-.r. ■ -v<:^ta*p*>wnt Thw, 
wjgraw ^wth>yi*d tb» iChctlM "fife 
^JJWe. 1 " bi utokj aii individual could 
taxe* for the current yew fiawi 
J* the bum patkt for the prior v**r. (See 
w * Dumber 1900 tntamU 

TWw the exumpb of "Joe Doa**"" i 
/.'" I ■ pn^r/ir who paid federal Uxe* of 
Iti IflBtt. Even if hk bM and 
™ •*v<lf..r tmti rj-iiiliHj.hprntjhlhu^ 
uxh of %lojm ite.Wffir 
g ffltttil) for IflB) Them would be bo 
™ltjPfiirijii,| W stjJriJitiuii 

****^r. far J m to UML Doaka w™kt 

«&'','|-| | t ll[ 4JI 

jj ^Moiitn Extension For 

.., . ' r ^ ih ' l*HT31 1 at*- arlMl I m ■ f- 1 .nl 

far lt*»l. Cnfigreini extended 

*** ittiSJl 11 ^P^ 1 * ^ 

fcU^! J***^ Ui bervrnt* ioclud* cred* 
ur tnuiru*-** mwdi ami wprrlmen 
A*.*!. ' ""^ for low to«im* howtag 
lSSS2? St< m 88 ^ dilution for 
£z3t ,i,, w^p nrwniumn of *elf»* 

*nd l.wa-.m^ Mieflu 





not be ible to um tht* 
t*?thiriqiHr if *D tibrw «f thc#w t-irmin- 

-UTii-i^ ii( .ply 

■ Hi* Abutted groAM i worn* w modi- 
lied for the currem ye*r iner^uwi by 
rnorv than $4(i.lMin ov*t blftt y«**r 



t>tht«r hmik» that wore oaienoVd inckida 
the l*qjrted-JoUi CTrait, which pnwisW 
UJc bendlta for c™np*rm* thai hk» Lhc< 
ilbuyhmnugwl: tmi cwditj for *lii?rTiMti%^ 
i?n<«rg>' f fflfflPltrril heweftu for prnndFrm 
of "orjihair dnif^ whk^h *rr tw*d in 
trput4rm mi* eo«teJoii»; *&d t« in**"" 
t^m for Ktfhr itturUW tJdffcii*, MrfPg 
cmiit n-rtifS«ii^, md bohcU for nm*Jl 

AJj^> #*xifJiiloiJ lo»- t^x^i:iUon from 
liit* AltorniUvtf minintiin Uu for ciifliit»- 
hlr iVwwrihtti of c*!rtA*n i^iirtktMj j>rofp- 
trtv (S« lilt- July 19WI rttaui] • loihvnl 
nou- will km\oLmut Jum- :*«, I'W, m 
fin their tpprwktrd prtalbipp i tiM . 
tnd mnti<^ Ui (?h*rtt>v tf* * ^fi d«d» 
twn for l>n fc vilue, *nd W n n ^ »T l lhc 
si|iprrdAiioti. 

tMtod cmlj thmiRh Uii? *nd flf Jow, J« 
urUI come up MM for conunwinrud 
mnjurtmitiuii in !hr ppri^ 
Comrrr- fur-i<M i^mw tju br«*kj In i 



□n hifl current -v**Jir rftorti in moft? than 

■ Ht- rvquin«d to rtukv estimated 
Ux pnynwiiUi in eillwr I tm, lWO f ot . 

If ihoiie rirciitrwtJtteei «pp^ to Do*k*, 
hi fmMt gnwrhUy jmy 90 pemsnl of hl# 
1992 iMx (with certain penrfbk adju#t- 
meiiti;^ For examplp. if hi» tax m 
juJjiiKtcHl k» CWDOOl bfe ml F«iy (27,000 
in #£timul**i payTiumU for tru? yt"«r. 

CngNM old ncit. mftkf' tliu% ruk- Jifipli- 
calik 1 to th« first e*Urnak\ how r iHw H and 
no hii flr»t I992e*tiiniit«l p^vmnat iran br 
«|ual tci oiw-fnurJ\ of hi* tart yw'fc t«K 
fur him, lhai pzymvt-A wnuld b<* $2*50(1 
ffofimf r fc Ajnce that $2JiO0 ptyisMt 
would ts^ It*** thin on#^fourth of Wi 
DttWd of hi* tux (tlut lit tw ttflB 
W.TftO), lht» diffiiwnrr .if M^l tnufit i>*- 
adrlixJ to hi* tmX livtalbmmt, which 
mddthi-n^uitllJWO. 

Your accountant may no Umgwr be ibto 
t(» (|t%t you ^tirroitAd rpfum vnodiOT 
thai y at* am tuw with ajfctuirwwti You rrniM 
be aiert to your own Uu nituatifjfL If you* 
^^Htm-irJ ihjr k., ilw roll- m^ht apply & 
vml your r*umiittfd paynwni*— «hI U» 
*rtimimnu tm to maki- thw qufcftMrlv 
ttlnd.UiHW-.ffiLiM hitfhi-r liot for 
tbm wteM to^ do« ryit tacnwio 

flr»oiiili^alK" or LtiH'hn'i oshrrju-i 
Hfidipr thf rii*vT mk* thr 
iwhfikju* rvmain*. 

manner Niim-what ftimilaf 1* the funding 
fnf^hanijttii ftar th* imi*nipJo>*tii#fit am* 
wmmibw ifJCTitPiAHMi. M*P»* "bi^i* 

Many Lmt^ UW>UrtfUffW niaklnff ^ti 
maud pMvim-rittf cannot tu» the 100- 
pciwit rtifr Wftitnat** bawl on thP pnor 
yir'ii tiui^ Irmtwd. ihpy nwiJilly m^s 
'*i ivrirvn] of cumT-t taxi*. For 
UaabJe >vam br0oiiinjf in ih^w 
i^wratioTui ((*n*Tftlljr moHt bMtt oU* 
moird tax pay men U on Hti [hwnt of 
ctirmit vrnr Jiiihiun, wh^thw detrr- 
minmi m *n artuaJ or anniuthmt bmkk 
Thr amount will rb* IH pt+in*Tn for 
1998 and IflM. attd»n*mml for 1»W utd 
im En I HOT and ■Act. lh# wnount wtU be 

Triti* wiD rH4 beafmbtem nmall 
firw fifir*niUo>f n* rf^n*ku i C nirpnrauVjsik 
But m ihmwmd in Lhc tt«in nJxw t hnmlJ 
own« opmting ^ Aoie profti ■ 

ttttnuu? for i}mt4t inilivkitial rrUirtu* * 
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Congressional Alert 



,4 irpart on key lepijtUiti 
AdttrrfirttA' f'.S. Simula 



rnings Test Deposit-Insurance Expanding IRAs 

Should Be Repealed Reform Needs Push Would Boost Savings 




|" i Ti*H to fk-dde 
-Dim whether ^re- 
peal a Jaw ihat pe* 
mUaw recipients 
iif iiovial Security 
benefit* who con- 
tinue to wiwk. 

Repeal would 
be nefit both etn- 
ployt?r* who de- 

m and the employee* ihemaetvetu 

Under current Luw, rmnWiw st#i*il £2 
through fJ4 Are object to a $i reduction In 
Social Security benefit* fur every $2 in 
iwnirut? ftlwe n year in For 
thone a£**i through (H*. $1 in lk»nefl[> 
wfll be* withheld for every St earned uver 
gUktfXl in l c J*fc!. (The**; limit* do not i.s.| i 
id inrertmHil inrurrar > The UiL Chamber 
of Coiaim'Tr* say* this disincentive to 
wurk reduce* the income of older Ameri- 
can* and shrink* the pool of e*pe*ienced 
oUct w&rker* available u* empJuyera 
In approving renuthoriiaiion oftiw 
Older Amerfcaftft Act ls*i ye*r, the Senile 
sipprrrved on amendment u> let Social 
Security redpienta dm* full rvtirtritwnt 
l*Tt L fiu reirnrdk-** of famed income- The* 
Huumi reuothoriealion c^niiisntfj to MMl 
provision. 

A conference committee of member* of 
both howm i» now reaohinif difference* 
k the t*x> measure* and will *iemf the 
Hmi*e and Senate an identical bill Ccn> 
femice cominitlec retention at the repeal 
prwWwf] mold nuait likely m*auri ap- 
proval by tin? Ml Cotiprra 

According to Die UJk Chamber, retain- 
ing rapertetared nnd competent older 
uwkvni i* an inm&tnqify critical i?ffl- 
pfaftV priority especially at labor-fnten- 
aive cionf «mk**. Whfle eliminating the 
earning u*i would raw total Soda! 
Security benefit payment* more aentar 
Oram In the work f ore* would mean 
mo* income which burial Securily and 
™«n? |aa» wtadd U> p*jd. 

tot* I r TK* lb™ to inwt that n^iuthoHyji 
iJoti of tii* <Hd*r Aiti^Hcm Act iitom^ 
for r*peaJ .rf th«i Sodal Swurtty iwriin^ 



An iHTort; M rwanindlil i^it 
ti»«™w.v r^fnrrrt la eonibiuinic b Waah- 

Many obatfrv^m nee nich reform, whkli 
Cmi^rtfs* faikil l« enact in 1 4* 
tridi^pffnKable to significant reform of thi* 
#n\hv hanking .lyatcin. 

A major prwblwn with the prcsi-nt 
d^powt-insurancf! sj^tetn k that ft. 
charge* pcwrly run and wHl run depoaj- 
:«ir> innt aUJTiiir^ Ihi* ^ionr }ni r h f.n jiuiliil- 
Thus, th* 1 -™ no market bused ipus>ntive 
fnr theat? inrtltutkiftii to Iw run earr^fuU^. 

jtarcttlinK to the IU. Chamber of 
Commerce,, the hanJunjir Inil Con^row 
[i^st'ii \n.-z y-':ir^ill i'-impfwe cofltly 
(Wl^ral nr(rti]ation unci rabw the- priei* af 
rk^H.ihit irtiiuraTfcL'x*, i^'en for huaJthy, rt oll- 
run b*rik-H. 

Mf.Twvflr, the \mi bantanjff bill dirt 
nothing lo rmiurt" 
the probability of 
future hank ftiil 
urea, according to 
the Chamber. N«r 
did it make any 1 1 
fort to bobtcr bank 
jtnifiTiibtlity nr the 
ability afbanka U\ 
raise capital. 

The IL& Cham 
lief r kwilievw that 
thii bankititf syatem 

will mmain |fl crirfijN unk^^ tho flhandaj- 
MMtoi mdud-liy tu mwierniiaid amil 
bank# aott other rinandaJ- wnicen provfrk 
era have the af)fmnanJty to ttnprave tiwir 
pmftt jMteatiaJ and their ahOfty la nuae 
capitaL 

The I i ha rr ; hi -r ^ i m i h-Jk^ the ciuef 
(daiurie to thi* gual la eoatty tpimnim>nt 
re|fulatiuti» ^intning from the ayvleni of 
pubtie CtajSOPft inKunuiW- 

I Tmior a *y#Lcm of mark* t^termimK! 
rkriMtfii inhuraiico pn njjtinn*. healthy in 
jititutioni would pay knwr prnniumfi. In 
addition. ci^naumerK nnA bu^im^^ 
wiHihi abk> to obtain a vital pifsv n( 
Itifrirtnabcm about the rjualit v of puiiinjlar 
inMittitianiL 

Contact your wnatom and repruaenta 
tlve . I frm them to aupfinrt dtporit4aw- 
ancr reform that eatabuahea niarkot 
dMmnined depiMlt -iruurnorr premiums 




As Concje** 
search^ for way* 
to enccunitfv jjri^ 

;imlni- 
creafle ccoaamic 
gTtmih + it wfU be 
li.Hikin^ in -several 
hilla to enpanil 
jtWIity for Individ^ 
yal iCp^Un tncnt Ac- 
counra (TRA*), 

By prmldinft tax 
imrnUvetf for winin*, 1 ItA* are a pmwen 
S^enEratur * jf invtwtmetit eaptui I , H i iw - 
(n-er, the \m\ Tax Jtefortn Art Uniitt^i the 
uaeftdnuRa «f lliA? by denying i li^ilatiiy 
to millkrn» nf American*, That act ta- 
jkibi^I riiniL inconu' liirilta nr\ who couW 
mahe tajL-rkxltidibk- L^ntnbuliom to ibr 
n'tjmwnt accwintH, 

hiII-pn. P .o,..i| h> 
Sen*, l-l-yl Ki^ir^in, P-Texa^and WU- 
Euim V Koili Jr. K lkJ, p and Ropet, J. J 
I'u KSr U Tomw. ami William M. Thomas- 
K-< aJLf.— wouki remv^uralr investment 
In I RAji by ntiHninjf the income reatrfc" 
tiori>. Thi' lull uontdajaaallrtt indhidusiL' 
to make tin I KA investment of u p »o $2,W° 
|K j r >t-ar rhnm^h a ram "iuakdoajJwT 
mtthod 

Ufidur the Imck^kad^L af^roat-li no 
tax dodummi .would la* al]*h^-i 
ilepo^tLn .if*- made, hul al] earninic ,,r ' 

IN* 

aeifmint wyhiU !ax frr i>. Thtf wshiW 
miuiHibp ihe vahir uf I HA fitiwb wh*'« 
they »re need**! moat 

The prorpoaed ^latiim. & 612 in 
^natt» Jial K.K. 14Ufi in Ihe Hm». wt** 1 

•ho M LEidivuhsjii.^ mlmpntifr&** 

1 ftA wiilirirawnU fur fir*t tjjut* hodd* 
iwrchai*^. nluratmnnl Mwnmt, ur fi^ r 
mllydiA^uiat^medicjUeapen^ , 

Reei-nl ^itatiea itidieai* lhal the i***^ 
e^itaJinv^Mi^ntaiiiiidew . 
throofh Oaf & tilSHJi I Wfi a|3pniai* 
wtiuld reauh in increaaed empk 
and jjrwUKttiviiy, a higher atandard 
living and kw ni«d to Iwmw abro 

t'ontart >iiur re fnvtwuiJitivr ** M ' 
tnrm. Urge thirni t< " fin>mote h m^re 
rumpeUUve and pnMpcrmit Anvrri^ 
AU)ifKjrtlnjc tht»ejipanfia»n tif elli# K IWj| 
IRA la* kmefitu aloo^ the Hmw jtf^'g 
PSUiiral ILK. HM 
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Editorials 



Economic Policies Should Be Designed To Foster 
Long-Term Growth, Not Short-Term Political Gain 



TW key factors have come together m 
Cftngrejwi begins it* ]WM session 

One in the political calendar This to 
Wfcfeetkm year- On Now 8> woter* wiH 
i president all member* of the 
Hcitwe af Rupre^-rii^iw-, nn.l ..ii*-- 
™M uf the Semite. 

The #econd fiictar i* the peraiiiu i < 

An election year il ttlpl poms* the risk 
!" a (di^'L-4Lun.-.l.i.>jMjijisi >hrnl-trrjii pnlil 
TO cim^iiierBiii™ will have lona-terro 

already *i#nab thai 1992 could produce that 
*^ <rv,H 'if ♦^■ i ril?4. ^jjet-jaSly mnrfrnmg the economy. 

ggWPm of ( mjfrmts m keenly nvut that thrir 
flection pro»j)ectp art eioaety connected to the economic 
™™on next Ml. A continuing recewion or ev*n a weak 
j^^Avry W in ttmjorohiticlo for inrumbwtj^-vkin* new 
y^They want to be able to ffo u> t he votera next 
;. J^'WiW with claims that the mmi pressing of the nation'* 

problem* has either been nolved or is well on the 
^t^wiirflaaoluUon. 

' ^ «*«tegy, however, raises the threat of the election 
t; wh to Timlilrm-eolring: ftuperficiid *u>jm intended 

£2?* m 1Bttato rf««wcth* artiorL Much of the early 
HPI p anti-recession t»lfcy points in that direction, 
[M"M*b» being pushed to the forcfmnl in rongmui are in 




ih-. 



attire <,f * ftj^ ft "jumpsuit- In the 



popular term. The- fucu> of many of 
thtwe approaches i* tax relief for the 
middlf i'\\\r -. whdi ^ound* ;i n-u- 
mutable approach until you realize thai 
the suggestion lh Wrahingta] new 
Oftit terming taxes nti hii*ines.* and 
'jf.'^-r-inrome Uutpayem 

While the jump-start approach might 
play mH aa a campxi^n theme* we hma 1 
pointed nut pmimmly that fretting the 
nation back on a bag-term growth path 
involve* a cumpivlnM^H ■ ■ up p ruin 1 h if ml 
include ^ incentives for ravings investment* and higher 
pr^l' iriivicy 

Thin comprehensive strategy unlit aim law tht resile 
tary burden that weakens the ability of UA bmtoeaa to 
innovate and succeed in national and imemauunal market* 
And pdiey-rnakeT* must avoid what will be « particularly 
Atnmjr temptation this year to imjMme heavy new waiLs on 
hmuneft-c with the idea thai the maatfive prublem of mwkiing 
:ui- |ii:Lh- h.-hil?i uir.- !■• eU. Ain'-ncH:..- i-an In- -"I'^d -imrkh 
and simply, (An ediiotia] on this uvue appeam bekiwJ 

T>nrsi. luntf-evnlvmjj challi'ii^- r*ujutn> lun^lerifi Hilu 
tkna. an area in which the private aec? tor eTcei* The Mfcft 
invetoinent, and prnductrnty impnih'«i neeamjfieiiiled by tht 
U A C'hamher of C-umtnetw. f«*r e^uisple, offer an extelJeirt 
ftartln^ (a«nt far the lipeominjz idiM 

A ni.tior ^rerikt.h -if thta pUn tft that it kx>ka beyond 
Kovemher All invited in thp di^lwte muat dci the i 



J Decision On Improving Health Care Should Not 
c ome Down To A Choice Between Two Extremes 



mm ^ff^ 111 ^ waya lo fav«tee adeaoute 

witit.; t<s " 1! A, »t l ri«Wi have heRun to ir*ue thai the 

tl nn w tuminif down to a dw^« nf twn vxzww*. 
" tl U f flf Ti^.-ilH runreiirl that We muJt ^Iwl i-ilher Lh< 
C^'W" app^nch or natj.»oaJte^i hedth In the 
gjj^ r. ^mpbjtrm muat pm^lde f^nlrh-care inmtrance for 
gj^wnceri or pay Into a gwemrm-ot ftmcl to provkte «uch 

j^^e lo rM rtlVtl| ^ by a company frian 
^JJBH ^icmaJi^fd rnedfeal^are ayitiim all flWwii «n? 
R^tMn 1IJ 11 ^ Wc rnineriJ ruii. iriwemmeni- financed pro- 

|^*Hng alt health *ervtec± 
hjgf gWOMti hiw obvkKJa and itrfaoa drawbarke. Many 
wiiriJ^ 1 ' CflL| W not AfTonJ eirhw heidth t^urance ftiriheir 

han T jJafl - vxperii-tiicse Inwr (wmand in other countries 
l Jftj viii^ VTi thf|t it' ,,V|, niiTn-ni> an- no mure capable of 
^'"^.MWaJity tneihral ^■r.i.,- than they are of .iHivi^ 
Cl*™ -il ^a oflldentJy and i ffflcthety 

our heaJlii om- imtetts m^^ n~U"r lmpn^- 



merita. hut it oW Oiit nerd exln'tne iwiltitlona, We muiri first 
i oniaiti iheaiw^ thut have niaite tammm too expmatv? for 
loo many Htuseruf. TTiia can be done wiitnnif di^tro^iiw 
bmtaea r ** or heading down the hum! to i^icubltead mfcfaii, 

Aftniinijitralive ov^rhf ttil Lhui. adda billiurn* of dollars lo our 
health expenaeic can l»c curbed. Malprwetiee suit* thar forvr 
medkal prw idpra to practice coatJy w defenjsrve mecHcine' can 
he dmiitjeally mtwcod through reforms in <iur lep] fiyi*tem. 
1 .irr-iUtiL'ir^ \m\ n^tricU^n* thai nov*' dieicoiint^ small 
butfinMiw^ from purdianing medicaJ insurance can be 
modiftod «■ eliminated So can *toU* Lawi- mjiMfl^tin^ 
gipwtf r e coverapr In medical inmtrance. life eaii place 
^ ^ fi T i empha^tP on heaithAil lifcatyta. 

There art many other atojw that ran be tak™ to open the 
private me^kal-carr njwtem lo those niPW unable Uj partici- 
pate m it Either of the extreme* of player jiay or 
nalionoiized health care «*ould be u retreat from that gf»al 
We have many other choicea that raffer real pnirntae. ami ihi v 
ahoutopro^tlietia^^ m 
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Let If Snow 

Business people who want to 
sharpen their rampe titrve 
edge nhi>uld Lake out their 
*kfe— and leave business be- 
hind, 

Alpine Mrndiiw^nf Tkh« 

Qfa CmtiL holding it* Cor- 
porate Ski Challenge tor fan 
on|y. The *nnw*l event is open 
ui anyone employed by a firm 
that operate* for profit and 
ha* a direct pud work force, 
rih meet* include iiwfividi 
and team downhill And slalom" 
rwes, The competition 
place March 7 Ut 14 Pur 
apjfcticaurms, write to the Al- 
pine Hwhffljt Corporate SSd 
Clmlkiigfip Ed Box 
Tfcho* Cily CaSt *T»; or 
call {SilG>r>KW23£ 




the Grand Mlrnfer Chute tiki 
Race. Thi* &Mom competition 

.- c-tMcJ by Marnier* 
[.upon tolkv the ftirw firm that 
make* Grand Marnier liqueur, 
and i* oj*eri to chefs, reatmini- 
\mii% cmk*< caterers and 
uther food profeMtoiiflli- 

Tbe reqdred racing uni 
form consists of chef* apron 
and till white hat— supplied 
by Grand Marnier— and cheTe 
white jacket 

Qualifying ram are held 
throughout the \JS rr with the 
final* April 1-5, in Taoa> N -M- 
Awards, arp given fur top fin- 
Jahm, best-oecoraled coat, 
and best tumble. 

ilroceedn front the races go 
to nonprofit orpantaatiati* 
fighting hunger For more in- 
formation, call SKI Sport* 
Marketing, (908) SBT-4M3M, 



Place Dt Resistance 

On another dope, if yow buat- 
MM b feftd, you may prefer 



A CtBiit Sw&sp 

If indoor exercwe in more to 
yma* liking. Hit MaJda Inter* 
ruiiMinni suggeam you dean 
houftH for a tfytng, 

The ckwiing-aerviK fran- 
chise, bused in Omaha, Neb*, 
aaya cleaning for a makl **rv- 
ice like Retting a H|rht aen>- 
hk» workmtL 

In 45 minute* of vuiMUminir. 
you can bum ;iln calorie* the 
cnfupaity wiy*, and a typical 
bouae cleaning will burn up 
171 cajuttas* Ann LangitaH; a 
Maidataun wapemMr in Min- 
msapedk, the phv«iral mo 
t^ltyofKalda-wtirtalao 
hdpa reduce *t*mL 





Hold The Anchovies 

If >™r empl oy ee * aren't 
counting calories., why not 
treat them to a Grand Choco- 
Late Pkz» + from Judi 
houfman & Co.. of Beverly 
Hilk, Calif 

The chocolate friazju stjltl 
with u chewy brownie or a 
diHttiDfin oatmeal mm and 

;iTm nrVeTK-H vtith liitU'i-MWf^l 

chocolate, You choose thnw rrf 
53 tupping*, which indude 
Engfoh toffee, mint momm, 
IUMk and jelly beans. 
Healthful topping*, like sen- 
aonal berrta* dried apricot*, 
nhd pimippk. are avuila- 

t'l/JLTL-' runtf*' ir: fnni» i 
to 14 inchef— *ith hpari- 

piaziti availiiMi' for 
Valentine^ Day They serve 
fnim one to 20 people and 
from $6 to MS, with shipping 
extra. For more infumuttion, 
call 14J0CM75-RSVP 

For Salekeep^q 

A new shipping envelope, 
!r r . n r-l'AK IWuction 
jmd M.irkclinic Inc^of lnKk^ 
woort, CatiL expanda to bold 
moat pnxhjrtti in protwrtiYe 
foam. 

Called Xpander Pak, the 
enveJope has rumprrafttti 
□firthan** friam insidt> it* wvdU. 
You inaert yuur prurfmi and 
done the flip. Then puneturr 
Vm mdkat«d cirde* to nimm 
the compn^ton and M the 
buiexpami Th^ rr^e|i»|jF 
lookalikj-apilJoirajiK en 
elqwa the ohjert in thlw 

XpamfcrlUclaatuUik- ih 



three «ae»— ftxl ^ indm 
t&l 5 inches, and 13x20 
inches Ai] envelopes m ^ 
inch thick uiid expand to ^ 
inches. SuR^fesited retail {3rice« 
nmpr- from » to $fi..M( 

In Other Words 

tf your buainiss reaLheii out to 
Argent i rw or Zambia or any- 
where In Mw*^n, AT&T hi& 
a eerviee £br you. The com- 
pany is offering tranKbiinns 
and Interpretation* through 
ita Languaire Line Service*. 

OvtT^br.'.jiiiiNit' ifuniila- 
tione— for a word or phrajte or 
won a two-way flonvcrwi- 
tii>n — are available in mure 
than I m bttpgMi 24 hours a 
duy, in the U A or abroad. 

Language Line also ottm 
wni iMi i rs*j la I ji 1 1< i m • .f i It m-ie 
mailt* of any length— from a 
<H3«-page letter to technical 
manu jiiw. wniracte. * if mart *■ l ■ 
ingf pieces. 

For handy Lralulalkjnj 
whDeynuVe abroad, then* 
POINT TALK Thivel TVann- 
Jati:.rs in 12 European anil 
Asian languages. The multi- 
I r: . - L- i .lH . U~i nur.ir^'n 
Engliih woroV and ohraae* 
and thtrtr wjuivaknta nicte-hy- 
akkt Tb communicator you 
find the Kn^Ush t*«nn you 
want and point to its tron*!** 

fur information un the 
k^andtii^i^adll^ 




"I love to pay taxes." 

Voesntemytxxt/> 

dollar! don't have tor my employees, my business, ormyselt. 
Ul&y. I've been working with Connecticut Mutual 
I'm learning tax favored ways to give my people the benefits they 

deserve 

And I'm doing tongrar\ge planning to make sure (get the most 
out of this business' 

In business, you never stop learning. From yourself And from 
others. Connecticut Mulua! Lite Insurance Company can help create 
financial solutions that benefit your employees, your company, and 
you. Tor more information call 1-80Q-F0R-CTML 

Success requires Blue Chip resources." 

Connecticut 
Mutual 
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GIVE YOUR 
EXECUTIVES 

MORE POWER 
SAFER WORKING 
CONDITIONS 
AND TWO EXTRA FEET. 




THE ALL-NEW 1992 CAMRY. 



WE JUST COUUWT LEAVE WELL ENOl'WI ALONE. 



Wtlil-Xl B 



ves can 
one reason 



Tfau know how productive y 
be given the right rinnimstance 
why you may want to consider the all-new Camry, 
f mm Toyota. 

Up from, you'll discover a more powerful, fuel- 
efficient,* 16-valve 4-cyUnder engine. Also available is a 
185 horsc-power engine that boasts more power, too 

Mw'll find the new Camry to be safer 1 *■< ■ 4 
a standard driver -side air bag (SRS)' and an optional 
Anti-lock Brake System (ABSL 



Its also a comfortable place to conduct business. 
That's because overall interior dimensions have been 
increased by two feet. 

Not to mention a built-in amenity that's far more 
revolutionary than a hook-up for a long range car phoflfc 
And that's Toyotas traditional quality and history «f 
impressive resale value. 

Rr more information, call LSOO-552 FLEET today 
And give your executives something unexpected. 

7 low what you do for me? 

® TOYOTA 
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